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Pa3znea 1. Ilepeyenb KOMIIeTEeHIMA, C YKa3aHMEM 3TANOB UX (JOPMUPOBAHUA B

nmpomecce 0OCBOCHUA TUCHUIIIINHBI

[ImaHnpyemMble pe3yapTaThl
oOy4eHMsI 0 JUCUUIUIMHE,

Buabl o11eHOYHBIX CPEACTB
110 YPOBHIO

dopmupyembie
XapaKTepU3YIOIIUe 3Talbl | CIOKHOCTH/IIU(pP pa3aena B
KOMIETEHLIUH
dbopmupoBaHuUs JTAHHOM JIOKYMEHTE
KOMIICTEHIINH
[1K-22 roTOBHOCTE 3HATD: Baoxk A — 3aJlaHUs
u3yuathb U - KOHLIEILUIO YIIPABIECHHUS | pEeNPOyKTHBHOTO YPOBHS
aHaJIU3HPOBATh Ka4eCTBOM ]Il KOHKPETHBIX | TeCTOBBIE BOIPOCHI
HEO0OXOIUMYIO NPEANpPUATUNA U Bomnpocs! asis onpoca
nH(dOpMaIHIo, OpraHu3alluii;

TEXHUYECKHE JaHHBIC,
MOKa3aTelu U
pe3yibTaThl padoThI
1o
COBEPIIICHCTBOBAHHIO
TEXHOJIOTHYECKHUX
IIPOIIECCOB
IKCILTyaTallkH,
peMoOHTa U
CEPBHUCHOTO
00CITyKUBaHUS
TPAHCIIOPTHBIX
TPaHCTIOPTHO-
TEXHOJIOTHYECKHUX
MAaIllMH U
o0opyaoBaHus
Pa3TUIHOTO
Ha3HAYCHUS, UX
arperaToB, CUCTEM U
AJIEMEHTOB,
IPOBOJIUTH
HE00XO0TUMBIE
pacyeThl, HCIOJIb3YS
COBPEMEHHbBIC
TEXHUYECKUE
cpencTBa

- METO/Ibl U TEXHOJIOTUU
yIpaBJICHUS] TEXHUYECKUM
COCTOSIHUEM aBTOMOOMIICH;

- HOPMBI OpraHu3aIuu U
yIpaBJeHUs MPEINPUITHEM
B YCJIOBUSIX PBIHKA;

- IPUHITUIIBI IIpoLiecca
pa3pabOTKu, MPUHSTHS,
OpraHHU3alUH UCTIOJHEHUS
YIIPABJIICHYECKUX PELICHUM;
- IpaBuUiIa
OpraHU3alMOHHO-
TEXHUYECKUX
MEPONPUATHUH,
HaIPaBJICHHBIX Ha
yIIPaBJICHUE Ka4YE€CTBOM
MPOAYKIIUU;

- COAEPIKAHUE MOHATUHI
OpraHU3allMOHHO-IIPABOBBIX
OCHOB 00€eCTeUeHHUsI
KauecTBa.

Ymern:

- IPUMEHATHh OCHOBHBIC
PUHITUIIBI 1 METOJIbI
yIPABJICHHS KAYECTBOM B
cBoeit mpodeccuoHaIbHOM
NESITENHHOCTH;

- pa3pabarbiBaTh
IPOrpaMMbl HOBOBBEICHU
B 00JIaCTH KauecTBa U
COCTAaBJISITH IJIaH
MEPONPUATUHN MO

baok B 3aJaHus
PEKOHCTPYKTUBHOT'O YPOBHS
3agaHus K MPAKTHYECKUM
3aHATUSIM

Y OTBETHI HA KOHTPOJIbHBIC
BOIIPOCHI




peanu3anuu dTUX
Iporpamm;

- OIICHUBATH YIIPABJICHUE
IPEANPUATAEM C TTO3UTIAN
BHYTPEHHETO COCTOSHUS U
BHEITHETO OKPYKCHHUSI;

- OIIEPUPOBATH
paboTOCTIOCOOHYIO KOMaHTy
JUTSL peanu3aluu
npodeccruoHaIbHBIX
GbyHKIUH U cO3/1aBaTh
¢ exTuBHYyIO
KOMMYHUKAIIHOHHYIO
CUCTEMY;

- IPUMEHSTH
UHCTPYMEHTapUU
YIPABJICHUS] KAYECTBOM JIJISI
TIOCTAHOBKH U PEIICHUS
TH00BIX 33/1a4 B 00JaCTH
Ka4yecTBa JIsl TIOBBIIICHUS
3 PeKTUBHOCTH
NEeSITENHHOCTH
MPEANPUATHH;

- pa3pabaThIBaTh BapUAHTHI
YIIPABICHYECKUX PEIICHUN
B 00J1aCTH KauecTBa U
000CHOBBIBaTh BBIOOD
ONITHUMAJIEHOTO PEIICHHS.

Biajxern:
- HaBbIKaMH pa3pabOTKU

IPOrpaMM HOBOBBEJICHUM B
00J1aCTH KayecTBa 1
COCTaBJICHUS IJIAHA
MEPONPUATHH 10
peanu3aluu dTUX
Iporpamm;

- IpUEeMaMU MOBBILIEHUS
paboTociocoOHOCTH
KOMAaH/Ibl JUISl peaiu3alu
npodeccrnoHaIbHBIX
GbyHKIUN U co3aHus

s pexTUBHON
KOMMYHHUKAILIUOHHOU
CHUCTEMBI;

Baok C — IIpaktuyeckue
3a/1aHus




- HaBBIKAMH
WHCTPYMEHTAIHLHOTO
aHaan3a, He0OXOAUMBIMU
JUISL IPUHSATHS PEIICHUH B
o0J1acTu yrpaBJIeHUS
KaueCTBOM.

Pa3znen 2 - OueHo4vHble cpeacTBa

A.0 ®oH TECTOBBIX 3aJaHUN MO JUCHHUILJINHE

1. KayecTBO M1 KOHKYPEHTOCIIOCOOHOCTH B YCJIOBUAX PbIHKA

1. Homenknatypa nokasarenei kauecTBa KOHKPETHOM NPOAYKIIMY YCTaHABIMBAETCS:
1. IIpon3BoauTENsIMA POAYKIUN

2. B pe3ynbrate onpoca norpedureneit

3. 'ocynapCTBEHHBIM CTaHIAPTOM

4. I'ocy1apCTBEHHBIMH MCIIOJIHUTEIIBHBIMU OPraHAMHU

2. Koa(durmenT 3amaca TOYHOCTH TIpoliecca OnpeemseTcs Kak:

1. OTHoOMIEHKE AOMTYCKa KOHTPOIUPYEMOTO TTapaMeTpa K CpeTHEMY KBaIpaTHIECKOMY
OTKJIOHEHUIO pa3zbpoca mporiecca

2. OTHOIIEHHE JOITyCKa KOHTPOJIUPYEMOTO TTapaMeTpa K CpeTHEMY KBaIpaTHIeCKOMY
OTKJIOHEHUIO pa3dpoca mpoiecca, IOMHOXKEHHOMY Ha 6

3. [IpousBeneHue A0MyCcKa KOHTPOIUPYEMOTO MapaMeTpa U CPEAHEr0 KBAIPATHUECKOTO
OTKJIOHEHUS pa3dpoca mporecca.

4. OTHOILIIEHUE JTOMYCKa KOHTPOJIUPYEMOTO MapaMeTpa K CpeHEMY KBaIPaTUYECKOMY
OTKJIOHEHHIO paz0poca mpoiecca, TOMHOXXEHHOMY Ha 3

3. KOHTpOJIb CPEe/ICTB TEXHOJIOTMYECKOTO OCHAILICHUS Ha TPOU3BOACTBE OCYILECTBIIACTCS
OTJICTIOM:

. KauecTBa

. I'maBHOTO MEeXaHuKa

. I'maBHOTO TexHOJIOTA

. [Ipu mocTpoeHUN KOHTPOIBHBIX KapT UCIOJIB3YIOTCS BEHIOOPKH HE MEHEE:

. 100 eqnHNI

. 50 eqnHUII

. 20 eqnHUII

.4 -5 equaNL

WD~ B W=

5. 3a CBOEBpEeMEHHBIM MOBBIIICHUEM KBATM(PUKALIMU TIEPCOHANIA MPEANPUITHUS CICTUT
OTJIEN:

1. TexHUUECKOTO KOHTPOJIS

2. Kanpos

3. 'maBHOTO TEXHOJIOra



4. OUHAHCOBBIN

6. Bepno nn yrBepxknenune: « KpanmnMerpus — Hayka, 3aHUMAIOIIASICS yIPaBICHUEM
Ka4ecTBay

1. Jla

2. Her

3. He 3naro

. Huxn PDCA (Illyxapta unu emunra) onpeaenser:

. MeTo1010THI0 HEPEPHIBHOTO COBEPIIICHCTBOBAHUS.

. [Ilaru mo NMpUMEHEHHIO CTATUCTUYECKUX METOJI0OB KOHTPOJIS.
. DTanbl KOHTPOJII KAYECTBA MPOLYKIHH

W N =

. [lepBas rocynapcTBeHHas IpeMuUs KauyecTBY B SmoHuu ObLTa yUpekaeHa B ..... TONY:
. 1924

1951

. 1960

. 1974

5. 1987

9. Bepno nu ytBepxkaenue: «IIpu BoIOOpE HHCTpYMEHTA METPOJIOT HOJIKEH OTAaBaTh
MpeANoYTeHUE Hanbo0Jiee TOUHOMY UHCTPYMEHTY:

1. Jla

2. Her

3. He 3nar10

W N = o0

10. TIpu BeIOOpE CPEICTB UBMEPEHUI CIEAYyEeT ONUPATHCA Ha CIAEAYIOLIUE MapaMeTphl:
1. TouHOCTB

2. u3MepeHus

3. IOCTOBEPHOCTH

4. Tpy10EMKOCTb ONepali U3MEPEHUS

5. cTOMMOCTB

11. Crangapt ISO 9001:2000 ycranaBnuBaeT TpeOOBaHUS K:
1. Cucreme MeHEKMEHTA KauyecTBa

2. KadecTBy NpoayKiuu

3. KauecTBy ycayr

12. ba3oBbie KOHIIECTIIIMHA BCEOOIIETO yIPaBIeHNs Ka4eCTBOM aKIICHTUPYIOT BHUMAaHUE Ha:
1. Pe3ynbrat npouecca

2. [Torpeburens

3. IIpouecc

4. JInuHOCTH

13. [Ipennonaraer nu BeeoObiiiee yripaBiieHHEe Ka4€CTBOM MOBBIIICHHE THTEHCUBHOCTH
paboOThI:

1. la



2. Hert
3. He 3Haro

14. CornacHo koHueniuu TQM B paboTe ¢ MOCTaBIIMKAMHU CIIETYET:

1. CtpeMuThCs, 4TOOBI NOCTABIIMKOB ChIPbSl © MATEPUAIIOB, JOJHKHO OBITH KaK MOYKHO
00JIb11IE, YTOOBI 00ECTIEYUTH BHIOOP ChIPbsl U MAaTEPUAJIOB BEICOKOTO KauecTBa 10 MpH-
E€MJIEMOM LICHE

2. MUHUMU3UPOBATH KOJUYECTBO MOCTABIINKOB

3. PaGoTath ¢ nocTaBIIMKaMH Ha JOJITOCPOYHONH OCHOBE

15. PabGoTy 1o yiIy4II€HUIO OCYILECTBISIOT:

1. CnenmanucTsl IpeanpusATrs, padoTaromiye B CrielnaaibHO ChOPMUPOBAHHON KOMAH/IE
2. Bce 0e3 uckimtoueHus: pabOTHUKH MPETPHUITHS

3. COTpyIHUKH OT/ielia KauecTBa

16. Cornacio TQM «BHYTpEeHHUM NOTPEOUTENEM» HA3BIBAIOT:

1. PaGOTHUKOB IPEANPUITHS, TOTPEOIIAIOMIUX MIPOTYKIIUIO U YCIYTH IPYTUX paOOTHUKOB
CBOET0 IPEANpUATHS

2. IlocTosiHHBIX TOTpEOUTENEH (KJIUEHTOB)

3. Her npaBunpHOrO OTBETA

2. CoBepuieHCTBOBAHHUE IEATEJILHOCTH NPEANPUSTHS

17. Cormnacno nocrynaram 3. [[eMuHra NpearnouyTeHue OTAAETCS BULY KOHTPOJIS:
1. CrutomtHOMYy

2. Beibopounomy

3. Het npaBuiasHOTrO OTBETA

18. Hannuue y mpousBoauTens cepTudukara CUCTEMbl MEHEPKMEHTA KauecTBa
CBUJIETEIIbCTBYET:

1. Ero npoykiiysi COOTBETCTBYET HaUBBICIIIMM Kaue€CTBEHHBIM MOKA3aTEIsIM

2. O cTabWIBbHOCTH KaUY€CTBEHHBIX MOKAa3aTeNIel MPOyKIIUKU MPOU3BOIUTENS

3. He mpaBunbpHOro OTBETA

19. [IpaBWJIBHO JI 3TO YTBEPKAECHUE, UTO COTJIACHO MOCTynaTaM . [leMuHra cienyer
YIIPaBIATH IPOLIECCOM, & HE KOHTPOJIUPOBATh PE3YJIIbTAT.

1. Jla

2. Her

3. He 3Haro

20. Homas pemakmus ctangaptos cepuu [SO 9000, 6azupyronuxcs Ha punocoduu u
npuHnunax TQM, Obuta W371aHa B .... TOOY:

1. 1987

2. 1996



3.2000
4.2002

21. loanexuT 11 OpoyKIus 00s13aTeNIbHON cepTU(PUKALINU yCTaHABINBACTCS:
1. PemieHneM HCIIOHUTENBHBIX IOCY1apCTBEHHBIX OPTaHOB

2. HopmatuBHbIM niepeuneM ['occtannaprom Poccun

3. PemenueM oprana no ceptudukanuu

4. B10OpOM IPOU3BOAMTENIS U COTIIACUS OpraHa Mo cepTU(dUKauu

22. OCHOBHBIX CXEM CepTUPHUKALUU MPOIYKIIMH CYIIECTBYET:
1.3

23. Cxembl cepTU(UKALNN TPOAYKIIHH Pa3THIAIOTCA:

1. YpoBHEM NPOBOIUMBIX UCIIBITAHUN

2. Hanmnumem mim OTCYTCTBHEM M YPOBHEM IIPOBOJMMOIO MHCIIEKIIMOHHOT'O KOHTPOJIS
3. KonuuectBoM 0(popMIIsIEMBIX JOKYMEHTOB

4. Hanuuuem miM OTCYTCTBUEM U YPOBHEM MTPOBOJIMMOM POBEPKH MPOU3BOICTBA

24. ITokazarenb HaIG)KHOCTH XapaKTEPHU3YIOT CBOMCTBA:
1. be3oTkaznocTu

2. JIoNroBEYHOCTH

3. PeMOHTONPUTOJHOCTH

4. CoxpaHsieMOCTH IPOAYKIIUU

25. Iloka3zarenb Ka4eCTBa 3KOHOMHUYHOTO UCTOJIb30BaHUSI ChIPbS, MATEPUAJIOB, TOIINBA U
SHEPrUH XapaAKTEPU3yEeT YPOBEHb 3aTPAT:

1. IIpn npoekTupOBaHMM U3TOTOBIECHNUH ITPOLYKIINH

2. Ilpu sxcrmyaTany Uiy NOTPEOJICHUN TPOIYKIIUU

3. Her npaBunpHOrO OTBETA

26. I'occrangapt Poccuu u denepanbHbie OpraHbl UCIIOJHUTEIBHOM BIACTH B 00J1aCTH
cepTU(PUKALNUU MPOAYKIIMH YCTAaHABIUBAIOT:

1. Llenst u Tapudsi mo ceprudukanuu

2. [IpaBuna u npoueaypsl cepTuduranuu

3. [IpaBuna npusHaHus 3apyOSKHBIX CEPTUPHUKATOB

27. BepHo 11 yTBEpKEHUE, UTO BCA MpoiaBaeMasi IPOYKIUS MOAJICKUT 003aTEIbHON
cepTUPUKALINU:

1. 1a
2. Her
3. He 3Haro

28. Ucropusa npumeHenus cucrem kadecrsa B CCCP Haunnaercs c:
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1. 20-x rogoB 20 Beka
2. 50-x romoB 20 Beka
3. 70-x rogoB 20 Beka
4. 90-x roxoB 20 Beka

29. Iloctynaram O. JleMruHra COOTBETCTBYIOT IEUCTBUSA:

1. CnenyeT UCOIB30BATh KOJMYECTBEHHBIE 3aJJaHUSI U HOPMBI JJI paboyux.

2. CrnetyeT yHUUYTOXKUTH Oapbepbl MEXAY OTAEIaMU MPEANPUATHS

3. Cnenyet co3iaBaTh COPEBHOBATENBHBIN KIIMMAT MEXy MOAPA3ACICHUSIMU U CITyKO0aMu
IPEIIPUSITHS.

30. TexHonorust KOHTPOJISL pazpadaTHIBACTCS OTACIOM:
1. KayectBa

2. I'maBHOrO MEXaHUKa

3. I'maBHOrO TEXHOIOTA

4. TexHN4ECKOTO KOHTPOJIA

31. BepHo nu yTBepxkacHUE: «METPOIOTHIECKOE 0OSCIICUCHIE UMEET CBOCH IETTBIO
JIOCTUKEHUE €IMHCTBA U TPEOYEMOM TOUHOCTH U3MEPEHUI»

1. 1a

2. Her

3. He 3nat0

32. MeToJ1 CTaTUCTUYECKOTO KOHTPOJIS - nuarpamma [lapeto ucnonb3yercs s ToKasa:
1. HauGoinee yOBITOUHBIX BUAOB Opaka WU MPUYUH HECOOTBETCTBUI

2. BenuuuHbl paccerBaHusl KOHTPOIUPYEMOTO TTapameTpa

3. He mpaBunbpHOro OTBETA

33. JIumieH3us — 3TO:

1. OpuruHangbHOE IPU3HAHUE B TOM, YTO UCIIBITaTEIbHAS JJAOOpATOPHs ITPaBOMOYHA
MPOBOAUTH KOHKPETHBIE UCTIBITAHUSA .

2. HopMaTuBHBIH AOKYMEHT, yCTaHABIMUBAIOIIUM MpaBuia U pyKOBOSIIINE TPUHITUIIHI,
XapaKTEPUCTUKHU PA3IMYHBIX  BHJIOB JICSITEIHLHOCTH.

