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Pa3znea 1. Ilepeyenb KOMIIeTEeHIMA, C YKa3aHMEM 3TANOB UX (JOPMUPOBAHUA B

npomecce 0CBOCHUA TUCHUIIIINHBI

[ImaHnpyemMble pe3yapTaThl
oOy4eHMsI 0 JUCUUIUIMHE,

Buabl o11eHOYHBIX CPEACTB
110 YPOBHIO

dopmupyembie
XapaKTepU3YIOIIUe 3Talbl | CIOKHOCTH/IIU(pP pa3aena B
KOMIETEHLIUH
dbopmupoBaHuUs JTAHHOM JIOKYMEHTE
KOMIICTEHIINH
[1K-22 roToBHOCTE 3HATD: Baoxk A — 3aJlaHUs
u3yuathb U - KOHLIEILUIO YIIPABIECHHUS | pEeNPOyKTHBHOTO YPOBHS
aHaJIU3HPOBATh Ka4eCTBOM ]Il KOHKPETHBIX | TeCTOBBIE BOIPOCHI
HEO0OXOIUMYIO NPEANpPUATUNA U Bomnpocs! asis onpoca
nH(dOpMaIHIo, OpraHu3alluii;

TEXHUYECKHE JaHHBIC,
MOKa3aTelu U
pe3yibTaThl padoThI
1o
COBEPIIICHCTBOBAHHIO
TEXHOJIOTHYECKHUX
IIPOIIECCOB
IKCILTyaTallkH,
peMoOHTa U
CEPBHUCHOTO
00CITyKUBaHUS
TPAHCIIOPTHBIX
TPaHCTIOPTHO-
TEXHOJIOTHYECKHUX
MAaIllMH U
o0opyaoBaHus
Pa3IUIHOTO
Ha3HAYCHUS, UX
arperaToB, CUCTEM U
AJIEMEHTOB,
IPOBOJIUTH
HE00XO0IUMBIE
pacyeThl, HCIOJIb3YS
COBPEMEHHbBIC
TEXHUYECKUE
cpencTBa

- METO/Ibl U TEXHOJIOTUU
yIpaBJIEHUS] TEXHUYECKUM
COCTOSIHEM aBTOMOOMIICH;

- HOPMBI OpraHu3aluu U
yIpaBieHUs MPEINPUITHEM
B YCJIOBUSIX PBIHKA;

- IPUHIIUIIBI IpoLecca
pa3pabOTKu, MPUHSTHS,
OpraHHU3allH UCTIOJHEHUS
YIIPABJICHYECKUX PELICHUM;
- IpaBUiIa
OpraHU3alMOHHO-
TEXHUYECKUX
MEpONPUATHH,
HaIpaBJICHHBIX Ha
yIIpaBJICHUE KAYE€CTBOM
MPOYKIIUU;

- COAEPIKAHUE MOHATUHI
OpraHU3allMOHHO-IIPABOBBIX
OCHOB 00€eCTeUeHHUsI
KauecTBa.

Ymern:

- IPUMEHATHh OCHOBHBIC
PUHITUIIBI 1 METOJIbI
yIPABJICHHS KAYECTBOM B
cBoeit mpodeccuoHaIbHOM
NESITENHHOCTH;

- pa3pabarbiBaTh
IPOrpaMMbl HOBOBBEICHU
B 00JIaCTH KauecTBa U
COCTAaBJISITH IJIaH
MEPONPUATUHN MO

baok B 3aJaHus
PEKOHCTPYKTUBHOT'O YPOBHS
3agaHus K MPAKTHYECKUM
3aHATUSIM

Y OTBETHI HA KOHTPOJIbHBIC
BOIIPOCHI




peanu3anuu dTUX
Iporpamm;

- OIICHUBATH YIIPABJICHUE
IPEANPUATAEM C TTO3UTIAN
BHYTPEHHETO COCTOSHUS U
BHEITHETO OKPYKCHHUSI;

- OIIEPUPOBATH
paboTOCTIOCOOHYIO KOMaHTy
JUTSL peanu3aluu
npodeccruoHaIbHBIX
GbyHKIUH U cO3/1aBaTh
¢ exTuBHYyIO
KOMMYHUKAIIHOHHYIO
CUCTEMY;

- IPUMEHSTH
UHCTPYMEHTapUU
YIPABJICHUS] KAYECTBOM JIJISI
TIOCTAHOBKH U PEIICHUS
TH00BIX 33/1a4 B 00JaCTH
Ka4yecTBa JIsl TIOBBIIICHUS
3 PeKTUBHOCTH
NEeSITENHHOCTH
MPEANPUATHH;

- pa3pabaThIBaTh BapUAHTHI
YIIPABICHYECKUX PEIICHUN
B 00J1aCTH KauecTBa U
000CHOBBIBaTh BBIOOD
ONITHUMAJIBHOTO PEIICHMS.

Biajxern:
- HaBbIKaMH pa3pabOTKU

IPOrpaMM HOBOBBEJICHUM B
00J1aCTH KayecTBa 1
COCTaBJICHUS IJIAHA
MEPONPUATHH 10
peanu3aluu dTUX
Iporpamm;

- IpUEeMaMU MOBBILICHUS
paboTociocoOHOCTH
KOMAaH/Ibl JUISl peaiu3alu
npodeccrnoHaIbHBIX
GbyHKIUN U co3aHus

s pexTUBHON
KOMMYHHUKAILIUOHHOU
CHUCTEMBI;

Bbaox C — 3aganus qis
KOHTPOJILHOM paOOTHI.
[IpakTnueckue 3ananus




- HaBBIKAMH
WHCTPYMEHTAIHLHOTO
aHaan3a, He0OXOAUMBIMU
JUISL IPUHSATHS PEIICHUH B
o0J1acTu yrpaBJIeHUS
KaueCTBOM.

Pa3znen 2 - OueHo4vHble cpeacTBa

A.0 ®oH TECTOBBIX 3aJaHUN MO JUCHHUILJINHE

1. KayecTBO M1 KOHKYPEHTOCIIOCOOHOCTH B YCJIOBUAX PbIHKA

1. Homenkiatypa nokasarenei kauecTBa KOHKPETHOM NPOAYKIIMY YCTaHABIMBACTCS:
1. IIpon3BoauTENsIMA POAYKIUN

2. B pe3ynbrare onpoca norpedureneit

3. 'ocynapCTBEHHBIM CTaHIAPTOM

4. I'ocy1apCTBEHHBIMH MCIIOJIHUTEIIBHBIMU OPraHAMHU

2. Koa(durmenT 3amaca TOYHOCTH TIpoliecca OnpeemseTcs Kak:

1. OTHoOMIEHKE AOMTYCKa KOHTPOIUPYEMOTO TTapaMeTpa K CpeTHEMY KBaIpaTHIECKOMY
OTKJIOHEHUIO pa3zbpoca mporiecca

2. OTHOIIEHHE JOITyCKa KOHTPOJIUPYEMOTO TTapaMeTpa K CpeTHEMY KBaIpaTHIeCKOMY
OTKJIOHEHUIO pa3dpoca mpoiecca, IOMHOXKEHHOMY Ha 6

3. [IpousBeneHue A0MyCcKa KOHTPOIUPYEMOTO MapaMeTpa U CPEAHEr0 KBAIPATHUECKOTO
OTKJIOHEHUS pa3dpoca mporecca.

4. OTHOIIIEHUE JJOTTYCKa KOHTPOJIMPYEMOTO MapaMeTpa K CpeHEMY KBaIPaTUYECKOMY
OTKJIOHEHHIO paz0poca mnpoiecca, TOMHOKEHHOMY Ha 3

3. KOHTpOJIb CPEe/ICTB TEXHOJOTMYECKOTO OCHAILICHUS Ha TPOU3BOACTBE OCYILECTBIIACTCS
OTJICTIOM:

. KauecTBa

. I'maBHOTO MEeXaHuKa

. I'maBHOTrO TexXHOJIOTa

. [Ipu mocTpoeHUN KOHTPOIBHBIX KapT UCIIOJIB3YIOTCS BEHIOOPKH HE MEHEE:

. 100 eqnHNI

. 50 eqnHUII

. 20 eqnHUII

.4 -5 equaNL

WD~ B W=

5. 3a CBOEBpEeMEHHBIM MOBBIIICHUEM KBATM(PUKALIMU TIEPCOHANIA MPEANPUITHUS CICTUT
OTJIEN:

1. TexHUUECKOTO KOHTPOJIS

2. Kanpos

3. 'maBHOTO TEXHOJIOra



4. OUHAHCOBBIN

6. Bepno nn yrBepxknenune: « KpanmnMerpus — Hayka, 3aHUMAIOIIASICSA yIIPaBICHUEM
Ka4ecTBay

1. a

2. Her

3. He 3naro

. Huxn PDCA (Illyxapta unu emunra) onpeaenser:

. MeTo10710T1I0 HEPEPBHIBHOTO COBEPIIICHCTBOBAHUS.

. [Ilaru mo NMpUMEHEHHIO CTATUCTUYECKUX METOJI0OB KOHTPOJIS.
. DTanbl KOHTPOJII KAYECTBA MPOLYKIHH

W N =

. IlepBas rocynapcTBeHHas IpeMUs KauyecTBY B SmoHuu ObLTa yUpekaeHa B ..... TONY:
. 1924

1951

. 1960

. 1974

5. 1987

9. Bepno nu yrBepxkaenue: «lIpu BpiOOpe MHCTpyMEHTa METPOJIOT JOJIKEH OTAaBaTh
MpeANoYTeHUE Hanbo0Jiee TOUHOMY HHCTPYMEHTY:

1. la

2. Her

3. He 3Ha10

W — o0

10. TIpu BeIOOpE CPEICTB U3MEPEHMI CAEAYET OMUPATHCS HA CIEAYIOIINE TapaMeTphl:
1. TouHOCTB

2. u3MepeHus

3. IOCTOBEPHOCTH

4. Tpy1OEMKOCTb ONepali U3MEPEHUS

5. cTOMMOCTB

11. Crangapt ISO 9001:2000 ycranaBnuBaeT TpeOOBaHUS K:
1. Cucreme MeHEHKMEHTA KauyecTBa

2. KadecTBy NpoayKiuu

3. KauectBy ycayr

12. ba3oBbie KOHIIECTIIIMHA BCEOOIIETO YIPaBICHUs KAa4eCTBOM aKIICHTUPYIOT BHUMAaHUE Ha:
1. Pe3ynbrat npouecca

2. [Torpeburens

3. IIpouecc

4. JInuyHOCTH

13. IIpennonaraer nu BeeoObiiiee yripaBiieHHe Ka4€CTBOM MOBBIIICHHE HTHTEHCUBHOCTH
paboOThI:

1. da



2. Her
3. He 3Haro

14. CornacHo koHueniuu TQM B paboTe ¢ MOCTaBIIMKAMHU CIIETYET:

1. CtpeMuThCs, 4TOOBI NOCTABIIMKOB ChIPbSl © MATEPUAIIOB, JOJHKHO OBITH KaK MOYKHO
00J1b11Ie, YTOOBI 00ECTIEYUTH BHIOOP ChIPbsl U MAaTEPUAIOB BEICOKOTO KaueCcTBa 10 MpHU-
E€MJIEMOM LICHE

2. MUHUMHU3UPOBATH KOJUYECTBO MOCTABIINKOB

3. PaGoTatk ¢ mocTaBIIMKaMH Ha JOJITOCPOYHONH OCHOBE

15. PaGoTy 1o yiay4IIeHHIO OCYIIECTBIISIOT:

1. CnenmanucTsl IpeanpusiTys, padboTaroiiye B CrielinaabHO CHOPMUPOBAHHON KOMAH/IE
2. Bce 06e3 uckmtoueHus: pabOTHUKH MPEITPUITHS

3. COTpyIHUKH OT/elIa KaYeCcTBa

16. Cornacio TQM «BHYTpE€HHUM NOTPEOUTENEM» HA3BIBAIOT:

1. PaGOTHUKOB IPEANPUITHS, TOTPEOIIAIOMIUX MPOTYKIIUIO U YCIYTH IPYTUX PaOOTHHKOB
CBOET0 IPEANpPUATHS

2. TloctosiHHBIX TOTpeOUTENEH (KIUEHTOB)

3. Her npaBunsHOrO OTBETA

2. CoBepuieHCTBOBAaHME A€ATEILHOCTH NMPeANPUATHSA

17. CornacHo noctysiaram 3. JleMuHra npeanouYTeHUe OTAAETCS BULY KOHTPOJIS:
1. CrutomtHOMYy

2. BeibopouHomy

3. Het npaBuibHOIro OTBETA

18. Hanuuue y npousBoautens cepTUPUKaTa CUCTEMbl MEHEXKMEHTA KauecTBa
CBUJIETEIILCTBYET:

1. Ero npoaykuust COOTBETCTBYET HAaUBBICIIIMM Ka4€CTBEHHBIM ITOKA3aTEISAM

2. O cTabuIBHOCTH Ka4€CTBEHHBIX NOKa3aTeNel MPOIyKIUHA TPOU3BOAUTEIS

3. He mpaBunbHOro OTBETA

19. IIpaBHIIBHO JI 3TO YTBEPKAECHUE, UTO COTJIACHO MOCTynaTaM . [[leMuHra cienyer
YIIPaBIATH MPOLIECCOM, & HE KOHTPOJIUPOBATh PE3YJIbTAT.