3. JIokyMeHT, KOTOPBIM OpTaH Mo cepTU(UKAIMKU HAJCISIET OpraH UiId JUI0 IPAaBOM
HCIIOJIb30BaTh CePTU(DUKATHI UITH 3HaKU COOTBETCTBUS CBOCH MPOTYKIIHH.

4. JIoKyMeHT, YCTaHaBJIUBAIOIIUI TTpaBUJIa ONIPECICHUS PE3YIbTaTOB UCTIBITAHUA.

34. Akkpeauraius — 3To:

1.0¢dunnanpHOE TpU3HAHKUE B TOM, YTO UCIIBITAaTEIbHAS TAOOpATOpHsl IPaBOMOYHA
IIPOBOAUTH KOHKPETHBIE UCIIBITAHUS.

2. JIOKyMEHT, KOTOPBIi OpraH 1o cepTu(uKaIiy HaaensieT Oprad MpaBoOM HUCII0JIb30BaTh
3HAKHA COOTBETCTBUS CBOEU INPOLYKIIHH.

3. JIokyMeHT, yCTaHAaBIMBAIOLIUI ITPAaBUJIa ONIPEACIICHUS PE3YIBTATOB UCIIBITAHUM.

4. JIOKyMEHT, YCTaHaBIMBAKOLINN PYKOBOJSAILIME TPUHLIMIIBI, XapaKTEPUCTUKH PA3JIMYHBIX
BUJIOB JIEATEIIBHOCTH.



3. PYKOBOIICTBO YIAYYHICHUEM NEeATECIbHOCTH

35. Iletns ( cniupaib) KauyecTBa - 3TO

1. JIto60i1 TOKYMEHT O COOTBETCTBUHU MPOIYKTA TPEOYEMOMY KAaUECTBY.

2. COBOKYITHOCTb IJITAHUPYEMBIX M OCYIIECTBIIEMBIX ONEPALlAN 1JIsI CO3IaHUS
OIpPEJEIICHHBIX TPEOOBAaHUI K KAUECTBY.

3. DTo nporpamma, perjiaMeHTUPYIOIas KOHKPETHbIE MEPhI B 00JIACTH KayeCcTBa U
pacrpeneneHus pecypcos.

4. KoHuenrtyanabHas MOJEIIb B3aUMOCBA3aHHBIX BUJIOB JAESATEIbHOCTH, BIUSAIOMINUX Ha
KaueCTBO Ha PA3JIUYHBIX CTAIUSIX OT OmpeieNIeHUsI MOTPEOHOCTEH 10 OLIEHKU UX
YAOBJIETBOPEHUS.

36. Cucrtema KayecTBa — 3TO:

1. lesiTenbHOCTD 1O TTOATBEPKIACHUIO COOTBETCTBUS MIPOYKIIUU OTIPEICTICHHBIM
CTaHJapTaM, TEXHHYECKUM YCIOBUSIM U BbIJIa4a COOTBETCTBYIOIINX JJOKYMEHTOB.
2. COBOKYMHOCTb OPTaHU3AIIMOHHON CTPYKTYPHBI, 00€CTICUNBAIOIIEH OCYIIICCTBICHHUE
00111eTr0 pyKOBOJICTBA KaU€CTBOM.

3. Cucrema, oOecrieurBaroias akKpeIuTaIuio 1a00paTopui.

4. JIokyMEHT, B KOTOPOM YKa3aHO ONITUMAJIbHOE KauyeCTBO HAa OCHOBE KOHCEHCYCa
MIPOU3BOAMTEIIS U TIPOU3BOAUTEIIA.

37. KauectBo (1o MCO - 8402) — aT0:

1. KommiekcHOE MOHSITHE, XapakTepu3upyroiiee 3PpHeKTUBHOCTh BCEX CTOPOH
NESATEeTLHOCTH.

2. KadecTBO NpOayKIIUH.

3. BceoxBaThIBarOIUi TOTAIBHBIN MEHEKMEHT KayecTBa.

4. COBOKYMHOCTb CBOMCTB U XapaKTEPUCTHUK MPOIYKITUH ( YCIYTH), KOTOPBIE CITOCOOHBI
YIOBJICTBOPUTH 00YCIIOBJICHHBIE TTOTPEOHOCTH.

38. Cranmaptel MCO cepun 9000 ycTaHaBIMBAIOT:

1. EnvHblii; MpU3HAHHBIA B MUPE MMOAXO0J K JOTOBOPHBIM YCIIOBHSIM IO OLIEHKE CHCTEM
KAayeCcTBA U OJJTHOBPEMEHHO PErJIaMEHTUPYIOIIHUIA OTHOILIEHUS MEKY MOCTaBIIUKOM U
NOTpeOUTENIEM.

2. COBpEMEHHYI0 METOA0JIOTUIO MEHEKMEHTA KaueCTBa.

3. COBOKYIHOCTb CBOMCTB M XapaKTEPUCTUK MPOAYKIUU ( YCIYTH).

4. Meponpustus 1o 00ecreyeHuIo KayecTna.

39. Metononorus TQM npennosaraer:

1. XKecTKyro OprueHTAIMIO HA TOTPEOUTES.

2. MapKeTHHT 10 U3y4YEHHIO KaueCcTBa.

3. BeIcokuii MEHE)KMEHT KaueCTBa.

4. OpraHu3alnuio IPOU3BOJICTBA I 00SCIICUSHHs HaJIe)KAIIIEero KauecTRa.

40. TexHnyeckoe Ka4yecTno ....
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1. [ToTpeOuTenbCKUE CBOWCTBA B OKCIUTYaTallUU U3/IETHS.

2. CBsI3aHO C TEXHUYECKOW CTOPOHOM UCIOJIB30BAHUS TPOLYKIUU.

3. OHO oTpakaeT HAyYHO-TEXHUYECKUE JOCTUKEHUS MPU MPOU3BOJICTBE ITOTO MPOAYKTA.
4. OHO OTpaxaeT ICTETUYECKUE CBOMCTBA MPOTYKIIUH.

41. CocTaBHbBIC YaCTU MEHEI)KMEHTA KaueCTBa:

1.BoBneyeHune MoCTaBIIMKOB U BCETO YIIPABISIONIETO COCTaBa PUPMBI B KOHTPOJIb
Ka4yecTBa.

2. PazpaboTka u peanuzaius KpaTKOCPOUHBIX MJIaHOB U JOJITOCPOYHOM CTpaTeruu
YIIy4IlIeHUs] paboThI.

3. IlmanupoBanue, aHaau3, KOHTPOJIb.

4. Co3iaHre CUCTEMBI IPU3HAHUS 3aCIIyT IPEANPUITHUS, BBIITYCKAIOIIETO KAYECTBEHHYIO
MPOYKIINI0, 00ECTICUCHHE UHIMBUIYATBHOTO YYaCTHS BCEX COTPYIHUKOB (PUPMBI B
YIIPaBJICHUH KaYECTBOM.

42. "Curnai paccorjacoBaHus" npeamnoyaraet coOoi:

1. HecooTBeTcTBHE YPOBHA KauyeCTBa 3aJaHHBIM CTAaHIAPTAM.
2.910 QyHKIIMOHATIBHAS COBOKYITHOCTH CBOMCTB TOBapa.

3. llenb 0OpaTHOM CBSI3U O KAYECTBEHHBIX MMOKa3aTEesX.

4. Jlonrocpo4yHOe MPOrHO3UPOBAHKE MOBBIICHNUS YPOBHS KaueCTBa.

43. HeueHoBas KOHKYPEHIIUS - 3TO

1. IToBbIIIEHNE )KU3HEHHOTO IIUKJIA MPOAYKTA.

2. [IpoBeaeHne HAyYHO-UCCIIEOBATEIBCKUX pa0OT MO MOBBIIMICHUIO KAYECTBA TPOTYKIIUU.
3. Cucrema " HyneBbIX nedektoB" (6e3neexkTHOro Tpyaa).

4. KOHKypeHIIUsl KauecTBa.

44, Cucrema 0e31e(heKTHOTO Tpyaa - 3TO

1. Yuactue B paboTe Kpy>KKOB KauecTBa.

2. Cnaya npoJyKLIHH ¢ IEPBOTO NPEIBSABICHHUS, & TaK K€ paOOTHI € " JIMYHBIM Ki1eiiMoM".

3. Obecnieuenne BbITyCKa MPOAYKIIUU BEICOKON HAI€KHOCTH, JOJITOBEYHOCTH M OTJIIMYHOTO
KAauecTBa 3a CUET MOBBIIICHUS] OTBETCTBEHHOCTH M CTUMYJIUPOBAHUS KaXI0T0 UCITOJTHUTEIS
3a pe3ysibTaThl €ro Tpy/a.

4. CTaTuCcTUYECKHE METOIbI U3YUYECHUS KaueCTBA.

45. Kpocc-pyHKImoHaIbHast KOMaHAHas padoTa — 3TO:

1. BBITIOJIHEHHE KOHKPETHOT'0, OJJHOPA30BOI0 3a/1aHus, 0003HAYAIOIIETO Pe3yJIbTarT,
po0JIeMy UM BO3MOXKHOCTb

2. Bcrpeunoe ympaBieHre Ka4eCTBOM ( HarpuMmep, paboThl "' KpyKKOB KadecTBa').

3. B3auMocCBs3b 00IIETO MEHEHKMEHTA C YIIPaBICHUEM KaueCTBOM.

4. Cuctema IpUHYTUTEIHHOTO 00yUEHHUS COTPYIHUKOB CHUCTEMBI YIIPABIIEHUS KAa4€CTBOM.

46. Ycnex ANOHIEB B BBICOKOM Kauy€CTBE MPOIYKIIMH 3aKIH0YAETCA B!

1. Co3nannu KpyKKOB KauecTBa.

2. [ITupokoM KCIOIB30BAaHUN CTATUCTUYECKUX METOJOB ITPU U3YUYECHHUH KayeCTBa.
3. Cucreme o0y4eHUs U MOOIIPEHUIN NIepcoHaa.
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4. JIomKHOM CBS3U C TOTPEOUTEISIMU U TTOCTABIIIMKAMH.

47. OcHoBHoOe B cucteme Teilnopa 1o ynpaBieHUIO0 KAYECTBOM:

1. MU3ydenue mpoiiecca Tpy/ia ¢ LeJIbi0 IPOSKTUPOBAHUS HAaMOO0JIee PalluOHATIbHBIX
MIPUEMOB U JICUCTBHI.

2. OT60p u 00yueHHUeE JI0/IeH pallMOHAILHBIM IPUEMaM TPy C 1eJIbI0 BHIOOPa 3TAJIOHHOTO
paboTHUKA.

3. Onpenenenue TPyA0BOTO 3aIaHUs C LETbIO pa3pabOTKU MPEAIOKEHUM O
HKOHOMHUYECKOMY CTUMYJIMPOBAHUIO pAOOTHUKOB

4. Y noBieTBopeHue TpeOOBaHM MOTpeOUTENEH U CBOMX CIYKaIlUX.

48. ITo yrBepxaenuto JIx. Ixypana 3a ...85... % nmpobiieM KayecTBa OTBEUAET CHCTEMaA
KauecTBa, a 32 OCTalbHEIC ...15... % - ucnoaHuTEIIN

49. OcoOEHHOCTH CTATUCTUIECKOTO YIPABICHUS KA9€CTBOM 3aKITIOYAIOTCS B:
1. PaboTe 1o MOBBIIEHUIO Ka4€CTBa C OJITHOBPEMEHHBIM CHUKEHHEM U3JIEPIKEK
MIPOU3BO/ICTBA.

2. KauectBe gpupmsl ("camooneHka")

3. CTaOuIBbHOCTH MTPOU3BOJICTBEHHOTO MPOIECCa U CHIKCHUS U3/ICPIKEK.

4. Peanuzanuu npuHIUIIA pabOThl ¢ TEXHUYECKOM TOKYMEHTAIIUEH.

50. Kpyxok kadyecTBa — 3TO

1. FOpunuyeckue nuna, OTBEUYAIOIINE YCTAHOBICHHBIM TPEOOBaHUSIM

2. I'pynima paGOTHUKOB OpraHU3aIliy, PEryJIIpHO COOMPAIOIINXCS HA TOOPOBOIBHBIX
Hayvajax /i BEIpaOOTKHU HANpaBICHUN MOBBIILEHUS KaUeCTBa IPOU3BOJICTBA IPOAYKIIMU U
yCIIyr

3. I'pynna paOOTHUKOB OpraHU3alkK, 00ECIEeUNBAIOIIUX JOJIKHYIO CBS3b C
NOTPEOUTENSIMU U MOCTABIIUKAMMU.

4. Aynutopsl

51. KauectBO (pupMBI - 3T0:

1. CraTtucTrka + NpUeMOYHbBIA KOHTPOJIb.

2. Ayaut notpebdurens + cepTuduxanus NpoIyKIUH.

3. ToranbHOE 00yUEHHUE CUCTEME KaueCTBa.

4. MoTtuBauus K BCEOOIIEMY MEHEKMEHTY KauecTBa, yA0BIETBOPEHUE NOTPEOHOCTEN
HAa€MHBIX paOOTHUKOB, IOCTABLUIMKOB U TOTPEOUTEINEH.

52. Cuctema Telinopa cityxuia AJisi IPOBEPKU KauecTBa:
1. ITpomecca.

2. OgHOro u3nenus.

3. OUpMBL.

4.Y motpeburens.

4. YuacTue ynpaBJjeHYeCKOr0 NMepCcoHaJIa B COBEPIIEHCTBOBAHNH J1eSITeILHOCTH
OpraHu3anumn
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53. CucreMa CTaTUCTUYECKOTO YIpaBlieHUs ObliIa IPEIIOKEeHA JIJIsl IPOBEPKH KayeCcTBa:
1. IIponecca.

2. QUpMBHL.

3. OnHOro U3aEusl.

4.V notpedurernsi.

54. Cucrema TQM- TOTaabHOTO BCEOOIIETO YIPABICHHUS KAYECTBOM CIIY KHJIA JUISL:
1. IIpoBepku KauecTBa OAHOIO U3ACIINA.

2. KoHTpoJ1 MPpOU3BOACTBEHHOTO IIpoLiecca.

3. Bcero pykoBOACTBa IPEANIPUATHS.

4. BrisscHeHUsI MHEHUH TTOTpEOUTENEH 0 KauyeCcTBE TOBapa.

55. Cucrema TOTalbHOTO MEHEI)KMEHTA KauecTBa - 3TO

1.Cucrtema mep, obecrieunBaroniasi yBEpeHHOCTb y OTPEOUTENIS B KAUECTBE MPOAYKIUH.
2.Cucrema ynpaBlieHHUs KaueCTBOM Ha (pupme.

3. KoHTpoJb KauecTBa MOIy4YEHUs TOTOBOTIO U3/I€NUs OT POBEPKU KauecTBa ChIPhS,
BXOJISILMX MAaTEPHAIIOB O OTIPY3KH MOTPEOUTEITIO.

4. Y noBieTBopeHue TpeOOBaHUN MOTPEOUTENICH U CBOUX CITyKaIIUX..

56. B ctanmaprax MCO 14000 ycuiieHO BHUMaHUE Ha:

1. OGuryt0 TMHAMUKY CepTU(DUKAIIMN CUCTEM KauyecTBa.

2. B3auMOOTHOIIIEHUS TOCTAaBUIMKOB U TOTPEOUTENEH.

3. TpeGoBaHUsI K CUCTEME MEHEHPKMEHTA C TOUKHU 3PEHUS 3allUThl OKPYKAIOIIEH Cpeibl U
0€30MacHOCTH MPOAYKIIHH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa ( Ha BCEX ONepalusx MPOU3BOJICTBA).

57. Dransl eTiIv Ka4ecTBa:

1. OnnHHAAUATE, OT MAPKETHUHIA 10 YTWIA3ALWHN ITOCIIE UCIIBITAHNUS.

2. [1eBAaTb, OT pa3pabOTKNA TEXHUYECKUX TPEOOBAHUM K MPOTYKLIHUH JO TEXHUYECKON
MOMOIIH B 00CITY>KHBAaHUU Y TOTPEOUTES.

3. IllecTp, OT KauecTBa BXOASIIMX MATEPUAIIOB JI0 PEANM3ALINU IIPOTYKIIUH.

4. OCHOBHBIX YETHIPE, OT MOJATOTOBKHU K pa3pabOoTKe MPOU3BOICTBEHHOTO MpoIiecca 10
YIIAKOBKH M XPAHEHHS Ka4€CTBEHHOM I'OTOBOU NMPOLYKIIHH.

58. CraTuctuyeckrue MeTobl 00ecreueHrs KauecTBa MPOAYKIIUU IPECIETYIOT 1IeJIb:
1. TmarenbHOE KOHTPOJIMPOBAHUE MMPOU3BOJICTBEHHOIO MpOLIEcca.

2. CocpenoroueHue BHUMAaHUS HA BBISABICHUH Opaka.

3. Cepruduxkaius cucTeMbl Ka4ecTBa.

4. VckmroueHue CiydyalHbIX U3BMEHEHUN KaueCTBA MPOLYKIIHH.

59. B ocnoBy crannapra [OCT 18242-72 ( mo miaHaM OAHOCTYNEHYaTOro U
JBYXCTYIIEHYATOr0 MPUEMOYHOTO KOHTPOJIS) MOJ0KEHO:

1. CrinomHoM KOHTPOJIb U3AEIIHM.

2. IlonsATre ypoBHS KauecTBa (MUHUMAIbHO JOMYCTUMAs MOTpeduTeneM 101 1e(EKTOB).

3. KoMnpomucc Mexay NOCTaBIIMKOM U MOTPEOUTEIEM.
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4. BpakoBOYHbIE YPOBHU KaueCTBa.

60. IIpn momomm nuarpamm llapero BeisBIsAETCS:

1. 'maBHBIEC pe3yabTaThl ACSITEIBHOCTH MPEANPHUATHS 110 YCTPAHEHUIO €(EKTOB
NPOIYKLIHH U IPUYHH UX BBI3bIBAIOIINX.

2.0nucanue NpUYUH MEIKUX, KOTOPBIE MPUBOAAT K KPYITHBIM HAPYIICHUSIM B KaUYECTBE
IPOIYKLHUH.

3.YHuBepcanbHble 1UarpaMMbl ISl U3y4eHHUs IPOU3BOAUTEIBLHOCTH TPyAa MpU
o0ecrieyeHnn JOCTaTOYHOIO KauecTBa MPOAYKIIHH.

4. I103BOJISIOT BBIOPATh PE3YyJIbTATUBHBIN TOKA3aTENb, XapaKTEPU3YIOIIMI KaueCTBO
npolecca.

61. HauGomnpliee pacpocTpaHeHUE MOTYYMIA METOJIbI KOHTPOJIS KaueCcTBa:
1. CromHOM KOHTPOJIb.

2. CTaTuCTUYECKHE METO/IbI.

3. CrrourHbie METOIBI KOHTPOJISL.

4. PaboTa mo pexiamManusM noTpeduTenei.

62. CTaTUCTUYECKUI KOHTPOJIb KAYECTBA B IIEPBYIO OUEPEAL TPUMEHSIETC:
1. Ha nro60M npeanpusituu.

2. B oTnenbHO B3ITOM LiEXE.

3. Y norpeburensi.

4. I'ne npoxyKuus NPUTrOTaBIMBACTCS NAPTHIMMU.

63. Texuuueckue ycnous ( TY) oT cTaHgapTa OTJIMYAOTCSA TEM, YTO:

1. YcTanaBnuBaOT OCHOBHBIE TPEOOBAHUS K KQU€CTBY MPOIYKLHUU.

2. YcraHaBIMBAaKOT JAONOJIHUTENbHBIE TPEOOBAaHUA K KAUECTBY MPOAYKIMHU WIN [TPU
OTCYTCTBHH CTaHAApTa -CAMOCTOSATEIbHBIE TPEOOBAHHUS.

3. B TV - 3anmxeHnbsle TpeOoBaHMs K kKauecTBY npoaykuuu npotuB ['OCTa.

4. TY - HerocyaapCTBEHHbI HOPMATUBHO-TEXHUYECKUN IOKYMEHT, HE COTJIACOBAHHBIN C
NOTpeOUTENEM.

64. CtanaapTsl IS yIpaBiICHUs KAYECTBOM MPOAYKIIUU ObIBAOT:

1. 'ocynapcTBeHHBIE, MEXKAYHAPOIHBIE, OTPACIIEBBIC, TPEAIIPUATHS.
2. 'ocynapcTBeHHbIE, MEXIyHAPOIHbIE, OTPACIIEBBIE.

3. l'ocynapcTBEHHBIE U MEXKAYHAPOIHBIE.

4. T'ocynapcTBEHHBIE U OTPACIIEBBIE.

65. Cxema HcukaBa - 3T0:

1. BoisiBieHHEe OpaKOBaHHBIX U3AEIIUN.

2. CTaTUCTUYECKUI METOJT OLIEHKH KaueCTBa MEHEI)KMEHTA.

3. MeTto BBISBIIEHUS HEMHOTOYUCIICHHBIX, HO CYIIECTBEHHO-BaXHBIX, JE(PEKTOB.
4. lnarpaMMa NpUYMH U pE3yJIbTATOB MIOKA3aTENEN KaueCTBa.

66. [lonsiTe HAAEKHOCTHU CBSI3aHO B MIEPBYIO OYEPED C:
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1. TexHOIOTHEH.

2. Texauxoii.

3. KoHnTponem kauecrtsa.

4. CucrteMod MEHEKMEHTA KaueCcTBa.

67. B maTeMaTuueCcKOM CMBICJIE HAJEKHOCTh MOXKHO COPMYJIUPOBATH KaK:

1. be30oTKa3HOCTb.

2. CriocoOHOCTH BBITIOJIHATH OMPEACIICHHYIO 3a/1a4y B ONPEACICHHBIX YCIOBUAX
AKCIUTyaTalMK POy KIIUH.

3. .BeposTHOCTH y10BJIETBOPEHHUS ONPEIeIEHHON (PYHKITUH.

4. BeposTHOCTB BBITIOJTHEHUS OIpeeICHHON (DYHKIIUN B TCUCHHUE OIPEICTICHHOTO
BPEMEHHU.

68. "CoOCcTBEHHO HaACKHOCTE" — ATO:

1. HagexHOCTh, 3aBUCSIIAs OT CIIOc00a ONEPATHBHOTO MPUMEHEHHUS TIPOIYKITUH.
2. HapexxHocTh, 3aBHCsIIAs OT KBaTU(pUKAIMKA 00CITYKUBAIOIIETO IEPCOHANA MPU
AKCILTyaTaly TPOTyKIIUH.

3. BepostHOCTH O€30TKa3HOI PaOOTHI B COOTBETCTBUU C 3aJaHHBIMHU TY 1pu
YCTaHOBJICHHBIX TIPOBEPOYHBIX UCIIBITAHUSX.

4. DKcIuTyaTalimoOHHAast HaJIE)KHOCT.

69. be30TKa3HOCTH — 3TO:

1. CBOMCTBO M3EHS COXPAHITH PAOOTOCIIOCOOHOCTH A0 Pa3pylISHUS WA JIPYTOro
MPEACTBHOTO COCTOSHUSI.

2. CBOMCTBO M3/IEIUs COXPAHATH PAaOOTOCIIOCOOHOCTH B TCUSHHE HEKOTOPOT0 HHTEpBaja
BPEMEHH.

3. CocrosHue u3aeaus, Mpu KOTOPOM OHO B JJaHHBIII MOMEHT BPEMEHU COOTBETCTBYET BCEM
TpeOOBAHMAM KayecTBa.

4. CocTosiHUE U3AENHS, IPU KOTOPOM B IAHHBIM MOMEHT BPEMEHHU OHO 00ECIIEYHBACT
HOPMAaJILHOE BBITIOJTHEHUE 33/TaHHBIX (DYHKITUH.

70.  Ortka3 — 310:

1. CoObITHE, TPH KOTOPOM OCTAETCS BO3MOXKHOCTD YaCTHYHOTO MCITOJIb30BAHUS U3ICIIHSL.
2. CoObITHE, TPU KOTOPOM JJIbHEHINIEE UCITOIB30BAHUE U3JICTUS HEBO3MOXKHO.

3. HencrnipaBHOCTB, IpH KOTOPOM B JAHHBII MOMEHT BPEMEHH H3/CIIHNE HE COOTBETCTBYET
KaKOMY-TO TapaMeTpy KadecTBa.

4. CoObITHE, 3aKITI0YAIOIIEeCs B MOJTHOM MM YACTHYHOMN yTpaTe U3/ICITUEM
PaboTOCTIOCOOHOCTH.

5. KoJ1eKTHBHOE YJacTue B COBEPIHICHCTBOBAHNHU TEATC/IBHOCTHI

71. BoccTaHaBIMBAaE€MOCTB — 3TO CBOMCTBO U3IEIINS:
1. BoccranaBnuBaTh HayajabHbIC 3HAUCHUS MTAPAMETPOB B PE3YJIbTATE YCTPAHECHUS
HEHCIPABHOCTH.
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2. CoxpaHsTh UCIIPABHOCTH M HAJIEKHOCTH B ONPEJICIICHHBIX YCIOBUSAX IKCIUTyaTalluu U
TPaHCTIOPTUPOBKHU.

3. O6ycnoBiaeHHOE 0€30TKa3HOCTHIO U JOJITOBEYHOCTHIO.

4. He nmpaBuiIbHOTO OTBETA

72. OMIUPUYECKUI MOJIXO K MPEICKA3aHUI0 HAJCHKHOCTH XaPAKTEPU3YETCS:

1. Pa3paboTkoil cxembl JaHHOW ONepalu, KOTopasi IpOBEPSETCA C MOMOILBIO
MaTeMaTU4eCKOU MOJEIIH.

2. BpinosHeHHeM HEOOXOJMMBIX M3MEPEHUN B OTHOUICHUU BBIITYCKAaeMOW MPOAYKIHH U
BBIBOJIaX O HAJIEKHOCTH.

3. Mcnonb30BaHUEM U TEOPUH, U U3MEPEHUS.

4. Vicnonb30BaHUEM MTOKa3aTeNs "' cpeiHee BpeMsi MEKly OTKa3aMu'.

73. Hamie Bcero B UCCIEAOBAHUAX UCIIOIb3YETCS NTOKA3aTeNlb HaIEKHOCTH:

1. OTHO1IEHNE Yncia BRIOBIBIIMX U3 CTPOS U3JIETUN K O0IIEMY X YUCITY.

2. CpenHee BpeMsi MEXIy OTKa3aMu.

3. OTHoOLIEHKE Yncia BRIOBIBIINX U3 CTPOS U3JEINI K 00IEMY YHUCITy U3IEIIHM,
IIOMHOKEHHOMY Ha CpEJHEE BPEMS UCIIBITAHUIA.

4. Tlepuron MoaHOTO OTKa3a B paboTOCIOCOOHOCTH.

74. I1pu BHIOOPOYHOM KOHTPOJIE HA YPOBHE MPUEMIIEMOTO KaueCTBA 3aKJIa IbIBACTCS
MPOLIEHT PUCKA MOTPEOUTENS:

1.5.

2.50.

3. 10.

4.75.

75. OcnabneHHBIN pexuM KOHTPOJISL BBITYCKaeMOM MPOIYKIUU — 3TO:

1. CrutoniHOM KOHTPOJIb KauecTBa.

2. [Ipoueaypa KOHTPOJIS, MPOAOIDKAIOIIASCS 10 TEX MOp, MOKa He O0HAPYKUTCS Ne(EeKTHOE
17631 (S 15 (K

3. HopmainbHblii pesxuM KOHTpOJIs ¢ 0TOopoM 10% - HOro KoJiM4ecTBa MPOBEPSIEMbIX
U3JICIIHN.

4. KoHTpOJIb, 3aBUCSIINI OT KOJIMYECTBA Opaka.

76. Ceptudukar — 3T0:

1. YcranoBneHue COOTBETCTBUS.

2. T'ocynapcTBeHHBIN CTaHIAPT KauecTBa MPOIyKTa.

3. l'ocynapcTBeHHBIN cTaHAAPT KayecTBa Mpolecca.

4. MexxnyHapOoAdHbI TOKYMEHT, XapaKTEPU3HPYIOIIHI YIOBIETBOPUTEILHOE KAa4eCTBO.

77. 3atpaThl MIPOU3BOIUTEINS HA TOKA3aTEIBCTBO MOTPEOUTENIO, YTO MPOAYKIIUI UMEET
BBICOKOE Ka4€CTBO COCTAaBJIAIOT:

1. 5-10%.

2. 8-10%.

3. 3-5%.
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4.1-2%

78. Cranmapt E Ne45000 cmyxut ms:

1. BceoOiero ynpaBieHusi KA4€CTBOM.

2. PerynupoBaHus B3aWMOOTHOIIIEHUH CyOBEKTOB CepTU(HUKAIINN Ha YPOBHE €BPOIEHCKUX
CTpaH.

3. PerynupoBaHusi B3aUMOOTHOIIEHUI CyOBEKTOB CepTU(PUKALIMN B MUDE.

4. Onpenenenust Ka4ecTBa Mo Kiaccupukanuu MexyHapoJHOM opraHu3auu 1o
CTaHJapTU3ALMH.

79. Ceptudukaius npou3BOAUTCS B cepax:

1. 3akoHOIaTETHLHOMN U TOOPOBOIBHOM.

2. B cucreme ceprudukanuu TpeTheil CTOPOHBHI.

3. 1oOpOBOJIbHOM M CAMOCTOSTEIBLHOM MPETPUITHEM.
4. O0s3aTENBHON, MEXKTYHAPOTHOM.

80. BeposiTHOCTB OTKa3a — 3TO:

1. BepoSaTHOCTb TOTO, UTO 0OBEKT, BBIMOIHSIONINI TpeOyeMy0 PYHKIHIO TPU
YCTAHOBJICHHBIX YCIIOBHSX, OTKQXET B TEYEHNE 3aJaHHOTO NHTEPBAJIA BPEMEHU.

2. OTHOUIEHHUE YKcTia BBIOBIBIIMX U3 CTPOS U3IETUN K 00IIEeMY YUCITy U3JEIH,
ITIOMHOXEHHOMY Ha CpEHEE BPEMsI UCTIBITAHUN.

3. CocTosiHue, IpU KOTOPOM PHUCK Bpejia (IepcoHay) WK yuepO orpaHUyeH J10IyCTHUMbIM
YPOBHEM.

4. BeposSITHOCTb TOTO, UTO OOBEKT CMOKET BBIIIOJHUTH TPEOYEMYIO (PYHKIIMIO IPU
YCTAaHOBJICHHBIX YCJIOBHUSX B TEUEHHUE 3aJaHHOT0 MHTEPBAJIa BPEMEHHU

81. BeIOOpOUYHBII KOHTPOJIBb — ATO:

1. CreneHb COOTBETCTBHSI CPEHETO 3HAUEHHUS, ITOJIyYEHHOTO B XOJI€ POBEICHUS
00IBIIOr0 YnciIa HaOMoAeHn |, 6a30BOMY 3HAUYEHUIO

2. [leficTBHE, IPEANPUHATOE B OTHOIIEHUH HECOOTBETCTBYIOIIEH MPOAYKIMH, C TEM, YTOOBI
OHA YOBJIETBOPSJIAa HCXOAHBIM YCTAHOBJIEHHBIM TPEOOBAHUSIM.

3. KoHTposab npoayKIuu, MPOIECCOB WU YCIYT C UCIIOIb30BaHUEM BHIOOPOK

4. ITonHas IPOJOJKUTENBHOCTh HAPAOOTKU OOBEKTAa C MOMEHTA €r0 IEPBOT0 BBOJAA
paboTOCIOCOOHOE COCTOSTHUE 10 OTKA3a UM C MOMEHTA €r0 BOCCTAHOBIICHUS J10
CJIEIYIOLLErO OTKa3a

82. K akkpenutyromum 100poBOJIbHYIO (hopMy cepTU(hUKAIIUU OTHOCATCS OpTraHU3aIiu:
1. Poccranaapr.

2. dpyrue denepanbHbie Opraibl BIacTu, kpome Poccranmapra.

3. FOpunnyeckue nuia, OTBEUYAIOIINE YCTAHOBICHHBIM TPEOOBAHUSIM.

4. OtBetnl 1+2.

83. OCHOBHOM I'pyIIION 3aTpaT Ha MOJIYyYEHNE KaUeCTBEHHON MTPOYKIIUH SABJISETCS:
1.3arpatsl Ha peanu3anuio TPOAYKIIHH.

2. O0uIeX035ICTBEHHBIE U POU3BOICTBEHHBIE 3aTPATHI.

3. OTpaxaroniasi CTOUMOCTHYIO BETMYMHY (PAKTOPOB MPOU3BOCTBA.
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4. 3aTpatThl Ha OLIEHKY KayeCcTBa MPOIYKIIMU U TIPEIOTBpallIeHe Opaka.