1. Jla

2. Her

3. He 3Haro

20. Homas pemakius ctangaptoB cepuu [SO 9000, 6azupyronuxcs Ha Guiocopuu u
npuHnunax TQM, Obla u3/1aHa B ... TOIY:

1. 1987

2. 1996



3.2000
4.2002

21. loanexuT 11 OpoyKIus 00s13aTeNbHON cepTU(PUKALINU yCTaHABIMBACTCS:
1. PemieHneM HMCIIOTHUTENBHBIX IOCY1apCTBEHHBIX OPraHOB

2. HopmaruBHbIM niepeuneM ['occtannaprom Poccun

3. Pemenuem oprana no ceptudukanuu

4. B1OOpOM IIPOU3BOAMTENIS U COTIIACUS OpraHa Mo cepTUu(dUKanuu

22. OCHOBHBIX CXEM CepTU(PHUKALUU MTPOIYKIIUH CYIIECTBYET:
1.3

23. Cxembl cepTU(UKALNUN TPOAYKIIMH Pa3THIAIOTCA:

1. YpoBHEM NPOBOIUMBIX UCIIBITAHUN

2. Hanmuuuem wim OTCYTCTBUEM M YPOBHEM IIPOBOJUMOIO MHCIIEKIIMOHHOTI'O KOHTPOJIS
3. KonuuectBoM 0(hopMIIsIEMBIX JOKYMEHTOB

4. Hanuunem WM OTCYTCTBUEM U YPOBHEM ITPOBOJMMOM MPOBEPKH MPOU3BOICTBA

24. [Tokazarenb HaIG)KHOCTH XapaKTEPHU3YIOT CBOMCTBA:
1. be3oTkazHocTH

2. JlonroBeyHocTu

3. PemoHTONPUTOJHOCTH

4. CoxpaHsi€eMOCTH IPOAYKIIUU

25. Iloka3zareb Ka4eCcTBa 3KOHOMUYHOTO UCTIOJIb30BAHUS ChIPhS, MATEPUAJIOB, TOILINBA U
SHEPIUU XapaKTEPU3yeT YPOBEHb 3aTpart:

1. IIpn npoekTupOBaHUM U3TOTOBIECHNUH ITPOLYKIIUH

2. [pu skcrmyatanuy Wi MOTPEeOICHUHN TPOTYKITUU

3. Her npaBunbsHOrO OTBETA

26. 'occrangapt Poccuu u denepanbHbie OpraHbl UCIIOJHUTEIHHOM BIACTH B 00JIaCTH
cepTUuPUKaLUU MPOAYKIIMHA YCTAHABIUBAIOT:

1. Llenst u Tapudsi mo ceprudukanuu

2. [IpaBuna u npoueaypsl cepTuduranuu

3. [IpaBuna npusHaHus 3apyOEKHBIX CEPTUPHUKATOB

27. BepHo 11 yTBEpKJIEHUE, YTO BCS MPOAaBacMasi POTyKIUS MOJIICKUT 00s13aTeIbHOM
cepTuUKaluu:

1. la
2. Hetr
3. He 3Haro

28. Ucropus npumenenus cucrem kadecrsa B CCCP Haunnaercs c:
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1. 20-x rogoB 20 Beka
2. 50-x romoB 20 Beka
3. 70-x rogoB 20 Beka
4. 90-x roxoB 20 Beka

29. Iloctynaram . JleMrHIra COOTBETCTBYIOT IEUCTBUA:

1. CrnenyeT UCTIOIB30BATh KOJMYECTBEHHBIE 3aJJaHUSI U HOPMBI JJI paboyux.

2. CrnetyeT yHUUYTOXKUTH Oapbepbl MEXAY OTAEIaMU MPEANPUITHS

3. Cnenyet co3laBaTh COPEBHOBATENBHBIN KIIMMAT MEXy MOAPA3ACICHUSIMU U CIIyKO0aMu
IPEIIPUSITHS.

30. TexHonOTUSI KOHTPOJISL pa3padaTHIBACTCS OTACIOM:
1. KauecTBa

2. I'maBHOrO MEXaHUKa

3. I'maBHOrO TEXHOIOTA

4. TexHN4ECKOTO KOHTPOJIA

31. Bepno nu ytBepxAcHUE: «MeTpoiornyeckoe 00ecreueHne UMEET CBOEH 1IEIIbI0
JIOCTUKEHUE €IMHCTBA U TPEOYEMOM TOUHOCTH U3MEPEHUI»

1. 1a

2. Her

3. He 3nato

32. MeToJ CTaTUCTUYECKOTO KOHTPOJIS - nuarpamma [lapeto ucnonb3yercs s ToKasa:
1. HauGosnee yObITOUHBIX BUAOB Opaka WM MPUYHUH HECOOTBETCTBUI

2. BenuuuHbl paccerBaHus KOHTPOIUPYEMOTO TTapameTpa

3. He mpaBuibHOro oTBETA

33. JIumeH3us — 3TO:

1. OpuruHangbHOE IPU3HAHUE B TOM, YTO UCIBITaTEIbHAS JJAOOpATOPUs ITPaBOMOYHA
MPOBOAUTH KOHKPETHBIC UCTIBITAHUS .

2. HopMaTuBHBIN JOKYMEHT, yCTaHABIMBAIOIINKN MpaBuia U PyKOBOISIINE TPUHITUIIHI,
XapaKTePUCTUKU PA3JIMUHBIX  BUOB JACSATEIHLHOCTH.

3. JIokyMEeHT, KOTOPBIM OpTaH o cepTU(UKAIMKN HAJCISET OpraH WiId JUI0 IPaBOM
HCIIOJIb30BaTh CePTU(DUKATHI UITU 3HaKU COOTBETCTBUS CBOCH MPOTYKIIHH.

4. JIoKyMEHT, YCTaHaBJIUBAIOIIUI TTpaBUJIa ONIPECIICHUS PE3YIbTaTOB UCTIBITAHU.

34. Akkpeaurtanus — 3To:

1.0¢dunnanpHOE IpU3HAHKUE B TOM, YTO UCIIBITATEIbHAS TAOOpATOpHsl MPaBOMOYHA
IIPOBOAUTH KOHKPETHBIE UCTIBITAHUS.

2. JIOKyMEHT, KOTOPbI OpTraH 1o cepTU(HUKAIINN HAJIEISIET OpraH MPaBOM HCIIOIb30BATh
3HaKHA COOTBETCTBUS CBOEU MPOTYKIINH.

3. JIokyMeHT, yCTaHAaBIMBAIOLIMI ITPAaBUJIa ONIPEACIICHUS PE3YIBTATOB UCIIBITAHUM.

4. JIOKyMEHT, YCTaHaBIMBAKOLIUN PYKOBOSALIME TPUHLIMIIBI, XapaKTEPUCTUKN PA3JIMYHBIX
BUJIOB JIEATEIIBHOCTH.



3. PYKOBOIICTBO YIAYYHICHUEM NEeATECIbHOCTH

35. [letnsa (cnupalnp) KauecTBa - 3TO

1. JIro60i1 TOKYMEHT O COOTBETCTBUHU MPOIYKTA TPEOYEMOMY KAaUECTBY.

2. COBOKYITHOCTb IJITAHUPYEMBIX M OCYIIECTBIAEMBIX ONEPALlAN 1JIsI CO3aHUS
OIpPEJEIICHHBIX TPEOOBAaHUMI K KAYECTBY.

3. DTo mporpamma, perjiaMeHTUPYIoIasi KOHKPETHbIE MEPhI B 00JIaCTH KaueCcTBa U
pacrpeneneHus pecypcos.

4. KoHuenrtyanabHas MOJEIIb B3aUMOCBSA3aHHBIX BUJIOB JAESATEIbHOCTH, BIUSAIOMINX Ha
KaueCTBO Ha PA3JIUYHBIX CTAIUSIX OT OmpeieNICHUsI TOTPEOHOCTEH /10 OLIEHKU UX
YAOBJIETBOPEHUS.

36. Cucrema KauecTBa — 3TO:

1. JlesTenbHOCTh MO MOATBEPKACHUIO COOTBETCTBUS MPOAYKIIMH ONPEAEICHHBIM
CTaHJapTaM, TEXHUYECKUM YCJIOBHSIM U BblJjauya COOTBETCTBYIOIIUX IOKYMEHTOB.
2. COBOKYMHOCTb OPraHU3alIMOHHOM CTPYKTYpbI, 00€CTIEYUBAIOLIEH OCYIIECTBICHHUE
oOLIEro pyKoBOJICTBA KAYECTBOM.

3. Cucrema, obecrieunBaroasl akKpeIUTaLHIO JIa0OpATOPHil.

4. JIOKyMEHT, B KOTOPOM yKa3aHO ONTHMaJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa
MIPOU3BOIUTENS U TIPOU3BOIUTEIIS.

37. KauectBo (o MCO - 8402) — sto:

1. KomruiekcHoe nmoHsiTHE, XapakTepusupytoiiee 3 (HEKTUBHOCTh BCEX CTOPOH
NEeSITETHHOCTH.

2. KadecTBO NpoayKIIUH.

3. BceoxBatbIBaromuii TOTAIbHBIA MEHEKMEHT KauecTBa.

4. COBOKYMHOCTb CBOMCTB U XapaKTEPUCTUK MPOIYKITUH ( YCIYTH), KOTOPBIE CITOCOOHBI
YAOBIETBOPUTH O0YCIIOBIEHHBIE TOTPEOHOCTH.

38. Cranpaptel MCO cepun 9000 ycTaHaBIMBAIOT:

1. EnuHblii; MpU3HAHHBIA B MUPE MMOAXO0/ K JOTOBOPHBIM YCIIOBHSIM IO OLIEHKE CHCTEM
KAayeCTBA U OJJHOBPEMEHHO PETIaMEHTUPYIOIINUIA OTHOIIEHUS MEKY MOCTABIIMKOM U
NOTpeOUTENEM.

2. COBpEMEHHYIO0 METOA0JIOTUIO MEHEIKMEHTA KaueCTBa.

3. COBOKYITHOCTb CBOMCTB M XapaKTEPUCTUK NPOAYKIUH ( YCIYTH).

4. Meponpustus 1o 00ecrneyeHuIo KayecTna.

39. Metononorusa TQM npenmnosaraer:

1. XKecTkyro opueHTaIHIO HA TOTPEOUTES.

2. MapKeTHHTI 10 U3y4YEHUIO KaueCTBa.

3. BeIcOKHMii MEHE)KMEHT KaueCTBa.

4. OpraHu3alyio TPOU3BOJICTBA I 00SCIICUeHUs HaJIe)KAIIero KauecTRa.

40. TexHnyeckoe Ka4yecCTBo ....
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1. [ToTpeOuTenbCKUE CBOWCTBA B OKCIUTYaTallUU U3/IETHS.

2. CBsI3aHO C TEXHUYECKOW CTOPOHOM UCIOJIB30BAHUS TPOLYKIUU.

3. OHO oTpakaeT HAyYHO-TEXHUYECKUE JOCTUKEHUS MPU MPOU3BOJICTBE ITOTO MPOAYKTA.
4. OHO OTpaxaeT ICTETUYECKUE CBOMCTBA MPOTYKIIUH.

41. CocTaBHbBIEC YaCTU MEHEI)KMEHTA KaueCTBa:

1.BoBneyeHre MOCTaBIIMKOB U BCETO YIIPABJISIONIETO COCTaBa PUPMBI B KOHTPOJIb
Ka4yecTBa.

2. Pa3zpaboTka u peanuzaius KpaTKOCPOUHBIX MJIaHOB U JOJITOCPOUYHOM CTpaTeruu
yIIy4IlIeHUs] padoThI.

3. [lmaHnupoBanue, aHaan3, KOHTPOJIb.

4. Co3zaHre CUCTEMBI TPU3HAHUS 3aCIIyT IPEANPUITHUS, BBIITYCKAIOIIETO KaYECTBEHHYIO
MPOIYKIINI0, 00ECTICUCHHE UHIMBUIYATHHOTO YYaCTHSI BCEX COTPYIHUKOB (PUPMBI B
YIIPaBJICHUH KaYECTBOM.

42. "Curnai paccorjacoBaHus" npeanoyaraet coOoi:

1. HecooTBeTcTBHE YPOBHA KaueCTBa 3aJaHHBIM CTaHIAPTAM.
2.910 QyHKIIMOHATIBHAS COBOKYITHOCTH CBOMCTB TOBapa.

3. llenb 0OpaTHOM CBSI3U O KAYECTBEHHBIX MMOKa3aTEesX.

4. Jlonrocpo4yHOe MPOrHO3UPOBAHKE MOBBIICHNUS YPOBHS KaueCTBa.

43. HeueHoBas KOHKYPEHIIUS - 3TO

1. IToBbIIIEHNE )KU3HEHHOTO IIUKJIA MPOAYKTA.

2. [IpoBeaeHne HayYHO-UCCIIEOBATEIBCKUX Pa0OT MO MOBBIIMICHUIO KAYECTBA TPOTYKIIUU.
3. Cucrema " HyneBbIx nedektoB" (6e3nedexkTHOro Tpyaa).

4. KOHKypeHIIUsl KauecTBa.

44, Cucrema 0e31e(heKTHOTO TPy/aa - 3TO

1. Yuactue B paboTe Kpy>KKOB KauecTBa.

2. Cnaya npoJyKLIHH ¢ IEPBOTO NPEIBABICHHUS, a TaK K€ PabOThI € " JIMYHBIM KJIeiiMOM'".

3. OGecnieyeHme BTy CKa MPOAYKITUU BRICOKOM HAJIEKHOCTH, JTOJTOBEYHOCTH U OTIUIHOTO
KQ4yeCTBa 33 CUET NOBBIIICHHUSI OTBETCTBEHHOCTH M CTUMYJIMPOBAHUS KaXKJI0TO UCIIOJTHUTEINS
3a pe3yJIbTaThl €ro Tpyaa.

4. CTaTucTUYECKHE METO/Ibl U3YUYECHUS KaueCTBA.

45. Kpocc-pyHKImoHaIbHast KOMaHAHas padoTa — 3TO:

1. BBITIOJIHEHHE KOHKPETHOI'0, OJJHOPA30BOI'0 3a/1aHUs, 0003HAYAIOIIETO Pe3yJIbTaT,
npo0JeMy UM BO3MOXKHOCTb

2. BcTpeunoe yripaBieHUE KauyecTBOM ( HarmpuMep, paboThl "' KPy»KKOB KadecTna').

3. B3auMocBs3b 00111ero MeHEKMEHTA C YIIPaBIEHUEM KaueCTBOM.

4. Cuctema IpUHYTUTEIHHOTO 00yUEHHUS COTPYJHUKOB CHUCTEMBI YIIPABIIECHUS KAa4€CTBOM.

46. Ycnex AMNOHIEB B BBICOKOM Kauy€CTBE MPOIYKIIMH 3aKIH0YAETCA B!

1. Co3naHnu Kpy>KKOB KauecTBa.

2. [ITupokoM HCIOIB30BaHUN CTATUCTUYECKUX METOJOB ITPU U3YUYECHUH KayecTBa.
3. Cucreme o0y4eHUs U MOOIIPEHUIN IepcoHaa.
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4. JIomKHOM CBS3U C TOTPEOUTEISIMU U TTOCTABIIIMKAMH.

47. OcHoBHoOe B cucteme Teilnopa 1o ynpaBieHUI0 KAYECTBOM:

1. U3ydenue mpoiiecca Tpy/ia ¢ e TPOSKTUPOBAHUS HanboJiee palluOHAIbHBIX
MIPUEMOB U JICUCTBHI.

2. OT60p u 00yueHuUe J0IeH pallMOHAILHBIM IPUEMaM TPyAa C 1eJIbI0 BHIOOPa 3TAJIOHHOTO
paboTHUKA.

3. Onpenenenue TPyA0BOTO 3a/IaHUs C LETbI0 pa3pabOTKU MPEIIOKEHUM MO
HKOHOMHYECKOMY CTUMYJIMPOBAHUIO PAOOTHUKOB

4. Y noBieTBopeHue TpeOOBaHMI MOTpeOUTENEH U CBOMX CITYKaIlUX.

48. o yrBepxaenuto JIx. [xypana 3a ...85... % npoOiem KauecTBa OTBEYACT CUCTEMA
KauecTBa, a 3a oCTajbHEIC ...15... % - ucnoaHUTEIN

49. OCOOEHHOCTH CTATUCTUYECKOTO YIPABJICHUSI KAUECTBOM 3aKIIOUAIOTCS B:
1. PaboTe 1o MOBBIIEHUIO Ka4€CTBa C OJITHOBPEMEHHBIM CHUKEHHEM U3JIEPIKEK
MIPOU3BO/ICTBA.

2. KauectBe pupmsl ("camooneHka")

3. CTabuIbHOCTH MTPOU3BOJICTBEHHOTO MPOIECCa U CHIKCHUS U3/ICPIKEK.

4. Peanuzanuu npuHIUIIA pabOThl ¢ TEXHUYECKOUN TOKYMEHTAIIUEH.

50. Kpyxok kadyecTBa — 3TO

1. FOpunuyeckue nuna, OTBEUYaAIOIIUE YCTAaHOBICHHBIM TPEOOBAHUSIM

2. I'pynina paOOTHUKOB OpraHU3aIliy, PEryJIIpHO COOUPAIOIINXCS HA TOOPOBOIBHBIX
HaJaJiax Jisg BeIpaOOTKH HAMPABICHUN MOBBIIICHNS KAYECTBA TIPOU3BOICTBA MPOAYKIUH U
yCIyT

3. I'pynna paOOTHUKOB OpraHu3aluu, 0OECIEeUNBAIOLIUX JOJKHYIO CBSI3b C IOTPEOUTEIISIMU
Y TTOCTaBIIUKAMHU.

4. Aynutopsl

51. KauectBO (pupMBI - 3T0:

1. CraTucTrka + NpUEeMOYHBINA KOHTPOJIb.

2. Ayaut notpedurens + cepTuduxanus mpoIyKLIUH.

3. ToranbHOE 00yueHHE CUCTEME KaueCTBa.

4. MoTtuBauus K BCEOOIIEMY MEHEKMEHTY KauecTBa, yAOBIETBOPEHUE OTPEOHOCTEN
HAa€MHBIX pAaOOTHUKOB, IOCTABLUIMKOB U TOTPEOUTENEH.