84. Ha sTanax nmpoeKTUpOBaHUs, TEXHOJOTHYECKOTO IUNIAHUPOBAHUS, ITIOATOTOBKHU U
OCBOCHMSI ITPOM3BO/JICTBA MIPEANOUYTUTEIHHO IPUMEHSATh aHAIN3 3aTpaT, BIUSIOIIUX Ha
KaueCTBO MPOyKIINH:

1. ®yHKIIMOHATBHO-CTOMMOCTHOU

2. MeToabl TEXHUYECKOTO HOPMUPOBAHUS MaTEPUAIIbHBIX 3aTpar.
3. 3arpar Ha yNakoBKY IPOAYKIIHUH.

4. UHIEeKCHBIN METO/I.

85. HeKCHBII METOA peKOMEHTYETCSl UCIIOIb30BaTh MPU:

1. OnpeneneHun BIUSHUS 3aTpaT HA YIAKOBKY U MapKUPOBKY HPOIYKIIMH, HA €€ IIEHY.
2. MuUKpO3]IEMEHTHOM HOPMUPOBAHUHU 3aTparT.

3. AHanuse U3MEHEHUs 3aTPaT, CBA3aHHBIX C U3MEHEHUEM KauyeCTBa MPOLYKIIUU.

4. OmnpenesieHUH 3aTpaT HA CEPBUCHOE OOCTYKHUBAHHUE.

86. Meroz 0amIbHOM OLEHKH PEKOMEHTyETCSl IPUMEHSTh I OLEHKHU:

1. Pacxo1a HOBOTO ChIpbs PH MPOU3BOACTBE MPOAYKLHUU.

2. KayecTBa npoayKInu, He MOAJAIOMIENCA KOJINYECTBEHHOMY U3MEPEHHUIO.
3. KagecTBa 1 KOHKYPEHTOCIIOCOOHOCTH U3/IEITUSI.

4. IMNOpTHOM ¥ OT€YECTBEHHOM MPOIYKIIMH.

87. Metop yieabHOM 1IEHbl PEKOMEHAYETCS IPUMEHSTD MPU:

1. Onpenenenun cpeaHero Oaaa u3eNus, XapakTepU3UPYIOIIETro ero KauecTBo.

2. [ToaroroBke MPOAYKIMH K CUCTEME CePTUPHUKAIINU.

3. Pa3paboTke TeXHOIOTUYECKON KapThl MPOU3BOICTBA POy KIIUH.

4. OnpenesieHUH 1IEeHbl HA OCHOBE pacdyeTa CTOMMOCTH €MHUIIBI OCHOBHOT'O [TapaMeTpa
Ka4yecTBa.

88. AOCOIOTHEIN pa3Mep MOTeph OT Opaka — 3TO:

1. CymmMa 3aTpat Ha OKOHYATEJIHLHO 3a0PaKOBAHHYIO MTPOAYKIIHUIO.

2. PazHuna Mexay BEITUYMHON aOCOJIIOTHOTO pasMepa Opaka U CTOMMOCTH Opaka Mo IeHe
WCIIOJIb30BAHUSA, CYMMBI  yJIepKaHHUH ¢ BHHOBHHUKOB Opaka W CYMMBI B3BICKAHHH C
MOCTaBITUKOB HEKAYECTBEHHBIX MAaTEPHUAIIOB.

3. IlporneHTHOE OTHOIIEHUE aOCOIIOTHOTO pa3Mepa Opaka K MPOU3BOICTBEHHOM
ce0ECTOMMOCTH.

4. OTHOIIEHUE BEJIMYUHBI TIOTEPh OT Opaka K MOJTHOM ce0€CTOMMOCTH MPOTYKIIHH.

6. Yr[paBJIelme MMEPCOHAJIOM B IPOLECCE COBCPIICHCTBOBAHUA NCATCIBHOCTH

89. Ilpu onpenenenun 3¢ HEKTUBHOCTH BHEAPEHUS] HOBOW MPOIYKIIUA PEKOMEHTYETCSI
YUYUTHIBATH:

1. 3aTpaThl Ha ee OCBOCHHUE.

2. PerTabenbHOCTH, KaK OTHOIIICHHUE MMPUOBLIN K 3aTpaTaM.
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3. [IpuObLIs OT BHEAPEHUS HOBOM MPOIYKITUH.
4. PenTabenbHOCTh, KAK OTHOIIICHUE YUCTOW MPUOBLTN K MHBECTHUIIUSIM.

90. DKOHOMUYECKUI TPOCKTHBIN aHAIN3 HOBOM MPOYKIIMH 3aKII0YAETCA B IPUMEHECHUH:
1. ®opmanbHBIX METOIOB.

2. HepopMmanbHbIX U rpaduuecKkux METOI0B.

3. MeTo10B KOJIMYECTBEHHOTO aHAJIN3A.

4. CoueTaHusl KOJIMYECTBEHHOI'O U KAYECTBEHHOIO METOJ0B aHAIN3A.

91. B xoMmMepUYecKOM aHaIN3e MPUMEHSETCS:

1. B ocHOBHOM (opMasibHbBIE U TpaQUIeCKre METOIBI.

2. OneHKa npeaaraéMon peIHKY MPOAYKIIMH KOHEUHBIMU TTOTPEOUTEISIMHU.
3. B 0CHOBHOM KOJIMUECTBEHHBIE METO/IBI.

4. AHanmM3 TEXHUYECKOM 0a3bl U MPOTPAMMHOTO 00eCTIeUeHUSI.

92. TexHnueckui aHaIu3 MPUMEHSIETCS IS

1. U3y4enus noxxeaaHuil moTpeduTenei.

2. CpaBHEHUS TEXHUYECKUX XapaKTEPUCTUK MPOIYKLIHUH C TPOCKTHBIMH.
3. st OayibHOM SKCIEPTHOM OLIEHKH KayecTBa MPOIYKLHUH.

4. Jlns aHamM3a UHHOBALIMOHHBIX MTPOEKTOB.

93. Opranu3aloOHHbIN aHATIU3 TPUMEHSETCS IS

1. OnpeneneHust ICTOYHUKOB (PUHAHCUPOBAHMS HOBOTO MPOEKTA.

2. O1ieHKM BHYTPEHHUX U BHEIIHUX YCJIOBUHM peaiM3allii HOBOTO WHBECTUIIMOHHOTO
MPOEKTAa.

3. OmnpeneneHus MPUTOTHOCTH MPOEKTA MOTpeOUTEIEM.

4. BoIsBIICHHS TJIaBHBIX (DYHKIIUM, BIUSIOMIUX HA CEPTUDHUKALINIO TTPOTYKITHH.

94. TIpu ceprudukanuu NpoIyKIHH BHIIAIOT:
1. CepTuduxat npoucxoxIeHHs

2. Ceptuduxat moJIMHHOCTH

3. 'uruennueckuii cepruduxat

4. Ceptudukar cOOTBETCTBUS

5. Ceptudukar KauecTBa

95.11pu ceprudukanuu NPoOAYKIHMH COOTBETCTBUE MOATBEPKIAIOT:
1. ITepBoii cTopoHOI
2. Bropoii cropoHoi
3. TpeTbeii cTopoHO

96. Buenpenue meroaoB TQM He Tpedyer:

1. BoBiieuenust u oOy4eHHe BCEro NepCoHaNa;

2. MOHUTOpYHTa IOCTABIIUKOB M KAYECTBA UX MPOIYKLIMH
3.CMeHBI ITepcoHana KOMIIAHUU

7. CoBeplieHCTBOBaHUE CHCTEM YIIPABJIEHUS
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97. Tpetbeii cTopoHO Mpu cepTUDUKAITIT TPOTYKITUHU SBISETCS:
1. U3roroBurenp

2. UcnomuuTtens

3. IloTpebuTens

4. HezaBucuMsblii Opra

5. 3aka3uuk

6. [Iponasen

98. 3HaKk COOTBETCTBUS MOJATBEPKAAET TO, UTO MPOAYKITHS:

1. KauectBeHHas

2. CooTBeTCTBYET TPEOOBAHUSIM IOCYIaPCTBEHHBIX CTaHIaPTOB
3. CooTBeTcTBYET TpeOOBAHUS JOKYMEHTOB, YKa3aHHBIX B CepTU(UKATE COOTBETCTBHUS
4. CooTBeTCTBYET TPEOOBAHUSIM JIIOOBIX IOKYMEHTOB

99. Cucrema cepTuuKai OJHOPOIHON MPOAYKIIMHM OXBAThIBAET:

1. ITpopyKuno MalIMHOCTPOEHHUS

2. TonbKO HMJIMHIPUYECKUE (PE3bI

3. Ilpomykumrio, 1yt KOTOPOM HCIIONB3YIOTCA OOHM W T€ K€ CTaHAApThl, INPaBWIA M
MIPOLIEAYPbI

4. Bcro npoayKIuio

100. IMosHbIH UK paboT 10 cepTUhUKAIIUN TPOBOIUTCS:
1. Opranom 1o cepTudUKaIuu
2. VcneiTaTensHOM TabopaTopueit
3. CepruukaninOHHBIM [IEHTPOM
4. VcnpITaTeNnbHBIM EHTPOM
5. Bcemu U3 BhILIETIEPEUYUCIIEHHBIX

101. depxarenem cepTudukara sBaseTCs:
1. IIponasen

2. Oprad no cepTuduKaIum

3. U3roroButenn

4. Tlotpeburenb

102. K npoayKuuu OTHOCUTCS:

1. TokapHbIl CTaHOK

2. ITporpamma pacuera mpo4YHOCTH AeTanu Ha 9BM
3. PemoHT aBTOMOOMIIS

4. XKeneznas nopora

5. HakneuBanue 060eB

103. CepTudukaius npou3BOJCTBA MPEACTABISAET COOOM:
1. To e, 4TO M cepTUPUKALNS TPOAYKIIUU

2. SIBnsieTcst 4acThiO CEPTU(PUKALIMM CUCTEMbI KaueCTBA
3. [llupe yem cepTuduKanus CUCTEMbI KAYECTBA

4. Ananor cepTudUKalui NPOAYKIUU U YCIyT
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104. K HOpMAaTHBHBIM JOKYMEHTaM, HCIIOIB3YEMBIM MPHU 0053aTeNbHON cepTUdUKAIUH,
OTHOCHIT:

1. 3akonsl PO

2. I'ocytapCTBEHHBIE CTAHIAPTHI

3. KOHCTPYKTOPCKYIO JOKYMEHTALIUIO

4. KoHTpakTsl

5. CTpoutenbHbIe HOPMBI U IIpaBUja

105. ITpusHakaMu 00sA3aTeIbHON CEPTUPUKALINY SIBIISIOTCSL:

1. CepTrdukanuio npoBOAIT TOJBKO aKKPEIUTOBAHHbIE OPTraHbl

2. CepTuduKanuo MOKET IPOBOIUTH JTHO00€ FOPUIUYECKOE JTUII0

3. Ceprudukanuss TpoBOAUTCA TOJIBKO HA COOTBETCTBUE HOPMATHUBHBIM JIOKyMEHTaM
roCyJapCTBEHHOTO YPOBHS

4. Ceprudukar uMeeT IOpUIUIYECKYIO CUITY Ha Bceld Tepputopuu PO

5. Ceprudukanus AeMCTBYET TOIBKO IPH JOOPOBOJIBHOM IIPU3HAHUH

106. JToOpoBosibHAsE cepTU(UKALINS BBOIUTCS:

1. Kak HeoOxoaumMoe ycioBHUe JOMycKa NPOAYKIMU Ha PHIHOK
2. J1ns1 NOBBILIEHUSI KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE

3. C 1enbro peKiIamMbl NPOLYKIHAH

107. O6s13aTeNBbHBIMU YaCTSMH T'OCYAAPCTBEHHBIX CTAaHAAPTOB SBJISIOTCS:
1. be3omacHOCTh

2. DKOJIOTUYHOCTD

3. KoncTpykuus

4. B3aumo3aMeHSIeMOCTb

5. CoBMeCTHMOCTH

108. Jexknapaunio 0 COOTBETCTBUM MPEACTABIISIOT:

1. C uenbto opraHu3anmnu peKIambl

2. Ins nonyuenus ceptudukaTa

3. 115 mOATBEPKI€HUSI BBICOKOT'O YPOBHSI IPOU3BOICTBA
4. J1ns1 y1OBIETBOPEHUS TUYHBIX aMOUIIHI

109. [eknapaiusi 0 COOTBETCTBUHU ISl pACCMOTPEHHS MOKET OBITh MPUHSTA!

1. be3 1OnoOMHUTENBHBIX IOKYMEHTOB

2. C pabounmu yepTekaMu Ha 3asBICHHYIO POy KIIHIO

3. C moxyMeHTaMu, OATBEPKIAEMBIMU COOTBETCTBUE MPOIYKIIMH 33JaHHBIM TPEOOBAHUSIM

110. Tpebyercst 11 MPOBOAUTH aTTECTALIMIO METOIMKH UCTIBITaHui, mpuBeaeHHoN B ['OCTe:

1. a
2. Hetr
3. He 3Haro
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111. VcnipiTanus NpoaAyKIMK, UMEIOIIEH cepTU(UKAT COOTBETCTBHSI, HA3BIBAIOT:
1. CepTuduxaiuOHHBIMU

2. KOHTpOJIBHBIMU

3. MHCIEKIMOHHBIMHA

4. OueHOYHBIMU

112. Haubosee nosiHasi mpoBepKa MPOU3BOJICTBA OCYILECTBIISIETCS TIPU:
1. AHanu3e COCTOSIHUSI TPOU3BOICTBA

2. Ceprudukanuu npou3BojICTBa

3. Ceprudukanuy cucTeMbl Ka4yecTBa

113. ITpu ananu3e coCTOSHMS TPOU3BOICTBA MPOBEPSIIOT:

1. HopMaTuBHO-TEXHUYECKYIO TOKYMEHTALMIO Ha 3asIBJICHHYIO MPOLYKIIUIO
2. MeToauku ncnbITaHuN

3. TexHoIOrn4ecKyr0 JOKYMEHTALNIO

4. PeructpaninOHHO-Y4YETHYIO TOKYMEHTALNIO

5. Oprann3anMoOHHO-PacCHOPAIUTENBHYIO JOKYMEHTALIMIO

114. Pe3ynpTar OLEHKH MPOU3BOICTBA IPU3HAETCS YAOBIETBOPUTEIBHBIM €CIIH:

1. Umeetcs He Goiiee 3 3HAUMTENBHBIX HECOOTBETCTBHIM

2. NUmeetcs He Oosiee 1 3HaYUTENHLHOTO HECOOTBETCTBHUS

3. He oOHapy>keHO HU OJIHOTO 3HAYUTEITLHOTO HECOOTBETCTBUS

115. HCIIEKITMOHHBINA KOHTPOJIb 32 CEPTUPUIIMPOBAHHON MPOAYKIIUEH OCYIICCTBIIACTCS:
1. Opranom 1o ceprudukanuu

2. VcneiTaTensHoi TabopaTopueii

3. U3roroButenem

4. Tlorpeburenem

5. IlIpomaBuom

115. ®ynkunen MeHeHKMEHTA Ka4yeCcTBa HE SIBISETCS:
1. Hag3op 3a moTHOTOM KOHTPOJIA KauyecTBa

2. YyacTtue B IpOBEICHUH TPUEMOYHOTO KOHTPOJIA
3.00yueHue nepcoHasna B 00J1aCTH KauecTBa

8. IlpuBjieyeHHe NOCTABIIMKOB K MPOLECCY COBEPIIEHCTBOBAHMS /1€ATEIbHOCTH

116. 3Be31a KauecTBa HE BKIIIOYAET:

1. CucreMy MOTHBALIU

2. CucreMy B3aMMOOTHOIIEHUN € MTOCTABIIMKAMHU
3. CucreMy B3aMMOOTHOUIIEHU C UHBECTOPaMHU

118. PectpykTypusamus — 3T0:
1. 3MeHeHue opranu3alluOHHON CTPYKTYPhI IPEANPUSITHUS
2. I3MeHenune yCnoBui NOTAIEHUS 3a10JDKEHHOCTEN ITPEAIPUATHS
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3. KoMmriekcHast ontuMu3aiusi CUCTEMbI PYHKITMOHUPOBAHUSI TIPEITTPHUSITHUS

119. IIpu cepTrduKanuy NpOAYKINN CXeMa YCTaHABIMBACTCS:
1. 3asBUTENEM

2. Ilotpeburenem

3. Opranom 1o ceptuduranuu

4. UcnbiTaTenbHOU 1abopaTopueit

5. T'occranpaprom PO

120. HcnprTaHrs BBO3UMOM NPOIYKIIMU AOJIKHBI OCYILECTBISITECA KOMIETEHTHBIMU
OpraHU3aLUSIMU:

1. Tonbko 3a pyOeKoM.

2. Tonpko B Poccun.

3. Kak 3a py0exowm, Tak u B Poccun.

121. Cepruduxanus ToBapa u opopMiaeHUE CEpTUGHUKATOB COOTBETCTBHUSA, ACHUCTBYIOIIMX HA
teppuropun Poccuiickoit denepannu, MOKET OCYIIECTBIATHCS:

1. Opranom 1o cepTuuUKanUK, PpacloONOKEHHBIM Ha Teppuropun Poccun,
akkpenutoBaHHbiM B Cucreme ceprudpukauuun ['OCT P mo coorBercTByMOlIel Trpymnmne
MPOAYKIHU.

2. Opranom 10 cepTU(UKAIMU, PACIOJIOKEHHBIM 3a PYOEKOM, aKKpeIUTOBAHHBIM
['occranmaprom Poccum B Cucteme ceptudukanuu 'OCT P unum nmpeacTaBUTEIbCTBOM
['occranmapra Poccuu 3a pyoesxxom.

3. OpranoMm mno ceprudukanuu (pacroiokKEeHHbIM 3a pPyOeKOM), aKKpEeIUTOBAHHBIM B
3apyOeXHOM HallMOHAIBHOM cucTeMe cepTU(UKALUKA UM TPOLIEAIIEM MPOBEPKY
I'occranmaprom Poccuun Ha OCHOBE IBYCTOPOHHETO COIVIAIIEHUS ¢ HALIMOHAJIBHBIM OPraHOM
1o cepTUudUKaIUY.

4. l'occranmaproM Poccum wnnu, 1o €ro NOPYYEHUIO, TEPPUTOPUAIBHBIM OPraHOM
['occrangaprom Poccuu, mpu orcyTcTBUM akkpeauToBaHHOro B Cucreme cepTudukanuu
I'OCT P oprana mno ceprtuuKanuu JAaHHOM TpyIIbl NPOAYKLUHWH, a Takke Ipu
HEOOXOJUMOCTH PELICHHS CIIOPHBIX BOIIPOCOB.

122. HomeHknaTypa noka3areyieil kKauecTBa KOHKPETHOW MPOJIYKIMHA YCTAHABIMBAETCS:
1. ITpousBoanTENAMU TPOAYKIIMU

2. B pe3synbrare onpoca norpeduTenei

3. l'ocy1apcTBEHHBIM CTaHAAPTOM

4. 'ocynapCTBEHHBIMHU HUCIIOJHUTEIbHBIMA OpraHaMu

123. Tpetbst CTOpOHA - 3TO:

1. ITokynaTens

2. Jlu1io unum opra, Npyu3HaBaeMble HE3aBUCUMBIMU OT YYACTBYIOIIUX CTOPOH B
paccMaTpUBaEMOM BOIPOCE

3. IIponasen

4. ITpousBoauTEIbH

124. KayecTBO - 9TO COOTBETCTBUE:
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1. Crangapty

2. IlpumeHeHuto

3. CtoumocTu

4. ITorpebHOCTH

5. CKpBITBIM TOTPEOHOCTIM

125. TlonaTHe KauecTBO MPUMEHUMO K OObEKTaM:
1. ToBapsel

2. Ycayru

3. Boinonnenue pabot

4. ITepconan

5. YpaBneHue opranu3zanuen

6. Bce nepeuunciaeHHbIe

126. KauectBo — 370:

1. COoBOKYITHOCTh CBOMCTB

2. Mepa nose3HoCcTH 00bEKTa

3. CnocoOGHOCTH YAOBIETBOPSTH OOIECTBEHHBIE U JIMYHOCTHBIC TOTPEOHOCTH

127. KagecTBO 00BEKTA ONpECIICTCS:

1. CoBOKYITHOCTBIO CBOMCTB

2. MHOX€eCTBOM MPU3HAKOB, Ha3bIBAEMbIX MTOKa3aTEIeM, UMEIOIIMM KOJUYECTBCHHYIO U
(W1K) KAYECTBEHHYIO TPUPOTY

3. Her npaBuibHOro 0oTBETA

128. OTmMeTbTe yHKT, HE OTHOCAIMICA K 10 3Tanam noBbIlIeHUs: KayecTBa 1o Jkypany:
1. [IpenocraBpTe OOyUEHUE BCEM

2. BeipaxkaiiTe npu3HaHUe

3. Peructpupyiite ycnex

4. Coobmaiite pe3yabTaThl

5. IMoowmpsiiTe mporpecc

129. Onpenenure MyHKT, HE OTHOCSIIUKCS K 14-3TanHOMY IUTaHY IO MOBBILIEHUIO KaueCcTBa
Kpocou:

1. YeTko onpenennute NpuBEPKEHHOCTh PYKOBOJCTBA UJIEE€ KAUECTBA

2. N3mepsitTe KauecTBO

3. Ilogcunraiite CTOMMOCTh KauecTBa

4. N3mepsiite 3pPEKTUBHOCTD U PE3YJIHTATUBHOCTD

5. IlpoBeauTe «J1€Hb HYJIEBOTO Opaka»

130. TpeboBanuss TQM He BKITIOUAIOT:

l.coTpyiHUYECTBO U KOMaH IHasi paboTa

2. Ka4eCTBEHHbBIE ITOCTABKH OT BHEIIHUX MOTPEOUTENEH

3. IpUBEPKEHHOCTh KAYECTBY BCEX YWICHOB OpTaHU3AINH

4. nospimeHue 3HPexKTUBHOCTU PabOTHI

5. clieoBaHMEe CTPATETUH HETPEPHIBHOTO COBEPIIIEHCTBOBAHUS

131. O0bekramu cranaaptuzauud MOK U3 nepeyrcieHHbIX TOBAPOB SABISIOTCS:
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1. BeiTOBas TeXHUKA

2. IIpoayKThl MUTaHUS

3. Mukponpoueccopsl

4. JIBurareny BHyTPEHHETO CTOPAHUS
5. TexHuka s CEIBCKOTO XO35MCTBA

9. MeToabl onpeaeieHus MoKa3areseil Ka4yecTsa

132. ...METPOJIOT'UI... - 3TO COBOKYITHOCTb ONI€pALii 110 MPUMEHEHNUIO TEXHUYECKOTO
CPEIICTBA, XPAHSILEr0 €IWHUIY (U3HYECKOW BEIMYMHBI, 00ECIIeUNBAIOLIETO HAXOXKIECHUE
COOTHOILICHHSI H3MEPSIEMOW BEIMYMHBl C €€ EIWHULEH U TMOJYy4YEeHUE EJIMHHULIBI 3TOU
BEJIUYMHBI.

133. OO6s3aTenbHOE MOJITBEPKACHUE COOTBETCTBHUS MPOBOJAT B (opMe 00s3aTesbHON
cepTudUKaIu W e [TPUHATHUA JEKJIAPALIN @)
COOTBETCTBHMN....npoayKuuu.

134. 3akonomarenbHOM 6230 pehopMUpOBaHUS B 00JIACTH OTHOIIEHUH, BO3HUKAIOITUX MIPU
(GbopMHpPOBaHNUU 0053aTEIBHBIX U TOOPOBOJIBHBIX TPEeOOBAaHUI MPOAYKIMH M MPOLECCAM €€
IPOU3BOJACTBA IPU MPOBEACHUM OLEHKA COOTBETCTBHSI YCTAHOBJIEHHBIM TpPEOOBaHUSAM
apisiercs 3akoH «....0 TEXHUYECKOM PEI'YJIMPOBAHUMU....»

135. Jlo pa3pabOTKH COOTBETCTBYIOIIUX TEXHUUYECKUX PErJIAMEHTOB HAIIMOHAIbHBIC
cranaaptel PO ocratores ...OBA3ATEJIBHBIMMU .... B yactu TpeboBaHuil 0€30MaCHOCTH,
HKOJIOTUYHOCTH, B3aMMO3aMEHSIEMOCTH, COBMECTUMOCTH, MAPKUPOBKH

136. O6bexktoMm ...OBSA3ATEJIBHOI'O... moaTrBepXaeHUsT COOTBETCTBUS MOXET OBITh
TOJILKO TIPOAYKITHS, BhIITycKaeMasi B oOpaliieHue Ha teppuropuu PO.

137. EBpormeiickue ctanaapThl (EBpOHOPMBI) 00s3aTENbHBI 17151 cTpaH — WwieHoB EC B cBs3mM
c:

1. Ix MexxoTpaciaeBbIM 3HAYEHUEM

2. Ucnionb30BaHUEM HX B ONPENIEIECHHBIX OTPACISAX MPOU3BOJICTBA

3. Yka3zanusamu nencrtByromen Jnpexktussr EC

138. AKKpenuTanus - ojuuuanbHOE NPHU3HAHUE OPraHoM MO AaKKpEeIUTaluu
...KOMIIETEHTHOCTM... ¢pu3nveckoro win pUIAYECKOro JUIA BBIIOJHATH pabOThI B
OIpeeICHHON 00J1aCTH OLIEHKH COOTBETCTBHUSL.

139. 3nak cootrBercTBUs cuctembl kadectBa ...HE JIOIIYCKAETCS... npocTaBisTh Ha
MPOAYKIUU

140. CoBOKYNHOCTh JIOKYMEHTOB, HEOOXOAMMAsl U JIOCTATOYHAs ISl HEMOCPEACTBEHHOIO
UCIIOJb30BaHUSI HAa KaXJAOM CTaAuM SKU3HEHHOTO IHMKJIA MOPOAYKIHH 3TO -
... TEXHUYECKAA JOKYMEHTAILIMAL...
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141. TexHuueckne perjiaMeHTbl € Y4YEeTOM CTENEHH pHUCKa IPUYMHEHHS Bpeaa
yCTaHaBIIMBAIOT:

1. MuHrMansHO HEOOXO0IUMBIE TPEOOBaHUS

2. HeoOxomumbie 1 TOCTaTOYHBIE TPEOOBAHUS

3. Heob6xoaumebie TpeboBaHUS

142. Crannapt, B KOTOPOM H3JI0KEHBI OCHOBHBIE TPEOOBAHUS K MOCTPOCHHUIO, U3JI0KEHHUIO,
opopmieHUI0O M OO0O3HAYEHHIO HAIMOHAIBHBIX CTaHAApTOB P®d, BXOIUT B CHUCTEMY
CTaHJAPTOB:

1. EnuHas cucteMa KOHCTPYKTOPCKOM JOKYMEHTALUU

2. Enunas cucrema nporpaMMHOM JOKYMEHTAIUU

3. HanimonanbHas cuctemMa CTaHIapTU3alun

4. T'ocymapcTBeHHas cUCTeMa 00eCIieueHUs €IMHCTBA U3MEPEHUM

143. KauectBo B cooTBeTcTBUM ¢ TepmuHonorueir UCO 9000 — ato

1. XapakTepucTuka Ui CBOMCTBO, PUCYIIEe 00BbEKTaM

2. CTerneHb COOTBETCTBUS MPUCYIIUX XapaKTEPUCTUK 00bEKTa TPEOOBAHUSIM

3. XapakTepucTuka, OTpakarolas Jy4dliue CBOMCTBA IPOYyKLIKHU, TPOLIECCa WU YCIyTU

144. MapkupoBka npoaykiuu 3HakoM CE o3Havaer, 4To

1. IIpou3zBoaMTENH FApAaHTUPYET KAUECTBO MPOTYKIIUU

2. DTO 3KOJIOTUYECKU YUCTas MPOTYKIUA

3. [Ipoaykuust oTBevaeT o0s3aTeabHbIM TpeOoBanusM Jupextus EC
4. Tlponykums orBedaeT obs3arenbHbIM TpeboBanmsiM NCO\MOBK

145. ComnocraBuMble CTaHAAPTHI
1. "'apmoHUM30BaHbI

2. HerapMOHHM30BaHbI

3. He 3naro

146.YKaxxuTe COOTBETCTBHE TCPMHUHA U CI'0 OIIPCACIICHUA

1. Onenka cooTBeTCTBUSA 1. JIOKyMEHT, y1OCTOBEPSIOIIHA, YTO
cepTuGUIMPOBAHHBIC TPOTYKIIUS (TTPOIIECC)
COOTBETCTBYET YCTaHOBJICHHBIM
TpeOOBaHUAM TEXHUUYECKUX PETIAMEHTOB,
IIOJIOKEHHSIM CTaHJAPTOB WJIN yCIOBUAM
ZOTOBOpa

2. Cepru@duxar COOTBETCTBUS 2. CoOBOKYIHOCTb IPAaBUJI BBIIIOJHEHUS padoOT
1o cepTu(UKanuu, €€ YHaCTHUKOB U MPaBUII
(YHKUMOHUPOBAHUS CUCTEMBI B LIEJIOM
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3. Cucrema ceprudukanuu 3. JleATenbHOCTb, CBSI3aHHAS C MPSAMBIM WJIH
KOCBEHHBIM ONPEJIEIEHUEM TOT0, YTO
COOTBETCTBYIOIIME TPEOOBAHUS K OOBEKTY
BBIIIOJIHSAIOTCS

4. TloxnrBepKIeHHE COOTBETCTBUS 4. Ilpouenypa, pe3yapTaToM KOTOPOH SIBIAETCS
JOKYMEHTAJIBHOE YAOCTOBEPEHUE TOTO, YTO
IPOAYKIUS, IPOLIECCHI COOTBETCTBYIOT
TpeOOBAHUSIM TEXHUYECKHUX PErJIAMEHTOB WM
CTaHAAPTOB, YCIOBUSAM JIOTOBOPOB

147. PazpaboTuynkoM TEXHHYECKOTO periiamerTa MoxeT ObITh ...JIOBOE JIULO....

148. CornacHo 3akoHy «OO0 oOecnedeHMHM enMHCTBa uU3MepeHui» [ocygapcrBeHHas
MeTpoJsiornyeckas ciyx0a Haxoautcs B BeAaeHuu .... FTOCCTAHAPTa...

149. Ilomyuyennsle 3a npenenamMu P® 1OKyMEHTBI O NOATBEPKACHUU COOTBETCTBHUS,
MPOTOKOJIbI UCCIENOBAHUN U U3MEPEHUM MTPOYKILIUU:

1. MoryT ObITh IPU3HAHBI B CIy4yae UCIOJIb30BAHUS OJJHUX U T€X K€ METOJOB KOHTPOJIA U
CPEACTB U3MEPEHU

2. He moryT ObITh Ipu3HaHBI B PO

3. MoryT ObITh IpU3HAHBI B COOTBETCTBUH C MEXTyHApOAHBIMU J10oroBopamMu PO

150. 3HaK COOTBETCTBUS HAHOCHUTCS Ha:

1. Texauyeckue yciaoBUs, IO KOTOPBIM JIaHHAS MPOTYKIKS TPOU3BOUTCSA
2. Tapy ¥ CONpOBOAUTENbHYIO JOKYMEHTALUIO

3. CepTuduxat COOTBETCTBUS

4. U3nenue

151. Ykaxure COOTBETCTBHE:
1. Axkpeaurtanus 1. CnocoOcTByeT 3aBOCBAHHUIO MECTA HA PHIHKE
JlobpoBonbHas ceptudukaius 2. OduuuaibHOe  MPU3HAHUE  KOMIIETEHTHOCTH
(U3UYECKOTr0 WU FOPUANYECKOTO JIUIIA BBHITIOTHATh
paboTHI B ONpe/IeJIeHHON 00J1acTH
3. OOs3atenbHas ceprudukanus 3. Jlaer nmpaBo A0IycKa Ha PHIHOK

152. OGo3naueHue, cimyxaiiee ajis WHGOPMHUPOBAHUS TMPUOOpETATENIe O COOTBETCTBUU
BBIIIyCKa€MON B OOpalieHue MNpOAYKIUU TpPeOOBAaHUSAM TEXHHUUYECKUM PErJIaMEHTOB,
Ha3bIBACTCS:

1. 3Hak oOpamnieHusl Ha pbIHKE

2. upMeHHBIN 3HAK NPEAIPUATHS

3. 3HaK COOTBETCTBHUS

4. 3Hak kauecTBa

27



153. CoBOKYITHOCTh B3aMMOCBSI3aHHBIX BHJOB JCSITCIBHOCTH, MPEOOPA3yIOMUX BXOJBI B
BBIXO/IbI (BXOJIHBIE 3JIEMEHTHI B BBIXOJIHBIE) B COOTBETCTBUM ¢ TepmuHoiorueit MCO 9000,
Ha3bIBACTCS:

1. ITpoueccom

2. )KW3HEHHBIM IHUKJIOM NPOAYKIUU

3. IIpouenypoii

154. JoxymeHT, pa3pelaromuii I0puanueckoMy Wil (pU3NYECKOMY JIMILY, OCYUIECTBIISTh
JEATEIBHOCTD 110 U3TOTOBJICHUIO U PEMOHTY CPEICTB U3MEPEHUN HA3bIBACTCS:
1.CBuneTenbCcTBO

2. Ceptuduxar

3. ITareHT

4. JInueH3us

5. CopaBka

155. Ilpoaykuus B coorBercTBUM ¢ TepMmunonorueit MCO 9000 — aro:
1. ToBap, peanu3yeMblli Ha PBIHKE WX 110 KOHTPAKTY

2. OBelIECTBICHHBIN pe3yJIbTaT Mpoliecca MPOrU3BOIACTBA

3. Pe3ynbrar nroboro npouecca

156. Cranmaptser UCO cepun 14000 nocBAILIEeHBI:

1. Cuctembl MEHEIKMEHTA KauecTBa

2. DKOJIOTMYE€CKOU TEPMUHOJIOTUU

3. Cucreme 3K0JIOTMYECKOT0 MEHEIPKMEHTA

4. Cnocobam yTUIIM3AIMH OMACHBIX U BPEHBIX OTXOA0B MPEIIPHUITHS

Bonpocol 15 onpoca

Tema 1. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B YCIOBHSIX PHIHKA.