52. Cuctema Telinopa cityxuia AJisi HPOBEPKU KauecTBa:
1. ITpomecca.

2. OgHOro u3nenus.

3. OUpMBL.

4.Y motpebuTens.

4. YyacTue ynpaBJjeHYeCKOr0 MepCcoHaJIa B COBEPIIEHCTBOBAHNH J1eSITeILHOCTH
OpraHu3anun
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53. CucreMa CTaTUCTUYECKOTO YIpaBlieHUs ObliIa IPEIIOKEeHA JIJIsl IPOBEPKH KayeCcTBa:
1. IIponecca.

2. QUpMBHL.

3. OnHOro U3aEusl.

4.V notpedurernsi.

54. Cucrema TQM- TOTaabHOT0O BCEOOIIETO YIIPABICHHS KAYECTBOM CITYKHUJIA JJIS:
1. IIpoBepku KauecTBa OHOIO U3ACIIN.

2. KoHTpoJI1 MpOU3BOACTBEHHOTO IIpoLiecca.

3. Bcero pykoBOACTBa IPEANPUATH.

4. BrisscHeHUsI MHEHUH TTOTpEOUTENEH 0 KauyeCTBE TOBapa.

55. CucteMa TOTaIbHOIO MEHEI)KMEHTA KaueCTBa - 3TO

1.Cucrtema mep, obecrnieunBaroniasi yBEpeHHOCTb y OTPEOUTENIS B KAUECTBE NPOAYKIUH.
2.Cucrema ynpaBlieHHs KaueCTBOM Ha (pupme.

3. KoHTpoJb KauecTBa MOJIy4YEHUs TOTOBOIO U3/I€NHUs OT POBEPKU KauecTBa ChIPhS,
BXOJISILMX MAaTEPUAIIOB O OTIPY3KH MOTPEOUTEITIO.

4. Y noBneTBopeHue TpeOOBaHUN MOTPEOUTENICH U CBOUX CITyXKaIUX..

56. B ctanmaprax MCO 14000 ycuneHo BHUMaHUE Ha:

1. O6u1yr0 TMHAMUKY CepTU(UKAIIMU CUCTEM KayecTBa.

2. B3auMOOTHOIIIEHUS TOCTaBUIMKOB U MOTPEOUTENEH.

3. TpeGoBaHUs K CUCTEME MEHEHPKMEHTA C TOUKHU 3PEHUS 3allUThl OKPYKAIOIIEH Cpeibl U
0€30MacHOCTH MPOAYKIIHH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa ( Ha BCEX ONepalusx MPOU3BOJICTBA).

57. Dransl IETIIA Ka4eCTBA:

1. OnnHHAAATE, OT MAPKETHUHTA 10 YTWIN3ALWHN ITOCIIE UCIIBITAHNUS.

2. JleBsiTh, OT pa3pabOTKHU TEXHUYECKUX TPEOOBAHUN K MPOIYKIIMH 10 TEXHHUECKON
MIOMOIIH B 00CITY>KWBAaHUU Y TTOTPEOUTES.

3. IllecTp, OT KayecTBa BXOASIIMX MATEPUAIIOB 10 PEANM3ALINY IIPOTYKIIUH.

4. OCHOBHBIX YETHIPE, OT MOATOTOBKH K pa3padOTKe MPOU3BOACTBEHHOTO IIpoLecca 10
YIIAKOBKH M XPAHEHHS KaY€CTBEHHON TOTOBOU MPOLYKIIHAH.

58. CraTtuctuyeckue MeTo bl 00ecreueHrs KauecTBa NPOAYKIIUU IPECIEIYIOT 11€JIb:
1. TmarenpHOE KOHTPOJIMPOBAHUE MMPOU3BOJICTBEHHOIO MpOLIECCa.

2. CocpenoroyeHrue BHUMaHUS HA BBISABICHUH Opaka.

3. Cepruduxaius cucTeMbl Ka4ecTBa.

4. VckimodeHue CiydyalHbIX U3BMEHEHU KaueCTBA MPOAYKIIHH.

59. B ocnoBy crannapra 'OCT 18242-72 ( no mianaM ogHOCTYNEHYaTOro 1
JIBYXCTYIIEHYATOr0 MPUEMOYHOTO KOHTPOJIS) MOJI0KEHO:

1. CniiomHOM KOHTPOJIb U3IEIIHM.

2. IlonsTre ypoBHS KauecTBa (MUHUMAIbHO JOMYCTUMAs MOTpeduTeneM 101 1e(EeKTOB).

3. KoMnpomucc Mex 1y NOCTaBIIMKOM U MOTPEOUTENIEM.
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4. BpakoBOYHbIE YPOBHU KaueCTBa.

60. IIpn momomm nuarpamm llapero BeisBIsAETCS:

1. 'maBHBIEC pe3yabTaThl ACSITEIBHOCTH MPEANPHUATHS 110 YCTPAHEHUIO €(EKTOB
NPOIYKLIHH U IPUYHH UX BBI3bIBAIOIINX.

2.0nucanue NpUYUH MENKUX, KOTOPBIE IPUBOAAT K KPYITHBIM HAPYIICHUSIM B KaUECTBE
IPOIYKLHUH.

3.YHuBepcanbHble 1UarpaMMbl ISl U3y4eHUs] TPOU3BOAUTEIBLHOCTH TPyAa MpU
o0ecreyeHnn JOCTaTOYHOrO KaueCcTBa MPOAYKIIHH.

4. I103BOJISIOT BBIOPATh PE3YyJIbTATUBHBIN TOKA3aTENb, XapaKTEPU3YIOIIMI KaueCTBO
nporecca.

61. HauGomnpliee pacpocTpaHeHUE MOIYYHIA METO/IbI KOHTPOJIS KauecTBa:
1. CromHOM KOHTPOJIb.

2. CTaTuCTUYECKHE METO/IbI.

3. CriourHbie METOIBI KOHTPOJISL.

4. PaboTa mo pexiamManusM noTpeduTenei.

62. CTaTUCTUYECKUI KOHTPOJIb KaY€CTBA B IIEPBYIO OUEPEAb TPUMEHSIETC:
1. Ha nmro6om npennpusituu.

2. B oTnENbHO B3ATOM LIEXE.

3. ¥ notpebutens.

4. I'ne npoxyKuys NPUrOTABIMBAECTCS apPTHIMM.

63. Texuuueckue ycnous ( TY) oT cTaHgapTa OTJIMYAOTCSA TEM, YTO:

1. YcranaBnuBaOT OCHOBHBIE TPEOOBAHHUS K KQU€CTBY MPOITYKLHUH.

2. YcTaHaBIIMBAKOT JONOJIHUTENbHBIE TPEOOBAaHUS K KAUECTBY MPOAYKIUHU WX ITPU
OTCYTCTBHH CTaHAAPTa -CaAMOCTOSTEIbHBIE TPEOOBAHHUS.

3. BTV - 3anmxeHHbsle TpeOoBaHMs K KauecTBY npoaykuuu npotuB ['OCTa.

4. TY - HerocyaapCTBEHHbI HOPMATUBHO-TEXHUYECKUN IOKYMEHT, HE COTJIACOBAHHBIN C
NOTpEeOUTENEM.

64. CranaapTsl JJIsl yIpaBiIeHUs KAYECTBOM MPOAYKIIUU ObIBAOT:

1. 'ocynapcTBeHHBIE, MEXKAYHAPOIHBIE, OTPACIIEBBIC, TPEAIPUATHS.
2. 'ocynapcTBeHHBIE, MEXIyHAPOIHbIE, OTPACIIECBBIE.

3. l'ocynapcTBEHHBIE U MEXKAYHAPOHBIE.

4. T'ocynapCcTBEHHBIE U OTPACIIEBBIE.

65. Cxema HMcukasa - 310:

1. BoisiBieHHEe OpaKOBaHHBIX U3EIIHN.

2. CTaTUCTUYECKUI METOJT OLIEHKH KaueCTBa MEHEI)KMEHTA.

3. Meto BbIABIICHUS HEMHOTOYUCIICHHBIX, HO CYIIECTBEHHO-BAXKHBIX, 1€(DEKTOB.
4. lnarpaMMa NpUYMH U pe3yJIbTATOB MOKA3aTENEN KauyecTBa.

66. IlonsiTe HAAEKHOCTHU CBSI3aHO B MIEPBYIO OUEPED C:
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1. TexHOIOTHEH.

2. Texauxoii.

3. KoHnTponem kauecrtsa.

4. CucrteMod MEHEKMEHTA KaueCcTBa.

67. B maTeMaTuueCcKOM CMBICJIE HAJEKHOCTh MOXKHO COPMYJIUPOBATH KaK:

1. be30oTKa3HOCTb.

2. CriocoOHOCTH BBITIOJIHATH OMPEACIICHHYIO 3a/1a4y B OMPEACICHHBIX YCIOBUAX
AKCIUTyaTalMy POy KIIUH.

3. .BeposTHOCTH y/10BJIETBOPEHHUS ONPEIeIEHHON (PYHKITUH.

4. BeposTHOCTB BBITIOJTHEHUS OIpeeICHHON (DYHKIIUN B TCUCHHUE OIPEICTICHHOTO
BPEMEHHU.

68. "CoOCTBEeHHO HAJIEKHOCTD" — ITO:

1. HagexHocTb, 3aBUCAILIAS OT CIIOCO0A ONEPATUBHOTO NPUMEHEHUS TPOTYKLIUH.
2. HapexxHocTh, 3aBUCSAIIAsA OT KBATU(UKAUKA O0CTYKUBAIOIIETO NIepcoHaia npu
AKCILTyaTaIuy MPOIYKITHH.

3. BepostHOCTH O€30TKa3HOI PaOOTHI B COOTBETCTBUU C 3aJaHHBIMHU TY 1pu
YCTaHOBJICHHBIX TIPOBEPOYHBIX UCIIBITAHUSX.

4. DKcIuTyaTalimoOHHAast HaJIEKHOCT.

69. be30TKa3HOCTh — 3TO:

1. CBOMCTBO M3/1€TUS COXPAHATh PA0OTOCIIOCOOHOCTD A0 Pa3pyIICHUS WIH IPYroro
IIPENEIBHOTO COCTOSHHUS.

2. CBOWCTBO U3/€NHUs COXPAHATH pab0OTOCIIOCOOHOCTh B TEUEHHE HEKOTOPOI0 MHTEpBajia
BPEMEHH.

3. CocrosiHue u3zenus, Ipu KOTOPOM OHO B IaHHBI MOMEHT BPEMEHH COOTBETCTBYET BCEM
TpeOOBAHMSIM KayecTBa.

4. CocTosiHUE U3/IeNusl, IPU KOTOPOM B JIaHHBI MOMEHT BPEMEHH OHO 00ECIIEYMBAET
HOpPMAaJIbHOE BBITIOJTHEHUE 3aJaHHBIX (PYHKIIUA.

70.  Ortkas — 310:

1. CoObITHE, TPH KOTOPOM OCTAETCS BO3MOKHOCTH YaCTHYHOTO MCITOJIb30BAHMSI H3ICITHS.
2. CoObITHE, ITPH KOTOPOM JJIbHEHIIIEE UCITOJIB30BAHNE U3JICTUS HEBO3MOXKHO.

3. HencrnipaBHOCTB, IpH KOTOPOM B JJAHHBI MOMEHT BPEMCHH HM3CIIHE HE COOTBETCTBYET
KaKOMY-TO MapaMeTpy KayecTBa.

4. CoObITHE, 3aKIII0YAIOIIEeCs B MOJTHOM MM YaCTHYHOM yTpaTe U3ICIUCM
PaboTOCTIOCOOHOCTH.

5. KoJ1eKTHBHOE Y4acTve B COBEPIICHCTBOBAHNU A€ATECIbHOCTH

71. BoccTanaBnruBaeMOCTb — 3TO CBOMCTBO U3/IEIIUA:
1. BoccranaBnuBaTh HayajabHbIC 3HAUCHUS IMAPAMETPOB B PE3YJIbTATE YCTPAHCHUS
HEHUCIPABHOCTH.

15



2. CoxpaHsTh UCIIPABHOCTH M HAJIEKHOCTH B ONPEJICIICHHBIX YCIOBUSAX IKCIUTyaTalluu U
TPaHCTIOPTUPOBKHU.

3. O6ycnoBiaeHHOE 0€30TKa3HOCTHIO U JOJITOBEYHOCTHIO.

4. He mpaBuIbHOTO OTBETA

72. OMIUPUYECKUI MOJIXO K MPEICKA3aHUI0 HAJCHKHOCTH XaPAKTEPU3YETCS:

1. Pa3paboTkoii cxembl JaHHOU orepaiuu, KOTopasi IpoBEPSETCs C MOMOIIbIO
MaTeMaTU4eCKOU MOJEIIH.

2. BpinosHeHHeM HEOOXOJIMMBIX M3MEPEHUN B OTHOUIEHUHU BBIITYCKAaeMOW MPOAYKIHH U
BBIBOJIaX O HAJIEKHOCTH.

3. Mcnonpb30BaHUEM U TEOPUH, U U3MEPEHUS.

4. Vicnonb30BaHUEM TTOKa3aTeNsl "' cpeiHee BpeMsi MEKly OTKa3aMu'.

73. Hamie Bcero B UCCIEAOBAHUAX UCIIOIb3YETCS TOKA3aTellb HaIEKHOCTH:

1. OTHOLIEHNE YUCIIa BEIOBIBIINX U3 CTPOS U3ENIUN K O0IIEMY WX YUCIY.

2. CpenHee BpeMsi MEXIy OTKa3aMHu.

3. OTHO1IeHHE YuCIia BEIOBIBIINX U3 CTPOS U3ENUN K 00LIeMy YHCITy U3AETUi,
ITIOMHOXEHHOMY Ha CpeHee BpEMsI UCIIBITAHUU.

4. Tlepuon MOTHOTO OTKa3a B paboTOCIIOCOOHOCTH.

74. I1pu BHIOOPOYHOM KOHTPOJIE HA YPOBHE MPUEMIIEMOTO KaueCTBA 3aKJIaIbIBACTCS
MPOLIEHT PUCKA MOTPEOUTENS:

1.5.

2.50.

3. 10.

4.75.

75. OcnaOneHHbI pexuM KOHTPOJISL BBITYCKaeMOM MPOLYKIUU — 3TO:

1. CrutonIHOM KOHTPOJIb KauecTBa.

2. [Ipoueaypa KOHTPOJIS, MPOAOIDKAIOIIASCS 10 TEX MOp, MOKa He O0HAPYKUTCS Ne(EeKTHOE
U3JICIINE.