1.1 KauecTtBO — BcemupHoe 10jie KOHKypeHIuu B X XI Beke.

1.2 SnoHCcKHEe MOAXO/IbI K KAUYECTRY.

1.3 AIMUHUCTPATUBHBIA U SKOHOMHYECKUN MOJX0/IbI K YIIPABICHHUIO KAU€CTBOM.

1.4 DBousrOLIMS TEXHOJIOTHUI U MOHSITUE Ka4yeCTBa.

1.5 HoBas nonutuka 100%-ro kauecrtsa.

Tema 2. COBEpIIEHCTBOBAHUE AESATENBHOCTH IPEATIPUSITH.

2.1 OCcHOBHBIE COBEPIIICHCTBOBAHUS HAIIPABIICHHUS €S TEILHOCTH.

2.2 JlessTenbHOCTh BBICIIETO PYKOBOJACTBA.

2.3 ®opmMupoBaHUE CTPATETUH, TAKTUKHA U KPATKOCPOUHOE IJIAHUPOBAHUE.

Tema 3. PykOBOJICTBO yIy4YIIEHHEM JIESITENBHOCTH.

3.1 PykoBonsimue oprassl.

3.2 Pabota coBeTa 1o yiIy4ylIeHUIO ACSTEIbHOCTH.

3.3 Onenka Tekyuux TpeOoBaHUM U TOCTUTHYTBIX PE3YJIbTATOB.

3.4 Arutanus u oOydeHue.

3.5 OOBEKTHI, peCypChl U METOJIbI PYKOBOJICTBA.

Tema 4. YyacTue ynpaBleHUECKOT 0O IepcoHala B COBEPIICHCTBOBAHUH JIESITEIbHOCTH
OpraHU3alUU.
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4.1 Ponp ynpaBlIeHYECKOTO MepCcoHaa.

4.2 KoJJIEKTUBHOE YIIPaBIICHHUE.

4.3 O0ydeHne ynpaBIeHUYECKOTO IepCOHAIA.

4.4 Camoarrecranus.

Tema 5. KonnekTUBHOE ydyacTUE B COBEPIICHCTBOBAHUH JIESITEILHOCTH.
5.1 I'pynmoBoi noaxo..

5.2 I'pynrbl O COBEPIIEHCTBOBAHUIO IEATEIIBHOCTH MOIPA3ICIICHUM.
5.3 Kpyxku kauecTsa.

5.4 I'py1ribl IO COBEPILIEHCTBOBAHUIO MTPOLECCOB.

5.5 LleneBble rpyIIIIbI.

5.6 [lesTenpHOCTH TPYyIIII.

5.7 CoBepllIeHCTBOBAHUE B paMKax MOJIpa3/ieJICHHUS.

Tema 6. YpaBieHue epcoHagoM B MPOLECCE COBEPIICHCTBOBAHUS I€SITEILHOCTH.
6.1 [IpuHUMD OpraHU3aly U OIUIATHI TPYAA.

6.2 [InanupoBaHne Kapbephl.

6.3 IIporpamMmbl BBIIBHXKEHUS MPEUIOKECHUNA U yITyUIIeHHUs] paOOTHI.
6.4 [Ipu3HaHue 3aciyr U BO3HArpax<JIcHUE.

6.5 [IporpaMMbl TONOJIHUTENBHBIX BBIIIAT JIEHBIaMU U pa3eieHuUs MPUObLIH.
6.6 OO1IECTBEHHOE TPU3HAHUE.

Tema 7. COBEpIIEHCTBOBAHUE CUCTEM yIIPABIICHUS.

7.1 Opranuzaius yrnpaBiaeHUs TPOLECCAMMU.

7.2 CTaTUCTUYECKOE PETYJIMPOBAHUE MPOLIECCOB U CUCTEMHBIN MOJIXO/I.
7.3 ATTecTranus npoleccos.

7.4 JlesTenbHOCTh TPYNI IO COBEPIICHCTBOBAHMIO MTPOLIECCOB.

7.5 OYHKIIMOHUPOBAHNE CUCTEMBI O0ECTICYCHHS KauecTBa.

7.6 ObecnieueHre kauecTBa PyHKIIMOHUPOBAHUS CUCTEM YITPABJICHHUS.
Tema 8. [IpuBIiieueHHE MTOCTABIINKOB K MTPOIIECCY COBEPIICHCTBOBAHMUS JIESITEIHLHOCTH.
8.1 KoHTakTHOE B3aMMOAEHCTBUE C MOCTABIINKAMMU.

8.2 O0yueHue 1 NOOIIPEHNE MOCTABIINKOB.

8.3 KOHTpOJIb NOCTABIIMKOB.

8.4 ATTecraius 1 OlICHKA JIEITeIIbHOCTH OCTaBUIUKOB.

Tema 9. MeToas! onpenesieHus nokas3aTee KauecTna.

9.1 MeToabl 3MEpEHNS MOKA3ATEIIEH KaueCTBA.

9.2 DkcnepTHBIE METOMBI.

9.3 BiinsiHue Ha pe3yabpTaThl IKCIEPTU3bI COCTaBa SKCIEPTOB.

9.4 [IpnunHHO-CIEACTBEHHbIEC TUarpaMMbl VICHKaBBbI.

9.5 AHanmuTHYECKUI METO]I OIIPEACIICHHUS BECOBBIX MTOKA3aTEIEH.

9.6 IloTpebuTeNnbCKU U IPOU3BOICTBEHHBIN JTOMYCKH.

Bbaok B - OueHouHnble cpeacTBa AJis1 AMATHOCTUPOBAHUA CPOPMUPOBAHHOCTH YPOBHSA
KOMIIETEHUUI — «KyMeTh)

TeMbI IpakTUYECKUX 3aHIATUI

Tema 1. KauecTBO M KOHKYPEHTOCIIOCOOHOCTD B YCIOBHSIX PHIHKA.
1.1 IlocTpoenue nukna Jlemunra
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[enws paGoThi: mocTpoeHue nukiia JleMuHra st KOHKPETHOM MPOIYKIIUU WIH YCITYTH.
KonTposbHbIE BONIPOCHI
1. Yro xapakrepusyer unkia PDCA Jlemunra?

2. B uewm pazmmune [ukinos PDCA u SDCA?
3. KakoBa CyTp IMKJIa, KOTOPBIN UCIIONB3YIOT SINOHLBI?

Tema 2. CoBEpIICHCTBOBAHUE IESATENBHOCTH IPEATPHUITHS.
2.1 Obecnevenne kayecTBa NPOIYKIMHU IO MeToy /leMunra
[{enb paboThl: 0OecriedeHre KauecTBa NPOAYKIMY C YYETOM IPUHLUIIOB JleMuHra.
KOHTpOJIBHBIE BOIPOCHI
1. Ha uem gemaercsa ynop B npuHuumnax Jlemunra?
2. Kak npunuuns! /leMuHra nepexkinkarTcs ¢ npuauunamu TQM?
3. CpaBHuTe npuHUMIBI JleMUHIa U JpyruX NaTpUapXxoB KayecTsa. B ueM ux cxoacTBo
U paznuuue?
4. B uem cyTb akcuoM JlemuHra?

Tema 3. PyKOBOJCTBO yIy4YIIEHUEM JIESTENBHOCTH.

3.1 IlocTpoeHne NpUUYNHHO-CIAEACTBEHHON truarpaMmmMbl MIcukaBbl

Lenps paOoThl: MOCTPOCHHUE IPUUMHHO-CIIEACTBEHHOM Tuarpammbl Kaopy McrkaBbl
JUTSl KOHKPETHOM MPOAYKIMH WU YCIIyTH.

KoHTponpHbIE BOITPOCHI

1. JInst 9ero ciay>KUT ¥ 4TO XapakrepusyeT nuarpamma lMcukaBbl?

2. Kak cnenyer cTpouTh NPUYMHHO-CIIEICTBEHHYIO THarpaMmy?

3. Yto 3a mpaBwio "niatu M" npennoxxeno McukaBol 1151 CTpYKTYpUPOBAHHUS €TI0
CXEMBI?

Tema 4. YyacTue ynpaBiIieHYECKOI0 IIEPCOHANIa B COBEPUIEHCTBOBAHUU JEATEIBHOCTH
OpraHU3alHN.

4.1 Cratuctuueckuii aHanu3 akTopoB, BIUSAIOIMIMX HA KAYECTBO MPOLYKIUH.
[Toctpoenune nquarpamm Ilapero

[enb paboThl: aHanu3 GakTOPOB, BIUAIOMINX HA KAUECTBA MPOAYKIIHH.

KoHTponbHBIE BOTPOCHI

1. Yro xapakrepusyet nuarpamma llapero, u kak oHa crpoutcs?

2. Yro takoe auarpamma Mcnkassl? KakoB mopsAIok ee mocTpoeHus?

3. Kak mpoBOUTCS KOPPENALMOHHbBIA aHATU3?

Tema 5. KomiekTuBHOE yyacTre B COBEPIICHCTBOBAHUU JICSITEIbHOCTH.
5.1 ITocTpoeHue «meTin KauecTBay»
[ens paGoThl: mocTpoeHue "meTau" KadecTBa Jjisi KOHKPETHOM MPOAYKIIMH WU YCIYTH.
KoHTpoJsibHBIE BOMPOCHI
1.Yto npeacraBiisieT co00i JKU3HEHHBIA UKIT TPOTYKIIUU?
2. YeM OH OTJIMYAETCS OT METIU KayecTBa YCIyTu?
3. Kak obGecrieunBaeTcst Ka4eCTBO MPOAYKIIMH WA yCIIYTH?

Tema 6. YpaBieHue epCcoOHAIOM B MPOLECCE COBEPIICHCTBOBAHUS I€SITEILHOCTH.
6.1 Metoauka pa3pabOTKu MEPOTIPUATHN IO KOHTPOJTIO Ka4eCTBA MIPOTyKIIUN
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[enb paboThl: pa3paboTka MEPONPUITUHN IO KOHTPOJIIO KaueCcTBa MPOTYyKIIUH.
KoHTponabHBIE BONTPOCHI
1. Ha 4em akueHTHpyeT BHUMaHHE MpU pa3pabOTKE MEpPONPHUITHI MO KOHTPOJIIO
kauectBa PenepanbHblil MHCTUTYT KadectBa CIIIA?
2. Cpasuute niporpammbl kauectBa CIIA u SAnonuu.
3. Kak cormacyroTcs MeponpHsaTUs N0 KOHTPOJIKO KayecTBa DenepanbHOrO MHCTUTYTA
kadyectBa CIIA ¢ mpunuunamu TQM?

Tema 7. CoBepIilIeHCTBOBAHHE CUCTEM yIIPABICHUS.

7.1 IIpueMOYHBIN KOHTPOJIb IPOIYKIIMHU MO AIbTEPHATUBHOMY IIPU3HAKY
[enu paboThI:

1. Iloctpouts kpuBbie BepositHocTu mpuemku (KBII). ITo KBII npu 3amanHbix
3HAYEHUAX PUCKA NOCTABIIMKA U PUCKA IMOTPEOUTENS ONPEACIIUTD BEIUUYUHY PUEMIIEMOTO
YpOBHSI 1e(PEKTHOCTH B OpaKyeMOro YPOBHS Je(EKTHOCTH.

2. Iloctpouth KpuBbIE cpenHero ypoBHs BbeixoaHou naedextHoctn (KCYBJI) u
OINPEJEIUTh €r0 MAKCUMAaJIbHbIE 3HAUECHHUSI.

KoHTpoapHBIE BONTPOCHI

Yro Takoe puck norpeduTens?

YT0 Takoe pUCK MOCTABIINKA?

Yro Takoe npuemiieMbli ypOBEHb BXOJIHOU Je(EeKTHOCTH?

Yro Takoe OpakyeMblil ypOBEHb BXOAHOM aedheKTHOCTH?

Kak crpoutcst kpuBas BeposarHocT npuemkn (KBIT)?

UYro Takoe cpenHss BbIXOAHAS 1e()EeKTHOCTh MapTHH?

Kak cTpouTcst KpuBasi cpeJHEro ypoBHsI BBIXOJHON A€(PEKTHOCTH?

N LD =

Tema 9. MeTtoasl onpeaeneHus moka3areiaen KauecTsa.
9.1 UccnenoBanue KayecTBa MPOAYKIIMU METOJIAMU CTATUCTUYECKOIO aHAIn3a
[lenp paboTHI: HCCIENOBAHHME KadecTBa MNPOAYKIUU METOJAMU CTAaTUCTUYECKOTO

aHanusza.
KoHTpoabHBIE BONTPOCHI
1. HazoBuTe BUABI CTATUCTUYECKOTO KOHTPOJIS KAYECTBA.
2. B uem 3akmtouaetcst 3 (HEKTUBHOCTh CTATUCTUYECKUX METOJI0OB KOHTPOJIS KauecTBa?
3. I'ae MOKHO MPUMEHSATh CTATUCTUYECKUE METOIbI KOHTPOJIS KauecTBa?
4. Yto xapakTepusyeT cpeaHeapu(pMETHUYECKOEe 3HAUYEHHE M CPEIHEKBAIPATUYHOE
OTKJIOHEHUE?

baok C - OueHo4Hble cpeAcTBa I AMATHOCTHPOBAaHUS ¢(OPMHPOBAHHOCTH YPOBHS
KOMIIETeHIUI — «BJIAIETh»

C.1 IIpakTrueckue 3anaHus

1.1 YnpaBneHue kaueCTBOM TPAHCIIOPTHOT'O OOCTYKUBAHUS MacCaXupoB ropojaa by3ynyk
N3yunTh miaHUpOBAaHUE, OPraHU3aIlMIO, OLIEHKY KadyeCcTBa, KOHTPOJb TPaHCIOPTHOTO
oOCITy>KHBaHUS MaccaXupoB ropoaa bysynyk

[IpoBecTH aHAJIN3 NOIYYEHHBIX TaHHBIX.

Cnenatbh COOTBETCTBYIOLIUE BHIBO/IBI IO MpoaenanHoi padore. CoctaBuTh oTueT. (Pazmen 1-
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9)

1.2 YrpaBieHne Ka4eCTBOM IPy30BbIX IEPEBO30OK MPEANPUITHI ropoaa by3yiyk

N3yunTh mIIaHMPOBAHUE, OPraHU3ALUIO, OLEHKY Ka4eCTBA, KOHTPOJb I'PY30BBIX IIEPEBO30K
npeanpusaTui ropoaa bysyiyk

[IpoBecTr aHAIN3 MTOYYEHHBIX JaHHBIX.

CrenaTb COOTBETCTBYIOIINE BBIBOABI IO MpoenaHHo# paboTe. CoctaButh 0TUET. (Pazgen 1-
9)

Baok D - OneHo4HbIe cpeacTBa, MCIOJIb3yeMble B PAMKAX NIPOMEKYTOYHOI0 KOHTPOJIS
3HAHMH, MPOBOAUMOrO0 B popMe 3a4eTa.