3. HopmaibHblil pesxuM KOHTpOJIst ¢ 0TOopoM 10% - HOro KoJimyecTBa IPOBEPSIEMbIX
U3JICIIHN.

4. KoHTpOJIb, 3aBUCSIINI OT KOJIMYECTBA Opaka.

76. Ceptudukar — 3T0:

1. YcranoBneHue COOTBETCTBUS.

2. T'ocynapcTBeHHBIN CTaHIAPT KauyecTBa MPOIyKTa.

3. l'ocynapcTBeHHBIN cTaHAAPT KayecTBa Mpolecca.

4. MexxnyHapOoOdHbI TOKYMEHT, XapaKTEPU3UPYIOIIHI YIOBIETBOPUTEILHOE KAa4eCTBO.

77. 3aTpaThl IPOU3BOJUTEINS HA TOKA3aTEIbCTBO MOTPEOUTENIO, YTO IPOIYKLHS UMEET
BBICOKOE Ka4€CTBO COCTAaBJIAIOT:

1. 5-10%.

2. 8-10%.

3. 3-5%.
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4.1-2%

78. Cranmapt E Ne45000 cmyxut ms:

1. BceoOiero ynpaBieHusi KA4€CTBOM.

2. PerynupoBaHus B3aWMOOTHOIIEHUH CYOBEKTOB CepTU(HUKAIINN Ha YPOBHE €BPOIIEHCKUX
CTpaH.

3. PerynupoBaHusi B3aUMOOTHOIIEHUI CyOBEKTOB CEpTU(PUKALIMN B MUDE.

4. Onpenenenust Ka4ecTBa Mo Kiaccupukanuu MexyHapoJHOM opraHu3auu 1o
CTaHJapTU3ALMH.

79. Ceptudukaius npou3BOAUTCS B cepax:

1. 3akoHOIaTETHLHOMN U TOOPOBOIBHOM.

2. B cucreme ceprudukanuu TpeTheil CTOPOHBHI.

3. 1oOpOBOJIbHOM M CAMOCTOSTEIBLHOMN MPETPUITHEM.
4. O0s3aTENBHON, MEXKTYHAPOTHOM.

80. BeposTHOCTB OTKa3a — 3TO:

1. BepoSTHOCTb TOTO, UTO OOBEKT, BBITOIHSIONIHNMI TpeOyeMy0 PYHKIHIO TPU
YCTaHOBJICHHBIX YCJIOBHUSX, OTKa)KET B TE€UEHHUE 33JJaHHOT0 MHTEpBaJla BPEMEHHU.

2. OTHOUIEHHUE YKCIa BBIOBIBIIMX U3 CTPOS U3JIETUN K 00IIEMY YUCITy U3JEIH,
MIOMHOKEHHOMY Ha CpeJIHEEe BPEMS UCIIBITAHUIA.

3. CocTosiHue, IpU KOTOPOM PHUCK BpeJia (IepCoHay) WK yiepO orpaHuueH JA0IMyCTUMbIM
YPOBHEM.

4. BeposSITHOCTb TOTO, UTO OOBEKT CMOKET BBIIIOJIHUTH TPEOYEMYIO (PYHKIMIO IPU
YCTaHOBJICHHBIX YCJIOBHUSAX B TEUEHHE 3a/IaHHOIO0 HHTEPBaJa BPEMEHU

81. BeIOOpOUYHBII KOHTPOJIB — ATO:

1. CreneHb COOTBETCTBHSI CPEHETO 3HAUEHHUS, TOJIyYEHHOTO B XOJI€ IPOBEICHUS
00JIBIIOT0 YKciIa HaOMI0AeHNH, 6a30BOMY 3HAUYEHUIO

2. [leficTBHE, IPEANPUHATOE B OTHOILIEHUH HECOOTBETCTBYIOIIEH MPOAYKIUH, C TEM, YTOOBI
OHa yJIOBJIETBOPsUIa UCXOAHBIM YCTaHOBJICHHBIM TPEOOBAHUSM.

3. KoHTposb NpoayKIMU, MPOIECCOB WU YCIYT C UCIIOIb30BaHUEM BHIOOPOK

4. ITonHas IpOJOJKUTENBHOCTh HAPAOOTKU OOBEKTA C MOMEHTA €r0 IEPBOT0O BBOAA
paboTOCOCOOHOE COCTOSTHUE 10 OTKA3a UM C MOMEHTA €r0 BOCCTAHOBJICHHUS J10
CJIEIYIOLLEro OTKa3a

82. K akkpenuryromum 100poBOJIbHYIO (hopMy cepTU(dUKAIIUU OTHOCATCS OpTraHu3aliu:
1. Poccranaapr.

2. Npyrue dbenepanbHble opranbl BiacTu, kpome Poccranmapra.

3. FOpunnyeckue nuia, OTBEUYAIONINE YCTAHOBICHHBIM TPEOOBAHUSIM.

4. OtBetnl 1+2.

83. OCHOBHOM I'pyIIION 3aTpaT Ha MOJYyYEeHNE KAaUeCTBEHHOW MTPOIYKIIUH SABIISIETCS:
1.3arpatsl Ha peanuzanuio TPOAYKIIHH.

2. O0uIeX035ICTBEHHBIE U MPOU3BOICTBEHHbIE 3aTPATHI.

3. OTpaxaroniasi CTOUMOCTHYIO BEJIMUMHY (PAKTOPOB MPOU3BOCTBA.
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4. 3aTpatThl Ha OLIEHKY KayeCcTBa MPOIYKIIMU U TIPEIOTBpallIeHe Opaka.

84. Ha sTanax nmpoeKTUpOBaHUs, TEXHOJOTHYECKOTO IUNIAHUPOBAHUS, ITIOATOTOBKHU U
OCBOCHMSI IIPOM3BO/ICTBA MIPEANOUYTUTEIHHO IPUMEHSATh aHAIN3 3aTpaT, BIUSIOIINX Ha
KaueCTBO MPOyKIINH:

1. ®yHKIIMOHATBHO-CTOMMOCTHOU

2. MeToapl TEXHUYECKOTO HOPMUPOBAHUS MaTEPUATIbHBIX 3aTparT.
3. 3arpar Ha yNakoBKY IPOAYKIIHH.

4. UHIEeKCHBIN METO/I.

85. HIeKCHBII METO pEKOMEHTYETCSl UCIIOIb30BaTh MPU:

1. Onpenenennu BAUSHUS 3aTpaT HA YIAKOBKY U MapKUPOBKY IIPOIYKIIMH, HA €€ LIECHY.
2. MUKpO3JIEMEHTHOM HOPMUPOBAHUH 3aTparT.

3. AHanuse U3MEHEHHUs 3aTPaT, CBA3aHHBIX C U3MEHCHUEM KauyeCTBa MPOLYKIIUU.

4. OnpeneneHnu 3aTpaT Ha CEPBUCHOE OOCTYKUBAHUE.

86. Meto 0aIbHOM OLEHKH PEKOMEHTyEeTCSl IPUMEHSTh I OLEHKHU:

1. Pacxota HOBOTO ChIpbs PH NMPOU3BOACTBE MPOAYKLHUU.

2. KayecTBa npoayKnuuu, He MOAJAIOIMIENCA KOJINYECTBEHHOMY U3MEPEHHUIO.
3. KagecTBa 1 KOHKYPEHTOCIIOCOOHOCTH U3/IEITHSI.

4. IMNOPTHOM M OT€YECTBEHHOM MPOTYKIMH.

87. Metop yieabHOM 1IeHbl PEKOMEHAYETCS IPUMEHSTD MPU:

1. Onpenenennn cpeaHero Oaa u3aeNus, XapakTepU3UPYIOIIEeTro ero KauecTBo.

2. [ToaroroBke MPOAYKIMH K CUCTEME CEPTUPHUKAIINU.

3. Pa3paboTke TeXHOIOTUYECKON KapThl MPOU3BOICTBA POy KIIUH.

4. OnpenesieHUH 1IEeHbl HA OCHOBE pacdyeTa CTOMMOCTH €MHUIIBI OCHOBHOTO [TapaMeTpa
Ka4yeCcTBa.

88. AOGCONIOTHEIN pa3Mep MOTeph OT Opaka — 3TO:

1. CymmMa 3aTpat Ha OKOHYATEJIHbHO 3a0paKOBAHHYIO MTPOAYKIIHUIO.

2. PazHuna Mexay BeTUYMHON aOCOJIIOTHOTO pa3Mmepa Opaka U CTOMMOCTH Opaka Mo IeHe
WCIIOJIB30BAHUSA, CYMMBI yJIEpKaHUH C BHUHOBHUKOB Opaka M CyYMMBI B3BICKAHHH C
MOCTABIIMKOB HEKAYECTBEHHBIX MaTEPUAJIOB.

3. [IpoiieHTHOE OTHOIIIEHUE A0COIIOTHOTIO pa3Mepa Opaka K MPOU3BOACTBEHHOM
ce0ECTOMMOCTH.

4. OTHOIIEHUE BEJIMYUHBI TIOTEPh OT Opaka K MOJTHOM ce0€CTOMMOCTH MPOTYKIIHH.

6. YnpapijeHue MepcoHAJIOM B IpoIlecce COBEPIIEHCTBOBAHMS AeSITEJILHOCTH

89. Ilpu onpenenenuu 3¢ HEKTUBHOCTH BHEAPEHUSI HOBOW MPOTYKIIMA PEKOMEHTYETCSI
YUYUTHIBATH:

1. 3aTpaThl Ha €e OCBOECHHUE.

2. PenTabenpHOCTh, KaK OTHOIIEHUE MPUOBLIN K 3aTpaTaM.
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3. [IpuObLIs OT BHEAPEHUST HOBOM MPOAYKITUH.
4. PenTabenbHOCTh, KAK OTHOIIICHUE YUCTOW MPUOBLTN K MHBECTHUIIUSIM.

90. DKOHOMUYECKUI TPOCKTHBIN aHAIN3 HOBOM MPOYKIIMH 3aKII0YAETCA B IPUMEHECHUH:
1. ®opmanbHBIX METOIOB.

2. HepopMmanbHbIX U rpaduuecKkux METOI0B.

3. MeTo10B KOJIMYECTBEHHOTO aHAJIN3A.

4. CoueTaHusl KOJIMYECTBEHHOI'O U KAYECTBEHHOIO METOJ0B aHAIN3A.

91. B xoMmMepUYecKOM aHaIN3e MPUMEHSETCS:

1. B ocHOBHOM (opMasibHbBIE U TpaQUIeCKre METOIBI.

2. OneHKa npeaaraéMon peIHKY MPOAYKIIMH KOHEUHBIMU TTOTPEOUTEISIMHU.
3. B 0CHOBHOM KOJIMUECTBEHHBIE METO/IBI.

4. AHanmM3 TEXHUYECKOM 0a3bl U MPOTPAMMHOTO 00eCTIeUeHUSI.

92. TexHnueckui aHaIU3 NPUMEHSIETCS 1JISL:

1. U3y4enus noxxeaaHuil moTpeduTenei.

2. CpaBHEHUS TEXHUYECKUX XapaKTEPUCTUK MPOIYKLIHUH C TPOCKTHBIMH.
3. st GaymibHOM SKCIEPTHOM OLIEHKU KayecTBa MPOIyKLIHH.

4. Jlns aHamM3a UHHOBALIMOHHBIX MTPOEKTOB.

93. Opranu3aloOHHbIN aHATIU3 TPUMEHSETCS IS

1. OnpeneneHust ICTOYHUKOB (PUHAHCUPOBAHMS HOBOTO MPOEKTA.

2. O1ieHKM BHYTPEHHUX U BHEIIHUX YCJIOBUHM peaiM3allii HOBOTO WHBECTUIIMOHHOTO
MPOEKTAa.

3. Omnpenenenus MPUTOTHOCTH MPOEKTA MOTPEOUTEIEM.

4. BoIsBIICHHS TJIaBHBIX (DYHKIIUM, BIUSIOMIUX HA CEPTUDHUKALINIO TTPOTYKITUH.

94. Tlpu ceprudukanuu NpoOIyKIHH BHIIAIOT:
1. CepTuduxat npoucxoxICHU

2. Ceptuduxart moJIMHHOCTH

3. 'uruennueckuii cepTuduxat

4. Ceptudukar cCOOTBETCTBUS

5. Ceptudukar KauecTBa

95.11pu ceprudukanuu NPoOAYKIHUH COOTBETCTBUE MOATBEPKIAIOT:
1. ITepBoii cTopoHOI
2. Bropoii ctopoHoi
3. TpeTbeii cTopoHOi

96. Buenpenue meronoB TQM He TpeOyer:

1. BoBiieuenus u oOy4eHHe BCEro NEPCOHANA;

2. MOHUTOpPUHTa IOCTABIIMKOB M KAYECTBA UX MPOAYKIUU
3.CMeHBI ITepcoHana KOMIIAHUU

7. CoBepuieHCTBOBAHUE CHCTEM YIIPABJICHUS
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97. Tpetbeii cTopoHO Mpu cepTUDUKAITIT TPOTYKITUHU SBISETCS:
1. U3roroBurenp

2. UcnomuuTtens

3. IloTpebuTens

4. HezaBucuMsblii Opra

5. 3aka3uuk

6. [Iponasen

98. 3HaKk COOTBETCTBUS MOJATBEPKAAET TO, UTO MPOAYKIIHS:

1. KauectBeHHas

2. CooTBeTCTBYET TPeOOBAHUSIM IOCYIapPCTBEHHBIX CTaHIapTOB
3. CooTBeTcTBYET TpeOOBAHUS JOKYMEHTOB, YKa3aHHBIX B CEpTU(UKATE COOTBETCTBHUS
4. CooTBeTCTBYET TPEOOBAHUSIM JIIOOBIX IOKYMEHTOB

99. Cucrema cepTuuKay OJHOPOJHON MPOAYKIIMHM OXBAThIBAET:

1. ITpoxgyKunio MalIMHOCTPOEHHUS

2. TonbKO HMJIMHIPUYECKUE (PPE3bI

3. Ilpomykumio, 1yl KOTOPOM HCIIONB3YIOTCS OOHM W TE€ K€ CTaHAApThl, INPaBWIA M
MIPOLEAYPbI

4. Bcro NpoayKIuio

100. IMosHbIH UK paboT 10 cepTUHUKAIIUN TPOBOIUTCS:
1. Opranom 1o cepTudUKaIuu
2. VcneiTaTensHoM TabopaTopueit
3. CeprudukaninoOHHBIM IIEHTPOM
4. VcnpiTaTebHBIM HEHTPOM
5. Bcemu U3 BhILIETIEPEUYUCIIEHHBIX

101. depxatenem cepTudukara sBiaseTCs:
1. IIponasen

2. Oprad no cepTuduKaIuu

3. U3roroBurenn

4. Tlorpebutens

102. K npoayKuuu OTHOCUTCS:

1. TokapHbIl CTaHOK

2. ITporpamma pacueta mpo4YHOCTH AeTanu Ha 9BM
3. PemoHT aBTOMOOMIIS

4. XKeneznas nopora

5. HakneuBanue 060eB

103. CepTudukaius nponu3BOJCTBA MPEACTABIAET COOOM:
1. To e, 4TO M cepTUPUKALNS TPOAYKIIUU

2. SIBnsieTcst 4acThiO CEPTUPUKALIMKU CUCTEMbI KaueCTBA
3. [llupe yem cepTuduKanus CUCTEMbI KAYECTBA

4. Ananor cepTuduUKali NPOAYKIUU U YCIYT
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104. K HOpMAaTHBHBIM JOKYMEHTaM, HCIIOIB3YEMBIM MPHU 0053aTeNbHON cepTUdUKAIUH,
OTHOCHIT:

1. 3akonsl PO

2. I'ocytapCTBEHHBIE CTAHIAPTHI

3. KOHCTPYKTOPCKYIO JOKYMEHTALIUIO

4. KoHTpakTsl

5. CTpoutenbHbIe HOPMBI U IIpaBUja

105. ITpusHakaMu 00sA3aTeIbHON CEPTUPUKALINY SIBIISIOTCSL:

1. CepTrdukanuio npoBOAIT TOJBKO aKKPEIUTOBAHHbIE OPTraHbl

2. CepTuduKanuo MOKET IPOBOIUTH JTHO00€ FOPUIUYECKOE JTUII0

3. Ceprudukanuss TpoBOAUTCA TOJIBKO HA COOTBETCTBUE HOPMATHUBHBIM JIOKyMEHTaM
roCyJapCTBEHHOTO YPOBHS

4. Ceprudukar uMeeT IOpUIUIYECKYIO CUITY Ha Bceld Tepputopuu PO

5. Ceprudukanus AeMCTBYET TOIBKO IPH JOOPOBOJIBHOM IIPU3HAHUH

106. JToOpoBosibHAsE cepTU(UKALINS BBOIUTCS:

1. Kak HeoOxoaumMoe ycioBHUe JOMycKa NPOAYKIMU Ha PHIHOK
2. J1ns1 NOBBILIEHUSI KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE

3. C 1enbro peKiIamMbl NPOLYKIHAH

107. O6s13aTeNBbHBIMU YaCTSMH T'OCYAAPCTBEHHBIX CTAaHAAPTOB SBJISIOTCS:
1. be3omacHOCTh

2. DKOJIOTUYHOCTD

3. KoncTpykuus

4. B3aumo3aMeHSIeMOCTb

5. CoBMeCTHMOCTH

108. Jexknapaunio 0 COOTBETCTBUM MPEACTABIISIOT:

1. C uenbto opraHu3anmnu peKIambl

2. Ins nonyuenus ceptudukaTa

3. 115 mOATBEPKI€HUSI BBICOKOT'O YPOBHSI IPOU3BOICTBA
4. J1ns1 y1OBIETBOPEHUS TUYHBIX aMOUIIHI

109. [eknapaiusi 0 COOTBETCTBUHU ISl pACCMOTPEHHS MOKET OBITh MPUHSTA!

1. be3 1OnoOMHUTENBHBIX IOKYMEHTOB

2. C pabounmu yepTekaMu Ha 3asBICHHYIO POy KIIHIO

3. C moxyMeHTaMu, OATBEPKIAEMBIMU COOTBETCTBUE MPOIYKIIMH 33JaHHBIM TPEOOBAHUSIM

110. Tpebyercst 11 MPOBOAUTH aTTECTALIMIO METOIMKH UCTIBITaHui, mpuBeaeHHoN B ['OCTe:

1. a
2. Hetr
3. He 3Haro
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111. VcnipiTanus NpoaAyKIMK, UMEIOIIEH cepTU(UKAT COOTBETCTBHSI, HA3BIBAIOT:
1. CepTuduxaiuOHHBIMU

2. KOHTpOJIBHBIMU

3. MHCIEKIMOHHBIMHA

4. OueHOYHBIMU

112. Haubosee nosiHasi mpoBepKa MPOU3BOJICTBA OCYILECTBIISIETCS TIPU:
1. AHanu3e COCTOSIHUSI TPOU3BOICTBA

2. Ceprudukanuu npou3BojICTBa

3. Ceprudukanuy cucTeMbl Ka4yecTBa

113. ITpu ananu3e coCTOSHMS TPOU3BOICTBA MPOBEPSIIOT:

1. HopMaTuBHO-TEXHUYECKYIO TOKYMEHTALMIO Ha 3asIBJICHHYIO MPOLYKIIUIO
2. MeToauku ncnbITaHuN

3. TexHoIOrn4ecKyr0 JOKYMEHTALNIO

4. PeructpaninOHHO-Y4YETHYIO TOKYMEHTALNIO

5. Oprann3anMoOHHO-PacCHOPAIUTENBHYIO JOKYMEHTALIMIO

114. Pe3ynpTar OLEHKH MPOU3BOICTBA IPU3HAETCS YAOBIETBOPUTEIBHBIM €CIIH:

1. Umeetcs He Goiiee 3 3HAUMTENBHBIX HECOOTBETCTBHIM

2. NUmeetcs He Oosiee 1 3HaYUTENHLHOTO HECOOTBETCTBHUS

3. He oOHapy>keHO HU OJIHOTO 3HAYUTEITLHOTO HECOOTBETCTBUS

115. HCIIEKITMOHHBINA KOHTPOJIb 32 CEPTUPUIIMPOBAHHON MPOAYKIIUEH OCYIICCTBIIACTCS:
1. Opranom 1o ceprudukanuu

2. VcneiTaTensHoi TabopaTopueii

3. U3roroButenem

4. Tlorpeburenem

5. IlIpomaBuom

115. ®ynkunen MeHeHKMEHTA Ka4yeCcTBa HE SIBISETCS:
1. Hag3op 3a moTHOTOM KOHTPOJIA KauyecTBa

2. YyacTtue B IpOBEICHUH TPUEMOYHOTO KOHTPOJIA
3.00yueHue nepcoHasna B 00J1aCTH KauecTBa

8. IlpuBjieyeHHe NOCTABIIMKOB K MPOLECCY COBEPIIEHCTBOBAHMS /1€ATEIbHOCTH

116. 3Be31a KauecTBa HE BKIIIOYAET:

1. CucreMy MOTHBALIU

2. CucreMy B3aMMOOTHOIIEHUN € MTOCTABIIMKAMHU
3. CucreMy B3aMMOOTHOUIIEHU C UHBECTOPaMHU

118. PectpykTypusamus — 3T0:
1. 3MeHeHue opranu3alluOHHON CTPYKTYPhI IPEANPUSITHUS
2. I3MeHenune yCnoBui NOTAIEHUS 3a10JDKEHHOCTEN ITPEAIPUATHS
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3. KoMmriekcHast ontuMu3aiusi CUCTEMbI PYHKITMOHUPOBAHUSI TIPEITTPHUSITHUS

119. IIpu cepTrdukanuy NpoayKIHUN CXeMa yCTaHABIUBACTCS:
1. 3asBUTENEM

2. Ilotpeburenem

3. Opranom 1o ceptuduranuu

4. UcnbiTaTenbHOU 1abopaTopueit

5. T'occrannaprom PO

120. McnibITaHust BBO3UMOM IPOIYKIIUU AOJIKHBI OCYILECTBIISITECA KOMIIETEHTHBIMU
OpraHU3aLUSIMU:

1. Tonbko 3a pyOeKoM.

2. Tonpko B Poccun.

3. Kak 3a py0exowm, Tak u B Poccun.

121. Cepruduxanus ToBapa u opopMiaeHUE cepTUGHUKATOB COOTBETCTBHUSA, AEHUCTBYIOIIMX Ha
teppuropun Poccuiickoit @enepannu, MOKET OCYIIECTBIATHCS:

1. Opranom 1o cepru@uKanuy, pacloiOKEHHbBIM Ha Teppuropun Poccun,
akkpenutoBaHHbiM B Cucreme ceprudukauuun ['OCT P mo coorBercTByMOIIEH Tpymnme
MPOAYKIUU.

2. Opranom 10 cepTU(PUKAIMU, PACIOJIOKEHHBIM 3a PYOEKOM, aKKpeIUTOBAHHBIM
I'occranmaprom Poccum B Cucteme ceptudukanmu 'OCT P unum nmpeacTaBUTEIbCTBOM
['occranmapra Poccuu 3a pyoesxxom.

3. OpranoMm mno ceprudukanuu (pacroioKEeHHbIM 32 pPyOeKOM), aKKpEeIUTOBAHHBIM B
3apyOeXHOM HallMOHAJIBHOM cucTeMe CcepTU(UKALUKA U  MPOLIEAIIEM MPOBEPKY
I'occranmaprom Poccuun Ha OCHOBE IBYCTOPOHHETO COIVIAIIEHUS ¢ HALIMOHAJIIBHBIM OPIaHOM
1o cepTuduKaIuu.

4. l'occranmaprom Poccum wnnu, 1o €ro NOPYYEHUIO, TEPPUTOPUAIBHBIM OPraHOM
['occrangaprom Poccuu, mpu oTcyTCTBUM akkpeauToBaHHOro B Cucreme cepTudukanuu
I'OCT P oprana mno cepTtuuKanuu JAaHHOW TIpPYyIIbl NPOAYKLUHH, a Takke Ipu
HEOOXOJUMOCTH PELICHUS CIIOPHBIX BOIIPOCOB.

122. HomeHnknaTypa noka3areyieil KauecTBa KOHKPETHOW MPOIYKIIMN YCTAHABINBACTCS:
1. ITpousBoanTENAMU TPOAYKIIMU

2. B pesynbTate onpoca norpedburenen

3. 'ocy1apcTBEHHBIM CTaHIAPTOM

4. 'ocynapCTBEHHBIMHU HUCIIOJHUTEIbHBIMA OpraHaMu

123. TpeTbst CTOpOHA - 3TO:

1. ITokynaTens

2. JIu1io unum opraH, Npru3HaABa€Mble HE3aBUCUMBIMU OT YYACTBYIOIIUX CTOPOH B
paccMaTpUBaEMOM BOIPOCE

3. IIponasen

4. ITpousBOaUTEIb

124. KayecTBO - 9TO COOTBETCTBUE:
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1. Crangapty

2. IlpumeHeHuto

3. CtoumocTu

4. ITorpebHOCTH

5. CKpBITBIM TOTPEOHOCTIM

125. TlonaTHe KauecTBO MPUMEHUMO K OObEKTaM:
1. ToBapsel

2. Ycayru

3. Boinonnenue pabot

4. ITepconan

5. YpaBneHue opranu3zanuen

6. Bce nepeduncieHHbIe

126. KauectBo — 370:

1. COoBOKYITHOCTh CBOMCTB

2. Mepa nose3HoCcTH 00bEKTa

3. CnocoOGHOCTH YAOBIETBOPSTH OOIECTBEHHBIE U JIMYHOCTHBIC TOTPEOHOCTH

127. KagecTBO 00BEKTA ONpECIICTCS:

1. CoBOKYITHOCTBIO CBOMCTB

2. MHOX€eCTBOM MPU3HAKOB, Ha3bIBAEMbIX MTOKa3aTEIeM, UMEIOIIUM KOJNYECTBEHHYIO U
(W1K) KAYECTBEHHYIO IPUPOTY

3. Her npaBuibHOr0 OTBETA

128. OTmMeTbTe yHKT, HE OTHOCAIIMICA K 10 3Tanam noBbIlIeHUs: KayecTBa 1o Jkypany:
1. [IpenocraBpTe OOyUEHUE BCEM

2. BeipaxkaiiTe npu3HaHUe

3. Peructpupyiite ycnex

4. Coobmaiite pe3yabTaThl

5. IMoowmpsiiTe mporpecc

129. Onpenenure MyHKT, HE OTHOCSIIUNCS K 14-3TanHOMY IUTaHy IO MOBBILIEHUIO KauecTBa
Kpocou:

1. YeTko onpenennute NpuUBEPKEHHOCTh PYKOBOJCTBA UJIEE€ KAUECTBA

2. N3mepsitTe KauecTBO

3. Ilogcunraiite CTOMMOCTh KauecTBa

4. N3mepsiite 3 PEKTUBHOCTD U PE3YJILTATUBHOCTD

5. IlpoBeauTe «J1€Hb HYJIEBOTO Opaka»

130. TpeboBanuss TQM He BKITIOUAIOT:

l.coTpyiHUYECTBO U KOMaHIHasl paboTa

2. KaueCTBEHHbIE ITOCTABKH OT BHEIIHUX MOTPEOUTENEH

3. IpUBEPKEHHOCTh KaYECTBY BCEX YICHOB OpraHU3AINH

4. nospimeHue 3HPeKTUBHOCTU PabOTHI

5. crnegoBaHMe CTPATErHy HEMPEPHIBHOTO COBEPIICHCTBOBAHMS

131. O0bekramu cranaaptuzauud MOK 13 nepeyncieHHbIX TOBAPOB SBISIOTCS:
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1. BeiTOBas TeXHUKA

2. IIpoayKThl MUTaHUS

3. Mukponpoueccopsl

4. JIBurareny BHyTPEHHETO CTOPAHUS
5. TexHuka s CEIBCKOTO XO35MCTBA

9. MeToabl onpeaeieHus MoKa3areseil Ka4yecTsa

132. ....METPOJIOI'HS... - 3TO COBOKYITHOCTb ONEPALMN MO MPUMEHEHUIO TEXHUYECKOTO
CPEIICTBA, XPAHSILEro €IWHUIY (U3MYECKON BEIIMYMHBI, 00ECIIEUUBAIOLIET0 HAXOXKIECHUE
COOTHOILICHHSI U3MEPSIEMOW BEJIMYHMHBl C €€ EIMHULEH U TMOJYy4YEeHUE EJMHHULIBI 3TOU
BEJIUYHHBI.

133. OO0s3arenbHOE TOJITBEPKACHUE COOTBETCTBHUS MPOBOIAT B (opMme 00s3aTesbHON
cepTUhUKALTUN W e [TPUHATUA JEKJIAPALIN @)
COOTBETCTBHMN....npoayKiuu.

134. 3akonomarenbHOM 6230 pehopMUpOBaHUS B 00JIACTH OTHOIIEHUH, BO3HUKAIOITUX MTPU
(dbopMHpoOBaHUU 00S3aTENBHBIX U T0OPOBOIBHBIX TPEOOBAHUI MPOIYKLIMU U MpoLEccaM ee
MPOM3BOJCTBA NpPHU TMPOBEACHUMU OLEHKA COOTBETCTBHUS YCTAHOBIICGHHBIM TpPEOOBAHUSIM
sBisieTcs 3akoH «....0 TEXHUYECKOM PEI'YJIMPOBAHUMU....»

135. o pa3pabOTKH COOTBETCTBYIOIIUX TEXHUUYECKUX PErIAMEHTOB HAIIMOHAIbHBIC
cranaaptel PO ocratores ...OBA3ATEJIBHBIMMU .... B yactu TpeboBaHuii 0€30MaCHOCTH,
HKOJIOTUYHOCTH, B3aMMO3aMEHSIEMOCTH, COBMECTUMOCTH, MAPKHUPOBKH

136. O6wexktom ...OBA3ATEJIbBHOI'O... moaTrBepXaeHUsT COOTBETCTBUS MOXET OBITh
TOJILKO MIPOAYKIIHS, BhIITyCcKaeMasi B oOpaliieHue Ha Teppuropuu PO.

137. EBporneiickue ctaHaapThl (EBpOHOPMBI) 00s3aTeNbHBI JIJ1s1 cTpaH — WwieHoB EC B cBsA3M
c:

1. Ix Mexx0oTpaciaeBbIM 3HAYEHUEM

2. Vcrionb30BaHUEM HX B ONPEIETIECHHBIX OTPACIAX MPOU3BOJICTBA

3. Ykazanusamu nevictByromen Jnpektussr EC

138. Axkkpemurauust - oOQUUMATIBHOE NPHU3HAHKWE OPraHOM MO  aKKpeIuTaluu
...KOMIIETEHTHOCTMU... ¢pu3uveckoro win 0pUINYECKOro JULA BBIIOJHATH padOThI B
OIpeIeTICHHON 00JIaCTH OLIEHKU COOTBETCTBHSI.