Bompocsl k 3auery

1 OcHOBHBIE TOHATHUS ¥ KaTErOPUU yNPABICHUS Ka4€CTBOM

2 KauecTtBo, Kak (punocodckas Kareropus

3 ®akTophbl, BAUAIOLIME Ha KaueCTBO NMpoayKuuu. Kparkas xapakrepructuka (pakTropos

4 HanpasiieHHs IOBBILIEHUS KA4€CTBA MTPOLYKIIMU

5 BausHue HayyHO-TEXHMYECKOTO IIporpecca Ha MOBbIIIEHHE 3((HEKTUBHOCTU
IIPOU3BOJCTBA U KAYECTBO MPOAYKIIMH

6 Kitaccudukanus eIMHUYHBIX [TOKa3aTelield KauecTBa MPOAYKIMHU U UX XapaKTePUCTHUKA

7 Metonbl onpeneneHusl noka3arenaeil kauectsa npoaykuuu. OeHKa CpeHeld BEIHYHUHbI
nokasareJs

8 IlonsATHE ONTUMAJIBHOIO KadecTBa. ONTUMHU3aLKs 3aTPaT Ha Ka4e€CTBO

9 CtpykTrypa u cofepkaHue 3aTpaT Ha IOBBIIICHUE Ka4eCcTBa MPOAYKIUU

10 MeTtoabl ¥ TOPSIOK OLIEHKHU YPOBHS Ka4€CTBA MPOLYKIHH

11 OcHOBHBIEC OTAUYHS KOMIUIEKCHOTO U HU(PdEpeHITMPOBAHHOTO METO/IOB OIIEHKU YPOBHS
Ka4eCcTBA MPOAYKLIHH

12 O6001IeHHBII TOKa3aTeNb KaYeCTBa

13 [ToHsITHE KOHKYPEHTOCIIOCOOHOCTH KauecTBa

14 OueHka KOHKYPEHTOCITOCOOHOCTH CUCTEMbI KaueCTBa MPEAIPHUITHS

15 BiusiHMe cTaHIapTU3alMK HA NIOBBIICHUE YPOBHS Ka4eCcTBa

16 BnusHue ypoBHS cHelMalu3alyd, KOolepaluu M YHU(UKAIMU TPOU3BOJICTBA Ha
BEJIMYMHY 3aTpaT Ha Ka4eCTBO NPOLYKIUU

17 I'ene3uc cuctem ynpasiieHus kauecTBoM. [loHsATHE 0 «OalIHe KauecTBay

18 SInoHCKMI ONBIT yIIPaBICHUs KAYECTBOM

19 CeMb rinaBHBIX «KMHCTPYMEHTOBY» SITOHCKOTO YNPaBJIEHUS KaueCTBOM

20 OCHOBHBIE OTAMYMS SITOHCKON CUCTEMBI YIPaBJIEHHUS Ka4YE€CTBOM OT MPEAIIECTBYIOMIMX
CUCTEM YIIpaBJIECHUS

21 Cucrema BceoOUIEro yrpaBieHus KauecTBOM. UeThIpe HalpaBeHUs! COBEPIIICHCTBOBAHUS
KauyecTBa, «koseco JleMuHra»
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22 OCHOBHBIC HaIlMOHAJIbHBIE OTINYMS cucTeMbl TQM. BocTouHbIN 1 3anaHbIA TOAXO0/bI K
KaueCcTBY

23 CoBeTckHil OMNBIT YHPABJICHHUS] KAayeCTBOM. OTambl pa3padOTKU CUCTEM YIpaBICHUS
KaueCTBOM U UX XAPAKTEPUCTHUKA.

24 CoBpeMeHHbIE TPO0IeMbl KaueCcTBa POCCUNUCKUX MPEANPUSTUN

25 Ponb CTaTUCTUYECKHX METOAOB B CUCTEMaxX yIpPaBJEHUS KaueCTBOM. XapaKTEPUCTHKA
IPYIII CTATUCTUYECKUX METOJOB YIIPABICHUS KAYECTBOM.

26 Iopsinok mosrydeHust iHpOpMaIuu 0 KaueCTBE MPOAYKITUHU. THUITBI KOHTPOIBHBIX TUCTKOB.
27 Ananus Ilapero. [Topsinok nocrpoenus: quarpammel [lapeto

28 JlmarpaMMbl IPUYKH U pe3ynbTaTtoB. [locTpoeHne quarpaMMbl «pbIOH CKENeT»

29 T'mcrorpamma pacnpenenenus. [loctpoenue rucrorpamm. CpaBHEHUE THMCTOIPAMM C
IrpaHULAMH JIOITyCKA.

30 Juarpammel pacceuBanusi. [loctpoenue nuarpamm

31 Ionsitue o ko PuIUEeHTE KOPPEIAIUN U PETPECCUOHHOM aHATN3e

32 Tunbl KOHTPOJBHBIX KapT. Ha3HaueHnEe KOHTPOJIBHBIX KapT.

33 [locTpoeHne KOHTPOIBHOM KApThI AJIs TUCKPETHBIX 3HAYEHUN ITapaMeTpa

34 «YteHue» KOHTPOJIbHBIX KapT. CpaBHEHUE pa3dpoca napaMerpa ¢ TpaHULaMU JOMycKa
35 CratucTu4ecKkuili MPUEMOYHBIN KOHTPOJIb. OpraHu3anys KOHTPOJIS, BUAbI IPHUEMOYHOTO
KOHTPOJIS

36  IloctpoeHue  OmepaTUBHBIX  XApaKTEPUCTHK IS  OJHOCTYIIEHYATOro |
MHOT'OCTYIIEHYaTOT'O0 KOHTPOJIS

37 Mecto cimykO0bl TEXHUYECKOTO KOHTPOJIA KayeCTBa B CUCTEME YIPABJIEHUS KaYECTBOM
npeanpuaTus. Baxaelnre HarpaBiIeHUs ACITEIBHOCTH CITYKOBI

38 OcHOBHBIE BUABI AEATENBHOCTU CIY>KObI TEXHUYECKOTO KOHTPOJIS

39 Mogenp MNOACUCTEMBI YIPABICHHS KA4eCTBOM TEXHOJOTMYECKUX IPOLIECCOB.
Texuuueckast 1 UHPoOpMalMOHHAs 6a3a MOACUCTEMBI

40 OcHOBHBIE HAIpaBJICHUS NEATEILHOCTH IO TMOBBIMIECHUIO 3((HEKTUBHOCTH YIIPABICHUS
KauecTBOM Ha nmpeanpustuu. Kparkas xapakTeprcTUKa HapaBiIeHUN

41 Posib BbICIIETO PYKOBOJCTBA MPEANPUSATHS B YIIPABICHUU Kau€CTBOM

42 PyKOBOJCTBO YIydIlIEHUEM JCSATEIHHOCTH MPEANPUITHS B 00JIACTH Ka4eCTBa

43 Ponp CoBera 1o yaydlIeHHUIO Ipolecca AeATeIbHOCTH

44 Ponp ynmpaBIICHYECKOTO IMEPCOHANA CPEAHEr0 M HHU3LIEr0 3BEHA B YIYUYIICHUU
JeSATEILHOCTH MPEANPUITHS MO MOBBIIICHUIO KauyecTBa paboThI

45 TIlpuBnedyeHHWE TNOCTABIIMKOB K TMPOLECCY COBEPLICHCTBOBAHUS JIESITEIbHOCTH
MPEANPUATHS B 00JIaCTH KauecTBa

46 OO11Me MOHITUSL O CUCTEME Ka4eCTBA MPEANPUATHS

47 «Iletnsa kauecTBa». TpeboBaHUs K CUCTEME KauecTBa

48 CocTtaB U COepKAHUE FIEMEHTOB CUCTEMBI KaUECTBA

49 TloaroroBka KaJgpoB KaK 3JIEMEHT CUCTEMBI KauecTBa. KopriopaTuBHas KyapTypa

50 Pa3paboTka JOKyMEHTOB CUCTEMbI KauecTBa
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51 Cucrema kauyectBa. OOecniedyeHHE KauyecTBa Ha 3Tane pa3pabOTKU (IIPOEKTUPOBAHMS)
IPOIYyKLIUU

52 Cucrema kadectBa. O0ecrieueHre KauecTBa Ha dTarne Iporu3BOICTBA

53 Cucrema kauectBa. O0ecriedeHre KauecTBa Ha dTare dKCIUlyaTaluu

54 OcHOBHBIE TOJIOKEHUS O CepTUPUKALUU TPOAYKIUMU. OCHOBHBIE OTJINYMS JOOPOBOJIBHON
1 00s3aTeIbHON CepTUhUKAIINH

55 Cxemsl 1 IOpsIOK TpoBeaeHus cepTudukanuu. CyObeKThl cepTU(UKAIIH

56 Ceprudukanus cucteMsl kauecTBa. [IpuHiune! cepruduxanmm

57 [lponeaypa cepTuduKaiyu CUCTEMbl KaueCTBa

58 Ceptudukariusi Npou3BoICTBA

59 IIpobyieMbl pOCCUUCKUX MPEANPUITHIN B 00JIACTH KauecTBa

60 ITocTpoeHne KOHTPOJIBHOM KapThl Ul HENPEPBIBHBIX 3HAYCHUI ITapameTpa

Onucanue moka3zarejieil U KpUTepueB OLEHUBAHUS KOMIIETEHL M, ONMHCaHUe
IIKAJ OlleHMBAHUSA

OnenuBaHue BBINOJHEHHUS TECTOB

4-0asupHAsA

[Tokazarenu Kpurepuu
IKasna

OTnn4HO 1. IloxHOTA BEIIOJIHECHUSA Brmmonaeno 0onee 95 % 3amanuii
TECTOBBIX 3a/IaHUM; MPEJI0KEHHOTO TeCTa, B 3aJaHUSX

2. CBOEBPEMEHHOCTh OTKPBITOTO THUIIA JJaH MOJHBIM,
BBITTOJIHCHUS, Pa3BEepPHYTHIM OTBET HA MOCTABICHHBIN
3. IIpaBUIBLHOCTH OTBETOB Ha | BOIIPOC

Xopo1o BOIIPOCHI; Brimonaeno ot 75 1o 95 % 3anmaHuii

4.  CaMOCTOSITEJIBHOCTh MPEJI0KEHHOT0 TECTA, B 3a1aHUSIX
TECTUPOBAHUS. OTKPBITOT'O THUIIA JIaH TOJIHBIMH,
Pa3BEPHYTHIM OTBET HA OCTABJICHHBIN
BOITPOC; OJTHAKO OBLIN JOMYIICHBI
HETOYHOCTH B OIIPEJICTICHUH TTOHATHH,
TEPMHUHOB U JIp.

Y 1OBJIETBOPHUTEN Brimoaneno ot 50 1o 75 % 3amanuii
bHO MPEJI0KEHHOTO TeCTa, B 3aJaHUSX
OTKPBITOTO THUIIA JJaH HEMOJIHBIN OTBET HA
MOCTaBJICHHBIA BOIIPOC, B OTBETE HE
MPUCYTCTBYIOT 1I0Ka3aTEIIbHbBIC
MIPUMEPBI, TEKCT CO CTUIIMCTUUECKUMU U
opdorpadudeckumMu omruOKamu.
HeynosnerBopu- Brimonneno menee 50 % 3ananuit
TEJIbHO MPEJIJIOKEHHOT O TeCcTa, Ha
MTOCTaBJICHHBIE BOITPOCKHI OTBET
OTCYTCTBYET WJIM HETIOJIHBIM, TOMYIICHBI
CYIIECTBEHHBIC OIMOKY B
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TEOPETUYECKOM MaTepuaiie (TepMUHAX,
MOHATHUSIX).

OHeHI/IBaHI/Ie 0TBE€TA HA NPAKTUYCCKOM 3aHATHHU

4-0asutpHAsA

ikana [Toka3zarenu Kpurepuu

OT1au4dHO 1. IlonmHoTa n3noxeHus JlaH TOTHBIN, B JIOTUYECKOMN
TEOPETHUYECKOr0 Marepuana; | IOCIEA0BATEIIbHOCTU Pa3BEPHYThIN
2. IIpaBunbHOCTH W/WTH OTBET Ha MTOCTABJIEHHBIN BOIIPOC, 1€ OH
apryMEHTHUPOBAHHOCTD MPOAEMOHCTPUPOBAJ 3HAHUS TPEAMETA B
M3J105KCHUS MOJTHOM 00BeMe y4eOHOM TPOTrpaMMBl,
(moclie10BaTeIbHOCTh JIOCTATOYHO ITyOOKO OCMBICITMBAET
NEeHCTBUMN ), JUCLUIUINHY, CAMOCTOSTEIBHO, U
3.  CamMoCTOSATENIbHOCTh MCUEPIIBIBAIOIIE OTBEYAET HA
OTBETA; JIOTIOJTHUTEIIbHBIE BOMPOCHI, IPUBOAUT
4. KynbTypa peuu; COOCTBEHHBIC ITPUMEPHI 110
5. CreneHb OCO3HAHHOCTH, npoOJieMaTHKe MOCTAaBJICHHOTO BOIIPOCa,
[MOHUMAHUS U3YYEHHOTO pELIII TPEIIOKEHHBIE TPAKTUYECKUE
6. ['myObuna / momuota 3aianus 0e3 OnmooK.

Xopouio PacCMOTPEHHUS TEMBI; JlaH pa3BepHYTHIN OTBET HA

7. COOTBCTCTBHEC BBICTYILIICHUA
TEMC, IIOCTABJICHHBIM L CIAM U
3aJa4aM

MOCTAaBJICHHBIN BOMPOC, T/I€ CTYJICHT
JEMOHCTPUPYET 3HAHUS,
NpUOOPETEHHBIC HA JICKIIMOHHBIX U
CEMHUHAPCKUX 3aHITHUSX, a TAKXKE
MOJTyYEHHBIE TTOCPEACTBOM M3YUCHUS
00s13aTeNIbHBIX YUEOHBIX MAaTEPUAIIOB T10
KYpCy, 1a€T apryMEHTUPOBAaHHbIC
OTBETHI, IPUBOJAUT NMPUMEPHI, B OTBETE
MPUCYTCTBYET CBOOOIHOE BJIAJICHUE
MOHOJIOTUYECKON PeUbl0, JIOTHYHOCTh U
MOCJIe10BaTENbHOCTh OTBeTa. OTHAKO
JIOITyCKaeTCsl HETOYHOCTh B OTBETE.
Pemmi npeainokeHHble NPAKTUYECKUE
3aJlaHus ¢ HeOOJBITUMHU HETOYHOCTSIMU.
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Y TOBIIETBOPUTEN
bHO

Heynosnersopu-
TEJIbHO

JlaH OTBET, CBUACTEIbCTBYIOIIUN B
OCHOBHOM O 3HaHHMH MPOLIECCOB
M3y4aeMOM JTUCIUTIINHBI,
OTJIMYAIOIINKCS HETOCTATOYHOMN
TyOUHOMU U MOJTHOTOM PACKPBITHS TEMBI,
3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHUH,
cnabo copMUpPOBAaHHBIMU HABBIKAMU
aHalii3a SABJICHUM, TPOIIECCOB,
HEJIOCTAaTOUYHBIM YMEHHUEM JIaBaTh
apryMEHTUPOBAHHbBIC OTBETHI U
MIPUBOJAUTH MIPUMEPHI, HEAOCTATOYHO
CBOOOHBIM BJIaICHUEM
MOHOJIOTUYECKOU PEUbI0, JIOTUYHOCTHIO
Y TIOCJIEI0BATEIbHOCTHIO OTBETA.
JlonmyckaeTcst HECKOJIBKO OITHOOK B
COJICp’)KaHUU OTBETA U PEIICHUU
MPAKTUYECKUX 3aJJaHUN.

JlaH OTBET, KOTOPBIN COJACPKHUT Pl
CEepPbE3HBIX HETOUHOCTEW,
0OHapy>KMBAIOIUK HE3HAHKE MPOIECCOB
M3y4yaeMou MpeIMETHOU 001acTH,
OTJIMYAIOLIUICS HETITyOOKUM
PACKpBITUEM TEMBI, HE3HAHUEM
OCHOBHBIX BOIIPOCOB TE€OPHH,
Hec(hOPMUPOBAHHBIMU HABBIKAMHU
aHaJIM3a SIBJICHUH, IIPOIIECCOB,
HEYMEHUEM J1aBaTh apPIyMEHTHUPOBAHHbIE
OTBETHI, CTA0BIM BIaJCHIEM
MOHOJIOTUYECKOUN PEYbI0, OTCYTCTBUEM
JIOTUYHOCTH U MOCJIEI0BATEIbHOCTH.
BriBO1bI MOBEPXHOCTHBI. Perienue
MPAKTUYECKUX 3aJaHUN HE BBITIOJHEHO,
T.€ CTYJIEHT HE CIIOCOOEH OTBETUTH HA
BOIIPOCHI AK€ IPU JOMOJHUTEIIBHBIX
HAaBOJSIIMX BOIIPOCAX MPENOAABATEIIS.

OuneHuBaHUeE BHINOJHECHUS MPAKTUYECKOH 3a1a4H

4-0asuipHAsA

kana [Toka3zarenu Kpurepun
Ot1nuuHO 1. ITosiHOTA BBITIOJTHEHUS; 3ajiaHue PEIIeHO CAMOCTOSTENLHO.
2.  CBOEBpPEMEHHOCTH CryzeHT y4den Bce yCIIOBUS 3a7a4H,
BBITTOJIHCHUS, MPaBWILHO ONPEIETNII CTAaThbU

3. IlocienoBaTeIbHOCTD U
PALMOHAIBHOCTD BBITIOJTHCHUS,
4.

CaMOCTOATEILPHOCTD
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Xopo1io pelieHus; CryneHT yden Bce yCJIOBUS 3a/1auu,
5. CIOCOOHOCTD MIPABUJIBHO OMpPEAETNI OOIBITUHCTBO
aHATM3UPOBATh M 0000IIATH cTaTell HOPMATHUBHO-TIPABOBBIX AKTOB,
nH)OpMAITHIO. MPABWJIBHO PELIN MPABOBYIO CUTYAIIHIO,
6. CriocoOHOCTh JIeNath| Ho He cyMell AaTh IOJIHOTO U
00OCHOBAaHHBIE  BBIBOJBI  HA| 4650cHOBAHHOIO OTBETA
OCHOBE UHTEpIpEeTalUN
nH(pOopMaIu, pa3bICHCHUS;
7. YCTaHOBJICHUE IPUYUHHO-
CJIEICTBEHHBIX CBSI3€H,
Y IOBICTBOPHTCI| oo 32KOHOMEPHOCTH: 3ajaHue penieHo ¢ MoJickazkaMu
bHO npenogaBartesis. CTYJICHT y4el He BCe
YCJIOBUS 3a7a4M, MPABUIBLHO OMPEIEITNI
HEKOTOpBIE CTaThbU HOPMATHUBHO-
MIPABOBBIX AKTOB, MPABUIBLHO PEIIINII
MIPABOBYIO CUTYallMI0, HO HE CyMeJ 1aTh
MOJIHOTO M1 0OOCHOBAHHOTO OTBETA
Heynosnetsopu- 3ajlaHue HE PEIICHO.
TEJIBbHO
OueHuBaHHe OTBETA HA 3a4eTe
bunapnas mkana ITokazarenu Kpurepun
3a4TeHO 1. Tlonmnora wu3noxeHwus |1 Jlan  moiHBIA, B  JIOTMYECKOM
TEOPETUYECKOTO MOCJIEIOBATEIbHOCTH Pa3BEPHYTHIA OTBET
Marepuana, Ha TIOCTaBJIEHHBIA BOINPOC, TJAE€ OH
2. ITonHoTa 1 |[IPOJEMOHCTPUPOBAl 3HAHUS TIpEeIMETa B
PaBUJIBHOCTh  PCILICHHMS |[TIOJITHOM 00beMe Y4YeOHOM MpOrpaMMmbl,

IPAKTUYECKOTO 3a/IaHuUs;
3. IlpaBunbHOCTH W/MIHU
apryMEHTUPOBAHHOCTh

M3JI0KEHUS
(TIoce10BaTeNbHOCTD
NeUCTBUN);
4.