139. 3nak cootBercTBUs cuctembl kadectBa ...HE JIOIIYCKAETCS... npocTaBisTh Ha
MPOAYKIUU

140. CoBOKYMHOCTh JOKYMEHTOB, HEOOXOAMMAasi M JOCTATOYHAS JIsl HETIOCPEACTBEHHOTO
WCIIOJB30BAaHUS HAa  KaXIAOM CTaAuM KU3HEHHOTO LHUKJIAa MOPOAYKIHH 3TO -
... TEXHUYECKAA JOKYMEHTAIIMAL...
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141. TexHuueckue peraaMeHTbl C YYETOM CTEIEHU pUCKa MPUYMHEHHUS Bpeaa
yCTaHaBIIMBAIOT:

1. MuHrMansHO HEOOXO0IUMBIE TPEOOBaHUS

2. HeoOxomumbie 1 TOCTaTOYHBIE TPEOOBAHUS

3. Heob6xoaumebie TpeboBaHUS

142. Crannapt, B KOTOPOM H3JI0KEHBI OCHOBHBIE TPEOOBAHUS K MOCTPOCHHUIO, U3JI0KEHHUIO,
opopmieHUI0O ¥ O0O3HAYEHHIO HAIMOHAIBHBIX CTaHAApTOB P®, BXOIUT B CHUCTEMY
CTaHJAPTOB:

1. EnuHas cucteMa KOHCTPYKTOPCKOM JOKYMEHTALUU

2. Enunas cucrema nporpaMMHOM JOKYMEHTAIUU

3. HanimonanbHas cuctemMa CTaHIapTU3alun

4. T'ocymapcTBeHHas cUCTeMa 00eCIieueHUs €IMHCTBA U3MEPEHUM

143. KauectBo B cooTBeTcTBUM ¢ TepmuHonorueir UCO 9000 — ato

1. XapakTepucTuka Ui CBOMCTBO, PUCYIIEe 00BbEKTaM

2. CTerneHb COOTBETCTBUS MPUCYIIUX XapaKTEPUCTUK 00bEKTa TPEOOBAHUSIM

3. XapakTepucTuka, OTpakarolas Jy4dliue CBOMCTBA IPOYyKLIKHU, TPOLIECCa WU YCIyTU

144. MapxkupoBka npoaykiuu 3HakoM CE o3HadaeTt, 4To

1. IIpou3zBoaMTENH FApAaHTUPYET KAUECTBO MPOTYKIIUU

2. DTO 3KOJIOTUYECKU YUCTas MPOTYKIUA

3. [Ipoaykuust oTBevaeT o0s3aTeabHbIM TpeOoBanusM Jupextus EC
4. Tlponykums orBedaeT obs3arenbHbIM TpeboBanmsiM NCO\MOBK

145. ConocraBuMBbIE CTaHAAPTHI
1. "'apmoHmM30BaHbI

2. HerapMOHHM30BaHbI

3. He 3naro

146.YKaxxute COOTBETCTBHE TCPMHUHA U CI'0 OIIPCACIICHUA

1. Onenka cooTBeTCTBUSA 1. JIOKyMEHT, y1OCTOBEPSIOIIHA, YTO
cepTuGUIMPOBAHHBIC TPOTYKIIUS (TTPOIIECC)
COOTBETCTBYET YCTaHOBJICHHBIM
TpeOOBaHUAM TEXHUYECKUX PETIAMEHTOB,
IIOJIOKEHHSIM CTaHJAPTOB WJIN yCIOBUAM
ZOTOBOpa

2. Cepru@duxar COOTBETCTBUS 2. CoOBOKYIHOCTb IPAaBUJI BBIIIOJHEHUS padoOT
1o cepTu(UKanuu, €€ YHaCTHUKOB U MPaBUII
(YHKUMOHUPOBAHUS CUCTEMBI B LIEJIOM
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3. Cucrema ceprudukanuu 3. JleATenbHOCTb, CBSI3aHHAS C MPSIMBIM WJIU
KOCBEHHBIM OIPEJIETIEHUEM TOT'0, YTO
COOTBETCTBYIOIIHME TPEOOBAHUS K OOBEKTY
BBIIIOJIHSAIOTCS

4. TloxnrBepKIeHHE COOTBETCTBUS 4. Ilpouenypa, pe3yapTaToM KOTOPOH SIBIAETCS
JOKYMEHTAJIBHOE YAOCTOBEPEHUE TOTO, YTO
IPOAYKIUS, IPOLIECCHI COOTBETCTBYIOT
TpeOOBAHUSIM TEXHUYECKHUX PETJIAMEHTOB WM
CTaHAAPTOB, YCIOBUSAM JIOTOBOPOB

147. PazpaboTuynkoM TEXHHYECKOTO periiamerTa MoxeT ObITh ...JIOBOE JIULO....

148. CornacHo 3akoHy «OO0 oOecnedeHMHM enMHCTBa uU3MepeHui» [ocygapcrBeHHas
MeTpoJsiornyeckas ciuyx0a Haxoaurcs B BeAenuu .... FTOCCTAHAPTa...

149. Ilomyuyennsle 3a npenenamMu P® 1OKyMEHTBI O NOATBEPKACHUU COOTBETCTBHUS,
MPOTOKOJIbI UCCIENOBAHUN U U3MEPEHUM MTPOYKILIUU:

1. MoryT ObITh IPU3HAHBI B CIy4yae UCIOJIb30BAHUS OJJHUX U T€X K€ METOJOB KOHTPOJIA U
CPEACTB U3MEPEHU

2. He moryT ObITh Ipu3HaHBI B PO

3. MoryT ObITh IpU3HAHBI B COOTBETCTBUH C MEXTyHApOAHBIMU J10oroBopamMu PO

150. 3HaK COOTBETCTBUS HAHOCHUTCS Ha:

1. Texauyeckue yciaoBUs, IO KOTOPBIM JIaHHAS MPOTYKIKS TPOU3BOUTCSA
2. Tapy ¥ CONpOBOAUTENbHYIO JOKYMEHTALUIO

3. CepTuduxat COOTBETCTBUS

4. U3nenue

151. Ykaxure COOTBETCTBHE:
1. Axkpeaurtanus 1. CnocoOcTByeT 3aBOCBAHHUIO MECTA HA PHIHKE
JlobpoBonbHas ceptudukaius 2. OduuuaibHOe  MPU3HAHUE  KOMIIETEHTHOCTH
(U3UYECKOTr0 WU FOPUANYECKOTO JIUIIA BBHITIOTHATh
paboTHI B ONpe/IeJIeHHON 00J1acTH
3. OOs3atenbHas ceprudukanus 3. Jlaer nmpaBo A0IycKa Ha PHIHOK

152. OGo3naueHue, cimyxaiiee ajis WHGOPMHUPOBAHUS TMPUOOpETATENIe O COOTBETCTBUU
BBIIIyCKa€MON B OOpalieHue MNpOAYKIUU TpPeOOBAaHUSAM TEXHHUUYECKUM PErJIaMEHTOB,
Ha3bIBACTCS:

1. 3Hak oOpamnieHusl Ha pbIHKE

2. upMeHHBIN 3HAK NPEAIPUATHS

3. 3HaK COOTBETCTBHUS

4. 3Hak kauecTBa
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153. CoBOKYITHOCTh B3aMMOCBSI3aHHBIX BHJOB JCSITCIBHOCTH, MPEOOPA3yIOMUX BXOJBI B
BBIXO/IbI (BXOJIHBIE 3JIEMEHTHI B BBIXOJIHBIE) B COOTBETCTBUM ¢ TepmuHoiorueit MCO 9000,
Ha3bIBACTCS:

1. ITpoueccom

2. )KW3HEHHBIM IHUKJIOM NPOAYKIUU

3. IIpouenypoii

154. JoxymeHT, pa3pelaromuii I0puanueckoMy Wil (pU3NYECKOMY JIMILY, OCYUIECTBIISTh
JEATEIBHOCTD 110 U3TOTOBJICHUIO U PEMOHTY CPEICTB U3MEPEHUN HA3bIBACTCS:
1.CBuneTenbCcTBO

2. Ceptuduxar

3. ITareHT

4. JInueH3us

5. CopaBka

155. Ilpoaykuus B coorBercTBuM ¢ TepMunonorueit MCO 9000 — aro:
1. ToBap, peanu3yeMblli Ha PBIHKE WX 110 KOHTPAKTY

2. OBelIECTBICHHBIN pe3yJIbTaT Mpoliecca MPOrU3BOIACTBA

3. Pe3ynbrar nroboro npouecca

156. Cranmaptser UCO cepun 14000 nocBAILIEeHBI:

1. Cuctembl MEHEIKMEHTA KauecTBa

2. DKOJIOTMYE€CKOU TEPMUHOJIOTUU

3. Cucreme 3K0JIOTMYECKOT0 MEHEIPKMEHTA

4. Cnocobam yTUIIM3AIMH OMACHBIX U BPEHBIX OTXOA0B MPEIIPHUITHS

Bonpocol 15 onpoca

Tema 1. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B YCIOBHSIX PHIHKA.

1.1 KauecTtBO — BcemupHoe 10jie KOHKypeHIuu B X XI Beke.

1.2 SnoHCcKHEe MOAXO/IbI K KAUYECTRY.

1.3 AIMUHUCTPATUBHBIA U SKOHOMHYECKUN MOJX0/IbI K YIIPABICHHUIO KAU€CTBOM.

1.4 DBousrOLIMS TEXHOJIOTHUI U MOHSITUE Ka4yeCTBa.

1.5 HoBas nonutuka 100%-ro kauecrtsa.

Tema 2. COBEpIIEHCTBOBAHUE AESATENBHOCTH IPEATIPUSITH.

2.1 OCcHOBHBIE COBEPIIICHCTBOBAHUS HAIIPABIICHHUS €S TEILHOCTH.

2.2 JlessTenbHOCTh BBICIIETO PYKOBOJACTBA.

2.3 ®opmMupoBaHUE CTPATETUH, TAKTUKHA U KPATKOCPOUHOE IJIAHUPOBAHUE.

Tema 3. PykOBOJICTBO yIy4YIIEHHEM JIESITENBHOCTH.

3.1 PykoBonsimue oprassl.

3.2 Pabota coBeTa 1o yiIy4ylIeHUIO ACSTEIbHOCTH.

3.3 Onenka Tekyuux TpeOoBaHUM U TOCTUTHYTBIX PE3YJIbTATOB.

3.4 Arutanus u oOydeHue.

3.5 OOBEKTHI, peCypChl U METOJIbI PYKOBOJICTBA.

Tema 4. YyacTue ynpaBleHUECKOT 0O IepcoHala B COBEPIICHCTBOBAHUH JIESITEIbHOCTH
OpraHU3alUU.
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4.1 Ponp ynpaBlIeHYECKOTO MepCcoHaa.

4.2 KoJJIEKTUBHOE YIIPaBIICHHUE.

4.3 O0ydeHne ynpaBIeHUYECKOTO IepCOHAIA.

4.4 Camoarrecranus.

Tema 5. KonnekTUBHOE ydyacTUE B COBEPIICHCTBOBAHUH JIESITEILHOCTH.
5.1 I'pynmoBoi noaxo..

5.2 I'pynrbl O COBEPIIEHCTBOBAHUIO IEATEIIBHOCTH MOIPA3ICIICHUM.
5.3 Kpyxku kauecTsa.

5.4 I'py1ribl IO COBEPILIEHCTBOBAHUIO MTPOLECCOB.

5.5 LleneBble rpyIIIIbI.

5.6 [lesTenpHOCTH TPYyIIII.

5.7 CoBepllIeHCTBOBAHUE B paMKax MOJIpa3/ieJICHHUS.

Tema 6. YpaBieHue epcoHagoM B MPOLECCE COBEPIICHCTBOBAHUS I€SITEILHOCTH.
6.1 [IpuHUMD OpraHU3aly U OIUIATHI TPYAA.

6.2 [InanupoBaHne Kapbephl.

6.3 IIporpamMmbl BBIIBHXKEHUS MPEUIOKECHUNA U yITyUIIeHHUs] paOOTHI.
6.4 [Ipu3HaHue 3aciyr U BO3HArpax<JIcHUE.

6.5 [IporpaMMbl TONOJIHUTENBHBIX BBIIIAT JIEHBIaMU U pa3eieHuUs MPUObLIH.
6.6 OO1IECTBEHHOE TPU3HAHUE.

Tema 7. COBEpIIEHCTBOBAHUE CUCTEM yIIPABIICHUS.

7.1 Opranuzaius yrnpaBiaeHUs TPOLECCAMMU.

7.2 CTaTUCTUYECKOE PETYJIMPOBAHUE MPOLIECCOB U CUCTEMHBIN MOJIXO/I.
7.3 ATTecTranus npoleccos.

7.4 JlesTenbHOCTh TPYNI IO COBEPIICHCTBOBAHMIO MTPOLIECCOB.

7.5 OYHKIIMOHUPOBAHNE CUCTEMBI O0ECTICYCHHS KauecTBa.

7.6 ObecnieueHre kauecTBa PyHKIIMOHUPOBAHUS CUCTEM YITPABJICHHUS.
Tema 8. [IpuBIiieueHHE MTOCTABIINKOB K MTPOIIECCY COBEPIICHCTBOBAHMUS JIESITEIHLHOCTH.
8.1 KoHTakTHOE B3aMMOAEHCTBUE C MOCTABIINKAMMU.

8.2 O0yueHue 1 NOOIIPEHNE MOCTABIINKOB.

8.3 KOHTpOJIb NOCTABIIMKOB.

8.4 ATTecraius 1 OlICHKA JIEITeIIbHOCTH OCTaBUIUKOB.

Tema 9. MeToas! onpenesieHus nokas3aTee KauecTna.

9.1 MeToabl 3MEpEHNS MOKA3ATEIIEH KaueCTBA.

9.2 DkcnepTHBIE METOMBI.

9.3 BiinsiHue Ha pe3yabpTaThl IKCIEPTU3bI COCTaBa SKCIEPTOB.

9.4 [IpnunHHO-CIEACTBEHHbIEC TUarpaMMbl VICHKaBBbI.

9.5 AHanmuTHYECKUI METO]I OIIPEACIICHHUS BECOBBIX MTOKA3aTEIEH.

9.6 IloTpebuTeNnbCKU U IPOU3BOICTBEHHBIN JTOMYCKH.

Bbaok B - OueHouHnble cpeacTBa AJis1 AMATHOCTUPOBAHUA CPOPMUPOBAHHOCTH YPOBHSA
KOMIIETEHUUI — «KyMeTh)

TeMbI IpakTUYECKUX 3aHIATUI

Tema 1. KauecTBO M KOHKYPEHTOCIIOCOOHOCTD B YCIOBHSIX PHIHKA.
1.1 IlocTpoenue nukna Jlemunra
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[enws paGoThi: mocTpoeHue nukiia JleMuHra st KOHKPETHOM MPOIYKIIUU WIH YCITYTH.
KonTposbHbIE BONIPOCHI
1. Yro xapakrepusyer unkia PDCA Jlemunra?