CaMoCTOATENBHOCTD

OTBETA;
5. KynbTypa peun.

JI0OCTaTOYHO rI1yOOKO OCMBICITUBAET
JTUCITUTUTNHY, CaMOCTOSITENILHO, u
UCUEPIBIBAIOILIE OTBEYaeT Ha
JIOTIOJIHUTENbHBIE  BOIPOCHI,  HPUBOIUT
COOCTBEHHBIEC MPHUMEPHI MO MpoOIeMaTUKe
MIOCTaBJICHHOTO BOTIpOCa, perui
IpeIOKEHHBIC TPAKTHUECKHE 3a1aHus 0e3
OLLINOOK.

1 Han Pa3BEPHYTHIN OTBET Ha
NIOCTAaBICHHBIA  BOMPOC, TN€ CTYACHT
JEMOHCTPUPYET 3HAHUA, MPUOOpPETEHHBIE
Ha JICKIIMOHHBIX U CEMUHAPCKUX 3aHSTHSIX,
a Takke TIOJy4eHHbIE IOCPEACTBOM
U3YUYCHHUS 00s13aTENBHBIX y4eOHBIX
MaTepHaIOB o Kypcy, Jaet
apryMEHTUPOBAHHBIC OTBETHI, MPUBOIUT
OpUMepsl, B  OTBETE€  MPHUCYTCTBYET
cBOOOJHOE BIIAJIECHUE MOHOJOTHYECKON
PEUbl0, TOTUYHOCTH U TOCIEI0BATEIbHOCTD
otBeTa. OTHAKO JOMYCKAETCs] HETOUHOCTD B
OTBETE. Pemun MIPEJIOKEHHBIE
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bunapnas mkana ITokazarenu Kpurepun

NpaKkTUYECKUE 3aJaHus C HEOOJbIIUMHU
HETOYHOCTSIMH.

2 JlaH OTBeT, CBUACTEIbCTBYIOUIUNA B
OCHOBHOM O 3HAaHMH MPOILIECCOB U3y4YaeMOM
U CITUATIIINHEI, OTJIMYAIOIIHNICS
HEJIOCTAaTOYHOW TJIyOMHOM U IOJHOTOM
PacKpbITUS TEMbl, 3HAHHMEM OCHOBHBIX
BOIIPOCOB TEOpUH, ci1abo
chopMHUpPOBAaHHBIMM HAaBBIKAMH aHaJIM3a
SIBJICHUW,  MPOIECCOB,  HEIOCTATOYHBIM
YMEHHUEM J1aBaTb  apryMEHTHUPOBAHHbBIE
OTBETHI u MPUBOJUTH MIPUMEPHI,
HEJIOCTATOYHO CBOOOJHBIM  BJIaJCHUEM
MOHOJIOTUYECKON PEYBI0, JOTUYHOCTHIO W
IOCJIe0BATCIbHOCTHIO OTBeETA.
JlomyckaeTcsi  HECKOJIbKO  OIIMOOK B
COAEpKAHUU OTBETAa u pelIeHun
MIPAKTUYECKUX 3aJaHUN.

Hezaurteno JlaH OTBET, KOTOpPBIM CONEPKUT DAL
CEPBE3HBIX HETOYHOCTEM,
OoOHapyXMBAIOUTUN HE3HAHHE TIPOIECCOB
n3ydaeMon MpeIMETHOM obactu,

OTJIMYAKOLIUICS HErNTyOOKHUM PacKpbITUEM
TEMbI, HE3HAHUEM OCHOBHBIX BOIIPOCOB
TEOpUHU, HECHOPMHUPOBAHHBIMU HABBHIKAMU
aHaju3a SBJIEHUM, IPOLIECCOB, HEYMEHUEM
aBaTb  apryMEHTUPOBAHHBIE  OTBETHI,
cnaObIM  BIAJCHUEM  MOHOJOTHYECKOU
peuybl0, OTCYTCTBUEM  JIOTHYHOCTH H
II0CJIEJOBATEIBHOCTH. BeiBoBI
IIOBEPXHOCTHBI. PelieHne npakTU4ecKux
3a/laHANA HE BBIIIOJIHEHO, T. €. CTYJEHT HE
CHOCOOEH OTBETUTH Ha BOIIPOCHI JIaXe MpHU
JOTIOJIHUTENIBHBIX HABOAALIMX BOIIPOCAaX
IIPEnoAaBaTEIs.

Paznen 3. Meroguueckue MaTepuaJibl, ONpeaesolue mpoueaypbl OeHUBAHMS
3HAHUI, YMEHUI, HABBIKOB U (MJIM) ONBITA AEATEJbHOCTH, XaPAKTEPU3YIOIIHUX 3TANbI
(popmMupoBaHus KoOMIIeTeHUIT

OcHoOBHBIMU dTanamMu (OPMUPOBAHUS KOMIIETCHIINHI MO TUCHUILUIMHE MPU U3yYCHUU
CTyJICHTaMU JUCUUIUIMHBI SBJSIOTCS IOCIEA0BATEIbHOE W3YYEHUE COJAEPIKATEIBHO
CBSI3aHHBIX MEX]1y cO00i1 pa3nienoB. B 1enom 1o 1ucuuIinHe OleHKa «3a4TeHO0Y» CTaBUTCS
B CIEQYIOLINX CIy4asX:

- o0yuyaeMblil JEMOHCTPUPYET CAMOCTOSITENILHOCTh B MPUMEHEHUH 3HAHUN, YMEHUHN
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Y HaBBIKOB K PEIIEHUIO YYEOHBIX 3aJaHUN B [TOJIHOM COOTBETCTBUU C 00pa3loM, JaHHBIM
npenojaBaTesieM, M0 3aJaHMsIM, PEIIeHUE KOTOPBIX OBbLIO IMOKa3aHO MPEIojaBaTeseM,
CIIEZIyeT CUUTATh, YTO KOMIIETECHIUS CPOPMHUPOBAHA, HO €€ YPOBEHBb HETOCTATOYHO BBICOK.

- 00y4yaeMmblif CHOCOOCH TPOJEMOHCTPUPOBATH CAMOCTOSITENIBHOE MPUMEHEHUE
3HAHUM, YMEHUM WM HABBIKOB IIPU PEIICHUM 3aJaHUM, AHAJIOTMYHBIX TEM, KOTOpBIE
NPEACTaBIIsUT  MpEenojaBaTellb MNpU MOTEHUUATBHOM (OPMHUPOBAHUM KOMIETEHIUH,
MOATBEPKIACT HAIMYUE CPOPMHUPOBAHHON KOMIETEHIMH, NMPUYEM Ha 0o0Jjiee BBICOKOM
ypoBHe. Hamnuue chopmMupoBaHHOW KOMIETEHIMM HA MOBBIIIEHHOM YPOBHE
CaMOCTOSITEJIBHOCTH CO CTOPOHBI 00y4aeMoro Ipu €€ NPaKTUIECKON IEMOHCTPAIUH B XO/1€
pEILICHNs] aHAJOTUYHBIX 3aJaHUI CIEeNyeT OLEHUBATH KAK ITOJIOKUTEIBHOE U yCTOWYUBO
3aKpEIUICHHOE B IPAKTUYECKOM HaBBIKE.

- o0ydaeMblil JIEMOHCTPUPYET CIIOCOOHOCTh K IIOJIHOM CaMOCTOSATEIbHOCTH
(TomycKarTCsl KOHCYJIBTAlMM C NPENOJaBaTeleM I10 CONMYTCTBYIOIIMM BOIPOCaM) B
BbIOOpE cItoco0a perieHnst HeN3BECTHBIX UM HECTaHJAPTHBIX 33JJaHUl B paMKax yueOHOU
JUCLUIUIMHBI C MCIOJb30BAaHUEM 3HAHWI, YMEHHI M HaBBIKOB, MOJYYEHHBIX KaK B XOJE
OCBOCHHMSI TaHHOM Y4eOHOW TUCLUIUIMHBL, TAK U CMEXHBIX AUCLUIUIMH, CIEAYET CUMTATh
KOMIETEHIINIO C(POPMHUPOBAHHON HA BRICOKOM YPOBHE.

OneHka «HEe3auTEeHO» CTABUTCS IPU HECHOCOOHOCTH 00y4aeMOI0 CaMOCTOSITEIEHO
MPOJIEMOHCTPUPOBATh HAJWMYME 3HAHUW TMpU PEHIeHUH 3aJaHui, KOTOpble ObLIU
MPEACTABICHBl MpENnoAaBaTeleM BMECTe ¢ O00pa3lioM UX pelieHus, OTCYTCTBUE
CaMOCTOATEILHOCTH B NPHUMEHEHUM YMEHHsS K HCIOJIb30BAaHUIO METOJOB OCBOCHHUS
y4€OHOW TUCIUIUIMHBI U HECIIOCOOHOCTh CaMOCTOSITENIbHO IPOSIBUTh HAaBBIK IIOBTOPEHMS
pellieHus] TOCTaBIEHHOM 3aJayd 10 CTaHJapTHOMY 0O0paslly CBUIETENBCTBYIOT 00
OTCYTCTBMM C(OpPMHUPOBAHHONM KommeTeHUUU. OTCyTCTBHE TOATBEPKACHUS HaIMUUs
c(OPMUPOBAHHOCTH KOMIIETEHIIMM CBUJIETEIICTBYET 00 OTPULIATENBHBIX pe3yJbTaTax
OCBOEHUS YUYECOHON AUCLHUIUINHBI.

[Tpu oueHuBaHUU Pe3yJabTAaTOB OOYUYEHUS: 3HAHUSA, YMEHHs, HABBIKM W/WIN OMbITA
NESATENbHOCTH (BJIaJileHUs1) B Ipouecce (GOpMUPOBAHUS 3asBICHHBIX KOMIIETEHIUI
UCTIONB3YIOTCS pa3iuyHble (OPMBI OLEHOYHBIX CPEACTB TEKYIIEro, pyOeKHOro u
UTOTOBOT'O KOHTPOJIS (IPOMEKYTOYHOM aTTECTALINH).

(I)OprI OLCHOYHbLIX CPEACTB

HaumenoBanue [IpencraBinenue
No Kparkas xapakrepucruka
OILICHOYHOT'O OILICHOYHOTO
/Tt OIIEHOYHOTO CPE/ICTBA
CpeaCcTBa cpeacTBa B oHJIE
1 | ITpaktuueckue 3ananust | PazauyaroT 3a1a4u U 3aaHusl: Kommiekr 3agad u
U 3a7Ja4u a) penpoIyKTHUBHOTO YPOBHS, 3aJaHuM

MO3BOJIAIONIUE OIIEHUBATh U
JIMarHOCTUPOBATH 3HAHUE
dakTHUecKOro Marepuaia
(6a30BbIC OHATHS, AJITOPUTMBI,
(bakThl) 1 YMEHHE MPABUIBHO
UCII0JIb30BaTh CIIEIUAJIbHbBIC
TEPMHUHBI U TTOHATHUS, Y3HABAHUC
00BEKTOB U3YUYEHHUs B paMKax
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/o

Haumenosaunue
OLIEHOYHOT'O
CpeJICTBA

Kparkas xapakrepucruka
OIICHOYHOTO CPEJICTBA

[IpencraBnenue
OIIEHOYHOTO
cpeacTBa B poHC

OTPEICICHHOTO pa3jena
JTUCITUTUTHHBL

0)  PEKOHCTPYKTHUBHOI'O
YPOBHSI, TTO3BOJISIOIITNE
OIICHUBATh U JIMATHOCTUPOBATH
YMEHHUsI CHHTE3UPOBATh,
aHaJU3UPOBaTh, 0000IIATH
(haKkTUUECKHI U TEOPETHUECKUI
MaTepuai ¢ GopMyIupOBaHUEM
KOHKPETHBIX BBIBOJIOB,
YCTaHOBJICHUEM MTPUIMHHO-
CIICJICTBCHHBIX CBS3CH;

B) TBOPYECKOI'O YPOBHSI,
MO3BOJIAIOIIUE OIIEHUBATh U
JTUAarHOCTUPOBATh YMCHHS,
WHTETPUPOBATH 3HAHUS
pa3IMYHBIX 00JIaCTeH,
apryMEHTHUPOBATh COOCTBEHHYIO
TOYKY 3PEHUSI.

Pexomennyercs st oLieHKH
3HAaHUW YMEHHM U BIAJCHUN
CTYJICHTOB.

CobecenoBanue (Ha
PaKTHYECKOM
3aHSITUHN)

CpencTBo KOHTpOJIS,
OpraHu30BaHHOE KaK
crienualibHas oecena
npenojaBatess ¢ 00yJarnmuMcs
Ha TEMbI, CBSI3aHHBIC C
M3y4aeMOM JUCUUIUIMHOW, U
pPacCUMTAHHOE Ha BBISICHEHUE
o0beMa 3HaHHI 00yYaroerocs
10 OTIpEJICTICHHOMY pa3Jieny,
TeMe, IpodIemMe | T.II.
Pexkomennyercs nist oieHKH
3HAHHUM CTYJAECHTOB.

Bomnpocsr o
TeMam/pasziesam
JTUCIIMILTAHBI

Tect

Cucrema cTaHIAPTU3NPOBAHHBIX
MPOCTBIX U KOMILJIEKCHBIX
3aJaHuM, II03BOJISIOIAS
ABTOMAaTU3UPOBATH MIPOLEYPY
VU3MEpPEHUS YPOBHS 3HAHUU,
YMEHUM U BIAJCHUN
o0yuarorerocs.

Pexomenayercs niist OLIEHKU
3HAaHUW, YMEHUU U BJIAJICHUN

doHa TeCTOBEIX
3aJIaHUN
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Haumenosaunue
OLIEHOYHOT'O
CpeJICTBA

Kparkas xapakrepucruka
OIICHOYHOTO CPEJICTBA

[IpencraBnenue
OIIEHOYHOTO
cpeacTBa B poHC

CTY/ICHTOB.
Hcnonb3yercss BeO-NpUIIOKEHUE
«YHUBeEpCcaJbHas cucrema
TECTUPOBAHMUS BbI'TN». Ha
TeCTUpOBaHWEe  OTBoaUTCS 60
MUHYT. Kaxprit BapUaHT
TECTOBBIX 3aJlaHnil BkitoyaeT 40
BOIIPOCOB. 3a KaX bl
NpaBWIbHBIA OTBET Ha BOMPOC
naetrcs 1 6amn. OueHka «3a4TeHo»
BBICTABJISIETCSI CTYJICHTY, €CIU OH
Habpan 50 % mpaBHIBHBIX
oTBeTOB. OIlEHKa «HE 3a4TEHO»
CTaBUTCS, €CJIM CTYJACHT HaOpa
mMeHee S50 %  mpaBWIBHBIX
OTBETOB.

3auer
(muddepeHmpoBaHHbIN
3a4er)

CpencTBo, Mo3BoJIAoIIee
OLICHUTH 3HAHUS, YMEHUS U
BJIQJICHHS O0YYaroIIerocs 1o
y4eOHOM AUCIUTLIUHE.
Pexomennyercs st oLieHKH
3HAaHUW, YMEHUH U BJIAJICHUN
CTYJIEHTOB.

C yyeTom pe3ynbTaTUBHOCTH
PaboThl cTyneHTa MOXKET ObITh
IPUHATO PEIICHUE O MPU3HAHUU
CTYJIEHTa OCBOMBILIUM OTAEIIbHYIO
4acTh WU BECh 00BEM YyueOHOTO
peaMeTa 1o UToraM ceMecrpa u
IPOCTaBJIEHUH B  3aYETHYIO
KHIDKKY CTYJEHTa — «3a4TE€HO.
CtyneHT, HE  BBIIOJHHUBIIHMA
MUHUMAJBHBI 00beM yueOHOM
paboThl TO JUCHUMIUIMHE, HEe
JIOIYCKAeTCsl K cAave 3a4era.
3aueT cpaetrcsa B ycTHOM ¢opme
wid B (hOpMe TeCTUPOBAHUSI.

Kommekt
TEOPETUUECKHUX
BOITPOCOB U
MPaKTHIECKUX
3aanuii (OMIIETOB) K
3auery.
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