2. B uewm pazmmune [ukinos PDCA u SDCA?
3. KakoBa CyTp IMKJIa, KOTOPBIN UCIIONB3YIOT SINOHLBI?

Tema 2. CoBEpIICHCTBOBAHUE IESATENBHOCTH IPEATPHUITHS.
2.1 Obecnevenne kayecTBa NPOIYKIMHU IO MeToy /leMunra
[{enb paboThl: 0OecriedeHre KauecTBa NPOAYKIMY C YYETOM IPUHLUIIOB JleMuHra.
KOHTpOJIBHBIE BOIPOCHI
1. Ha uem gemaercsa ynop B npuHuumnax Jlemunra?
2. Kak npunuuns! /leMuHra nepexkinkarTcs ¢ npuauunamu TQM?
3. CpaBHuTe npuHUMIBI JleMUHIa U JpyruX NaTpUapXxoB KayecTsa. B ueM ux cxoacTBo
U paznuuue?
4. B uem cyTb akcuoM JlemuHra?

Tema 3. PyKOBOJCTBO yIy4YIIEHUEM JIESTENBHOCTH.

3.1 IlocTpoeHne NpUUYNHHO-CIAEACTBEHHON truarpaMmmMbl MIcukaBbl

Lenps paOoThl: MOCTPOCHHUE IPUUMHHO-CIIEACTBEHHOM Tuarpammbl Kaopy McrkaBbl
JUTSl KOHKPETHOM MPOAYKIMH WU YCIIyTH.

KoHTponpHbIE BOITPOCHI

1. JInst 9ero ciay>KUT ¥ 4TO XapakrepusyeT nuarpamma lMcukaBbl?

2. Kak cnenyer cTpouTh NPUYMHHO-CIIEICTBEHHYIO THarpaMmy?

3. Yto 3a mpaBwio "niatu M" npennoxxeno McukaBol 1151 CTpYKTYpUPOBAHHUS €TI0
CXEMBI?

Tema 4. YyacTue ynpaBiIieHYECKOI0 IIEPCOHANIa B COBEPUIEHCTBOBAHUU JEATEIBHOCTH
OpraHU3alHN.

4.1 Cratuctuueckuii aHanu3 akTopoB, BIUSAIOIMIMX HA KAYECTBO MPOLYKIUH.
[Toctpoenune nquarpamm Ilapero

[enb paboThl: aHanu3 GakTOPOB, BIUAIOMINX HA KAUECTBA MPOAYKIIHH.

KoHTponbHBIE BOTPOCHI

1. Yro xapakrepusyet nuarpamma llapero, u kak oHa crpoutcs?

2. Yro takoe auarpamma Mcnkassl? KakoB mopsAIok ee mocTpoeHus?

3. Kak nmpoBOUTCS KOPPENALMOHHBIA aHATN3?

Tema 5. KomiekTuBHOE yyacTre B COBEPIICHCTBOBAHUU JICSITEIbHOCTH.
5.1 ITocTpoeHue «meTin KauecTBay»
[ens paGoThl: mocTpoeHue "meTau" KadecTBa Jjisi KOHKPETHOM MPOAYKIIMH WU YCIYTH.
KoHTpoJsibHBIE BOMPOCHI
1.Yto npexacraBiisieT co00i JKU3HEHHBIA UKIT TPOTYKIIUH?
2. YeM OH OTJIMYAETCS OT METIU KayecTBa YCIyTu?
3. Kak obGecrieunBaeTcst Ka4eCTBO MPOAYKIIMH WA yCIIYTH?

Tema 6. YpaBieHue epCcoOHAIOM B MPOLECCE COBEPIICHCTBOBAHUS I€SITEILHOCTH.
6.1 Metoauka pa3pabOTKu MEPOTIPUATHN IO KOHTPOJTIO Ka4eCTBA MIPOTyKIIUN

30



[enb paboThl: pa3paboTka MEPONPUITUHN IO KOHTPOJIIO KaueCcTBa MPOTYKIIUH.
KoHTponabHBIE BONTPOCHI
1. Ha 4em akueHTHpyeT BHUMaHHUE MNpU pa3pabOTKE MEPONPHUITHI MO KOHTPOJIIO
kauectBa PenepanbHblil UHCTUTYT KadectBa CIIIA?
2. Cpasuute niporpammbl kauectBa CIIA u Snonuu.
3. Kak cormacyroTcss MEponpHsITUs MO KOHTPOJIKO KayecTBa DenepanbHOrO MHCTUTYTA
kadyectBa CIIA ¢ mpunuunamu TQM?

Tema 7. CoBepIilIeHCTBOBAHHE CUCTEM yIIPABIICHUS.

7.1 IIpueMOYHbIN KOHTPOJIb IPOIYKIIMHU MO AIbTEPHATUBHOMY IIPU3HAKY
[enu paboThI:

1. Iloctpouts kpuBbie BepositHocTu mpuemku (KBII). ITo KBII npu 3amanHbix
3HAYEHUAX PUCKA MOCTABIIMKA U PUCKA MOTPEOUTENS ONPEACIIUTD BEIUUYUHY PUEMIIEMOTO
YpOBHSI 1e(PEKTHOCTH B OpaKyeMOro YPOBHS Je(EKTHOCTH.

2. Iloctpouth KpuBbIE cpenHero ypoBHs BbeixoaHou naedextHoctn (KCYBJI) u
OINPEJEIUTh €r0 MAKCUMAaJIbHbIE 3HAUECHHUSI.

KoHTpoapHBIE BOITPOCHI

Yro Takoe puck norpeduTens?

YT0 Takoe pUCK MOCTABIINKA?

Yro Takoe npuemiieMblii ypOBEHb BXOJIHOU Je(EeKTHOCTH?

Yro Takoe OpakyeMblil ypOBEHb BXOAHOM aedheKTHOCTH?

Kak crpoutcst kpuBas BeposarHocT npuemkn (KBIT)?

UYro Takoe cpenHss BbIXOAHAS 1e()EeKTHOCTh MapTHH?

Kak cTpouTcst KprBasi cpeJHEro ypoBHsI BBIXOJAHON A€(PEKTHOCTH?

N LD =

Tema 9. MeTtoasl onpeaeneHus moKa3areiaen KauecTsa.
9.1 UccnenoBanue kayecTBa MPOAYKIIMU METOJIAMU CTATUCTUYECKOTO aHAIn3a
[lenp paboTHI: HCCIENOBAHHME KadecTBa MNPOAYKIUU METOJAMU CTAaTUCTUYECKOTO

aHanau3a.
KoHTpoabHBIE BONTPOCHI
1. HazoBuTe BUABI CTATUCTUYECKOTO KOHTPOJIS KAYECTBA.
2. B uem 3akmtouaetcst 3 (HEKTUBHOCTh CTATUCTUYECKUX METOJI0OB KOHTPOJIS KauecTBa?
3. I'ae MOKHO MPUMEHSATh CTATUCTUYECKUE METOIbI KOHTPOJIS KauecTBa?
4. Yto xapakTepusyeT cpeAaHeapu(pMETHUYECKOEe 3HAUYEHHE M CPEIHEKBAIPATUYHOE
OTKJIOHEHUE?

baok C - OueHo4Hble cpeAcTBa IS AMATHOCTHPOBAaHUS ¢(OPMMPOBAHHOCTH YPOBHS
KOMIIETeHIUIH — «BJIAIETh»

C.1 3aganus uist BBIIOJIHEHUS! KOHTPOJIBHON pabOThI

Bapmuanr 1
KadecTBO ¥ KOHKYPEHTOCIIOCOOHOCTh
Cdepbl mpuito’keHHSI METOIOB YIIPABIICHUS KAa4€CTBOM

Bapuanr 2
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[TonsaTrne KayecTBa, Kak CTEIICHN YAOBJICTBOPEHUS OOIIIECTBEHHON IMMOTPEOHOCTH
Konuenuwms «/Ioma Kauecta»

Bapwuanr 3
DKOHOMHYECKOE U COLMAJIbHOE 3HAYEHUE Ka4eCTBa
Marpuunas nuarpamMmma

Bapuanrt 4
KauecTBo kak puiocodckas kaTeropus
JIpeBoBuAHAs 1Uarpamma

Bapuant 5
KauecTBo mpoaykiiny kak 0OBEKT yIpaBiIeHUS
Jnarpamma cBsizen

Bapwuanr 6
MHOroacnekTHOCTh KauecTBa
Jlnarpamma cpojicTBa

Bapuant 7
Pucku opranuzanyu, cBsi3aHHBIE C KAYECTBOM IIPOJIYKTOB TPyJa
MeTox «MO3roBOro mTypMa»

Bapuanr 8
[loBBNIIEHME KayecTBA C OMOIILI0 HOBOBBEJICHUMN
CeMb MHCTPYMEHTOB yIIPaBJICHUS Ka4€CTBOM

Bapuanr 9
OcHOBHbIEC HaIpaBJICHUS] HAIIMOHAIBHOM MOJUTUKU B 00JACTH KayecTBa MPOAYKIUU U

yCIyrT
Craructudecknii npuEMOYHBIA KOHTPOJIb KA4eCTBA

Bapuanr 10
Bxiag poccuiickux y4€HBIX B pa3BUTHE TEOPUU U MPAKTUKHU YIIPABJIEHUS KAU€CTBOM
Kpyxku Kontposnst KauectBa Ha SAMMOHCKUX NPEANPUITHIX

Bapuanr 11

DopMHUPOBAHUE U PA3BUTUE AMEPUKAHCKOM IIKOJIbI YIIPABIEHUS KAYECTBOM
Knaccuduxkanus u conepxanue BU0B KOHTPOJIS Ka4yecTBa

Bapuant 12

OCHOBHBIE MOJIOKEHUS ATOHCKOM IIKOJIbI YIIPABICHUS KAYE€CTBOM

KoHTposibHbIE KapThI

Bapuanrt 13
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OMBIT 0TEYECTBEHHBIX NPEANPUITHH 10 BHEAPEHUIO CUCTEMHOTO MTOAX0/1a K YIIPABICHUIO
Ka4eCTBOM
[Ipru4rHHO-CAEACTBEHHBIE THATPAMMBI

Bapuanr 14
MeTonon0rus OLIEHKH YPOBHS KaueCcTBa
Huarpammel ITaperto

Bapuanr 15
[Toka3zarenu kauecTBa MPOAYKTOB TPyAa
MeTtonb! paccnanBanus (cTpaTuUKaIMN) TaHHBIX

Bapuanr 16
N3mepenne kauecTBa
JmarpamMmbl pa3zopoca (TIoJist KOPPEeIIsIug )

Bapuanr 17
CraHOBIIEHME HAYYHBIX OCHOB YIIPABJIEHUS KA4€CTBOM
Hcnosb30BaHre TUCTOTPAMM ISl YIIPABIICHUS Ka4€CTBOM

Bapuant 18
Knaccudukanus MeTo10B yIipaBiIeHUs Ka4€CTBOM
KOHTpOJIBHBIE JINCTHI

Bapuant 19
Pa3BuTHe CUCTEMHOI0 MOJIX0/1a K YIPABIECHUIO Ka4€CTBOM
Cratuctuyeckuii psa v ero GopMHUPOBAHUE TIPH YIIPABICHUU Ka4ECTBOM

Bapuanr 20
Heo6x01MMOCTh CUCTEMHOIO MOJIX0/1a K YIPABICHUIO KAYE€CTBOM
['ocynapcTBeHHOE PEryJIMPOBAaHUE Ka4€CTBA TPAHCIIOPTHBIX YCIIYT

BapuanTt 21
Konuenius yrpapieHus: Ka4eCTBOM
CeMb HHCTPYMEHTOB KOHTPOJI KauecTBa

Bapuanr 22
[ImanupoBaHue KkayecTBa
Buapl BEIOOPOK M METOBI KX OTOOpa

Bapuanr 23
Cranmaptu3anus TpeOOBaHUI K 00bEKTaM U CHCTEMaM KadecTBa
Buibl KOHTpOJIS KayecTBa

Bapuanr 24
Ceprudukariusi IpoayKIUU U yCIYT
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Konnernmus Beeobmiero Ympasnenus Kauectsom (TQM)

Bapwuanr 25
[ToHsiTHE M CYNTHOCTH TPAHCIIOPTHBIX YCIYT, UX KiIaccupuKanus
O6nacTu TpUMEHEHHS KBATUMETPUU

Bapuanr 26
Cucrema ynpasiieHUsI KAYECTBOM Ha TPAHCIIOPTE

TpeboBanus k cucteMaMm KadecTBa B cooTBeTcTBUE co cTanmaapTamu ISO (MCO) cepun
9000

Bapuant 27
['ocynapcTBEHHOE peryJiMpoOBaHUE KaueCcTBa TPAHCIIOPTHBIX YCIYT
MaremaTudeckne KpuTepUur OLEHKH JJOCTOBEPHOCTH SKCIIEPTHBIX BHIBOJIOB

Bapuanr 28
Oco0eHHOCTH yIpaBiIeHUS KAYECTBOM YCIyT
DKCIEPTHOE OLIEHUBAHKUE KAYE€CTBA NPOAYKLIUH

Bapuant 29
@DakTOpBbI, BIUAIOLIME HA KAYECTBO
KBanmmMmeTpus Kak HayKa U €€ pojib B YIIPABIECHUN Ka4€CTBOM

Bapuanr 30
[Tokazarenu OLEHKHU KauyecTBa yClIyr
Cucrema ynpaBjieHUs KAYECTBOM YCIYT HAa TPAHCIIOPTE

C.2 IIpakTuueckue 3a1aHus

2.1 YnpaBiieHre KaueCTBOM TPAHCIOPTHOTO OOCITY>KMBaHUSI TACCAXKUPOB ropoja by3ynyk
N3yunuth TmIaHUpPOBAHUE, OPTraHU3AIMIO, OLEHKY KauecTBa, KOHTPOJIb TPaHCIIOPTHOTO
o0CITyKMBaHU MMacCaXUPOB ropoaa by3ymyk

[IpoBecTu aHAIN3 TOJTYYEHHBIX JTaHHBIX.

Crenatb COOTBETCTBYIOIINE BBIBOIBI IO MpojeiaHHoi paboTe. CoctaButh 0TUET. (Pazgen 1-

9)

2.2 YupaBiieHHE KaueCTBOM I'Py30BbIX NIEPEBO30K NPEANPUATUI ropoaa by3yiyk

N3yunTh miiaHMpOBAHUE, OPraHU3AIMI0, OLEHKY KaueCTBA, KOHTPOJb I'PY30BBIX IEPEBO30K
npeanpusTui ropoaa bysynyk

[IpoBecTu aHAIN3 MOJTYUYEHHBIX JaHHBIX.

Cnenath COOTBETCTBYIOIIUE BBIBOJIBI O MpoaenanHoi padote. CoctaBuTh oTu€T. (Pazmen 1-

9)

Biaok D - OueHo4Hble CpeCTBa, HCIOJIb3yeMble B pAMKaX MPOMEKYTOYHOI0 KOHTPOJIS
3HAHMH, IPOBOAUMOrO0 B hopMe 3aueTa.

Bonpocsl k 3auery
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1 OcHOBHBIE IOHATHUS U KaTErOPUU YNPABIECHUS Ka4€CTBOM

2 KauectBo, kak (punocodckas kKareropus

3 ®akTophl, BAUAIOLIME Ha KaueCTBO NpoayKuuu. Kparkas xapakrepuctuka (pakTropos

4 HanpagiieHHs TIOBBILIEHUS KA4€CTBA MTPOLYKIIMH

5 BiusHue HayyHO-TEXHMYECKOrO IIporpecca Ha NOBbILIEHHE 3(PPeKTUBHOCTU
IIPOU3BOJCTBA U KAYECTBO MPOAYKIIMH

6 Knaccudukanus eJMHUYHBIX TOKa3aTellel KadecTBa MPOIYyKIUU U UX XapaKTEpPUCTUKA

7 MeTobl onpeneneHus noka3areneil kauectsa npoaykuund. OIeHKa CpeHeld BEIHYHUHbI
IOKa3aTes

8 [lonsiTue onTUMaNIBHOTO KauecTBa. ONTUMHU3aLKA 3aTPaT HA KA4e€CTBO

9 CtpykTypa 1 cofeprKaHue 3aTpaT Ha MOBBIIIEHNE Ka4eCTBA IPOAYKIIUU

10 Metoabl ¥ TOPSIOK OLIEHKHA YPOBHS Ka4eCTBA MPOLYKIHUH

11 OcHOBHBIC OTAUYHS KOMIUIEKCHOTO U HU(PHEpeHITMPOBAHHOTO METO/IOB OIICHKU YPOBHS
KayecTBa MPOIYKLIHH

12 O6001IEeHHBIH TOKa3aTeNb KaYeCTBa

13 [ToHsITHE KOHKYPEHTOCIIOCOOHOCTH KayecTBa

14 OueHka KOHKYPEHTOCIIOCOOHOCTH CUCTEMbI KaueCTBA MPEAIPUITHS

15 BinusiHMe cTaHIapTU3alMY HA NOBBIIICHUE YPOBHS KayeCcTBa

16 BnusHue ypoBHS cHelMadu3alyd, KOOoNepaluu M YHU(UKAIMU TMPOU3BOJICTBA Ha
BEJIMYMHY 3aTpaT Ha Ka4yeCTBO MPOLYKIUU

17 I'ene3uc cuctem ynpasiieHus kauecTBOM. [oHsATHE 0 «OallIHe KauecTBay

18 SInoHCKMI ONBIT yIIPaBICHUs KA4ECTBOM

19 Cemb rinaBHBIX «KMHCTPYMEHTOBY» SITOHCKOTO YNPaBJIEHUS Ka4€CTBOM

20 OCHOBHBIE OTAWYMS SITOHCKON CUCTEMBI YIPABJICHUS KaYE€CTBOM OT MPEAIIECTBYIOMIMX
CUCTEM YIIpaBJICHUS

21 Cucrema BceoOIIEro yrpaBieHus KauecTBOM. UeThIpe HalpaBiIeHUs! COBEPIIICHCTBOBAHUS
KauecTBa, «koseco JleMuHra»

22 OcHOBHBIC HAIIMOHAIbHBIC OTIHYHS cucTeMbl TQM. BoCTOYHBIN M 3amaHBIN TOIXObI K
KayeCcTBY

23 CoBeTCKUl OMNBIT YHPABJICHHUS KayeCTBOM. OTambl pa3padOTKU CUCTEM YIpaBICHUS
KaueCTBOM U UX XapaKTEpPUCTHKA.

24 CoBpeMeHHbIe TPO0IeMbl KauecTBa POCCUHUCKUX MPEANPUATUN

25 Posb CTaTUCTUYECKUX METOJIOB B CHCTEMax YIPABJICHHUS KaueCTBOM. XapaKTEpPHCTHUKA
IpyII CTATUCTUYECKUX METOJOB YIIPABIEHUS KAYE€CTBOM.

26 [lopsa ok nosrydyeHus: UHGOPMALUU O KaYeCTBE TPOAYKIMH. THUITBI KOHTPOJBHBIX JTUCTKOB.
27 Ananu3 I[lapero. [Topsaok noctpoenus: guarpammel [lapeto

28 JluarpaMMbl IPUYKH U pe3ybTaToB. [locTpoeHne quarpaMMbl «pbIOH CKENET»

29 T'ucrorpamma pacnpeznenenus. [loctpoenne rucrtorpamm. CpaBHEHHE TMCTOTpaMM C
IpaHULIAMH JIOTTYCKa.
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30 duarpammel pacceuBanus. Iloctpoenue nuarpamm

31 [Moustue o ko3 dUIIIeHTE KOPPEIAIUUA U PErPECCUOHHOM aHaAU3e

32 Tunsl KOHTPOJIbHBIX KapT. HazHaueHne KOHTPOIBbHBIX KapT.

33 [locTpoeHne KOHTPOIBHOM KapThl AJIsl AUCKPETHBIX 3HAYEHU IMapaMeTpa

34 «Ytenue» KOHTPOJIBbHBIX KapT. CpaBHEHUE pa3dbpoca napaMerpa ¢ TpaHUuLIaMU Oy CcKa
35 CrarucTudeckuii MpueMOYHbI KOHTPOJb. Opranu3anvs KOHTPOJIS, BUAbl IPUEMOYHOTO
KOHTPOJIS

36  IloctpoeHume  omepaTMBHBIX  XapakTEpUCTHK  JUIi  OAHOCTYIIEHYATOro M
MHOTOCTYIE€HYAaTOr0 KOHTPOJIS

37 Mecto cimy:0bl TEXHUYECKOTO KOHTPOJI KayecTBa B CUCTEME YIPABJIEHUS KaYECTBOM
npeanpuaTusd. Baxxueiiive HarpaBiaeHus ASSTEIbHOCTU CITYKOBI

38 OcHOBHBIE BUIBI ACATEIBHOCTH CIY>KOBI TEXHUYECKOTO KOHTPOJIS

39 Mopnenp NOACHCTEMBI YIPABICHHUS KAa4ECTBOM TEXHOJIOTMYECKUX IPOLECCOB.
Texuuueckast 1 uHPpoOpMaMOHHAs 6a3a MOACUCTEMBI

40 OcHOBHbIC HANpPAaBICHUS JEATEIBHOCTH MO MOBBIIIECHUIO 3()(PEKTUBHOCTH YIIPaBICHUS
KauyecTBOM Ha npeanpuatuu. Kparkas XxapakTepucTuka HarpaBieHUN

41 Ponb BeICIIETO PYKOBOJACTBA NPEANPHUATHUS B YIPABICHUH KaU€CTBOM

42 PyKOBOJCTBO YJIyUllIEHUEM ACSATEIBHOCTU MPEANPUITHS B 00JaCTH KayecTBa

43 Posip CoBeTa 10 yJIyYIIEHUIO MpoLecca AeSITENbHOCTH

44 Ponb ynpaBJIEHYECKOIO IIEPCOHANIA CPEIHET0 W HU3IIEr0 3B€HA B YJIY4YLICHUU
NeSITeNIbHOCTH MPEANPHUATHS 110 TOBBIIICHUIO KaueCcTBa padOThl

45 IlpuBnedyeHrne NOCTAaBIIMKOB K MPOLECCY COBEPUICHCTBOBAHUA JCSATEIBHOCTHU
NPEANPUATHS B 00JIACTH KauecTBa

46 OOuIKe NOHATHS O CUCTEME KauyecTBa MPEANPUITHS

47 «Iletnsa xauecTBay. TpeOoBaHUS K CHCTEME KauecTBa

48 CocTaB U cofepKaHUE AIEMEHTOB CUCTEMBI KAYECTBA

49 TloaroToBka KaJpoB KakK 3JIEMEHT CUCTEMbI KauecTBa. KopriopaTuBHas KyiabTypa

50 Pa3paboTka JOKYMEHTOB CHCTEMbI KaueCTBa

51 Cucrema kaudectBa. OOecredeHre KadyecTBa Ha JTare pa3pabOTKU (IMIPOCKTUPOBAHWS)
MPOAYKIIUU

52 Cucrema kauectBa. O0ecrieyeHre KauecTBa Ha dTane Nporu3BOICTBa

53 Cucrema kauectBa. O0ecrieyeHue KauecTBa Ha dTare 3KCIUTyaTaluu

54 OCcHOBHBIE MOJOKEHUS O CEPTUPUKALMH TPOLYKIMU. OCHOBHBIE OTIANYHS JOOPOBOJIBLHOMN
U 00s3aTeNIbHON CepTUHUKAINH

55 Cxembl u mopsifiok npoBenenus ceptTudukanui. CyOobeKkTsl cepTUhUKAIIH

56 Ceptudukarus CUCTEMBI KauecTBa. [[puHIHNBI cepTHHUKATIH

57 llpouenypa cepTUdUKAIIMN CHCTEMbI Ka4eCTBa

58 Ceptudukaiiusi mpou3BoACTBA

59 IIpo6iemMbl pOCCUMCKUX MPEANPUATHI B 00JACTH KayecTBa

60 [TocTpoeHue KOHTPOILHOM KapThl U1l HEIPEPHIBHBIX 3HAYEHUHN TapameTpa
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Onucanue mokasarejielli M KpUTepHeB OUCHUBAHHUS KOMIIETEHUMH, ONMHUCAHUE

IMKaJ OH¢cHUBaAHUA

OHeHI/IBaHI/Ie BBIIIOJIHCHHUA TECTOB

4-0aspHaAA
[Kaja

Ilokazarenun

Kpurepun

OTIU4HO

1.

[TonHOTA BBIIOTHEHUS

TCCTOBBIX 3a11aH1/1171;

2.

CBOCBpeMCHHOCTL

BBITIOJIHCHUSI

3.

Xopouio

[IpaBUIBbHOCTH OTBETOB Ha

BOIIPOCHI;

4.

CaMOCTOATEILHOCTD

TCCTUPOBAHUA.

YI[OBJ'IGTBOPI/ITCH
bHO

HeynosneTBopu-
TEIbHO

Brimonaeno 0osiee 95 % 3amanuii
MPEVIOKEHHOTO TECTA, B 33/ IaHUSAX
OTKPBITOTO THUIIA J]aH TTOJTHBIM,
pa3BEepHYTHIM OTBET HA TOCTABJICHHBIN
BOIIPOC

Brinonneno ot 75 1o 95 % 3ananuii
MPEJIOKEHHOTO TECTA, B 3a1aHUSIX
OTKPBITOTO TUIIA JJAH MOJIHBIMH,
Pa3BEPHYTHIN OTBET HA MOCTABICHHBIN
BOITPOC; OJIHAKO OBLIN JOMYIICHBI
HETOYHOCTH B ONPEACIICHUHN OHSATHUH,
TEPMUHOB U JIp.

Brimonneno ot 50 no 75 % 3amanuii
MPEIOKEHHOTO TECTA, B 3aIaHUAX
OTKPBITOTO THUIIA JaH HEIOJIHBIN OTBET HA
MTOCTABJICHHBIA BOMPOC, B OTBETE HE
IPUCYTCTBYIOT JIOKa3aTeIIbHbBIC
IIPUMEPBI, TEKCT CO CTUIUCTUYSCKUMU U
opdorpadudaeckuMu OmMuOKaMHu.

Bremomnneno menee 50 % 3aganuii
MIPEIOKEHHOTO TeCTa, Ha
IIOCTABJICHHBIC BOIIPOCHI OTBET
OTCYTCTBYET WJIM HETIOTHBIN, JOMYIICHBI
CYIIIECTBCHHBIC OIIMOKHU B
TEOPETUYECKOM Marepuaie (TepMUuHax,
MOHSATHSIX).

OnenuBaHue 0TBETA HA MNPAKTHICCKOM 3aHATHH

4-0auibHAA
[Kaja

[loka3arenn

Kpurepun
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OTJINYHO

1. IlomHOTa M31M0KEHUS
TEOPETUYECKOT0 MaTepuaa;
2. IlpaBunbHOCTH W/WTH
apryMEHTUPOBAHHOCTh
W3JI0KEHUS
(TIocae10BaTeNHbHOCTD
NeHCTBUN);

3.  CaMoCTOSTEIbHOCTD
OTBETA,

4. KynbTypa peuu;

5. CTeneHb OCO3HAHHOCTH,
[MOHUMAHUS U3YUYEHHOIO

6. ['myObuna / momunota

Xopomo

pPaCcCMOTPCHUA TCMbI,

7. COOTBCTCTBHEC BBICTYIUICHUSA
TEMC, IIOCTABJICHHBIM LCIAM U
3aJa4aM

Y IOBJIETBOPUTEI
bHO

JlaH MOJHBIN, B JIOTUYECKOM
MIOCJIEIOBATEILHOCTH Pa3BEPHYThII
OTBET Ha MOCTABJICHHBIM BOIIPOC, TJI€ OH
MIPOJAEMOHCTPHUPOBAJ 3HAHUS TTPEeaMETa B
MOJITHOM 00BbeMe yUeOHOM TPOrpaMMBl,
JIOCTaTOYHO I'TyOOKO OCMBICIIHUBAET
JTUCLUUIUIMHY, CAMOCTOSATENIBHO, U
HCUYEPIBIBAIOIIE OTBEYACT HA
JIOTIOJTHUTEJIbHBIC BOIIPOCHI, TPUBOIUT
COOCTBEHHBIC ITPUMEPHI 110
npoOJIeMaTHKE MTOCTAaBJIICHHOTO BOIIPOCa,
pelIni IpeI0KEHHbBIE TTPAaKTHICCKUE
3a1aHus 0€3 ONTHNOOK.

JlaH pa3BepHYTHIN OTBET HA
MMOCTABJIEHHBIA BOIIPOC, T/I€ CTYACHT
JEMOHCTPUPYET 3HAHUS,
NPUOOPETCHHBIC HA JICKIIMOHHBIX U
CEMMHAPCKUX 3aHATHSX, a TAKXKE
MOJTY4YEHHBIE ITOCPEICTBOM U3yUEHUS
00s13aTeNIbHBIX YU€OHBIX MAaTEPUAIIOB 10
KypCy, 1a€T apryMEHTUPOBAaHHbBIEC
OTBETHI, IPUBOAUT IPUMEPBL, B OTBETE
MPUCYTCTBYET CBOOOTHOE BJIAJICHUE
MOHOJIOTHYECKOUN PEYBIO, JIOTUYHOCTh U
MOCJIe10BaTENbHOCTh OTBeTa. OIHAKO
JIOITYCKAETCsl HETOYHOCTh B OTBETE.
Pemmn npeaoxeHHbIe IPAKTUYECKHE
3aJlaHus ¢ HeOOJBITUMHU HETOYHOCTSIMU.

JlaH OTBET, CBUAETEIBbCTBYIONINN B
OCHOBHOM O 3HaHHUM IIPOLIECCOB
M3y4aeMOM JUCUUTIINHBIL,
OTJIMYAIONIMICS HEIOCTATOYHOU
TJIyOMHOM U TTOJTHOTOW PACKPBITHS TEMBI,
3HAHMEM OCHOBHBIX BOIIPOCOB T€OPHUH,
c1abo chopMUPOBAaHHBIMU HABBIKAMHU
aHaJIN3a SIBJICHUH, IIPOLIECCOB,
HEJIOCTATOYHBIM YMEHHUEM J1aBATh
apryMEHTHPOBAHHBIE OTBETHI U
MIPUBOJIUTH MIPUMEPHI, HEAOCTATOYHO
CBOOOIHBIM BJIaJIEHUEM
MOHOJIOTMYECKOH PeUbl0, JJOTUYHOCTHIO
1 TIOCJIIOBATEILHOCTBIO OTBETA.
JlonmyckaeTcst HECKOJIBKO OIITUOOK B
COZEPKAaHUU OTBETA U PEIICHUU
MPAKTUYECKUX 3aJaHUI.
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HeynosneTBopu-
TEJIbHO

JlaH OTBET, KOTOPBIN COACPIKUT PSJT
CEepPbE3HBIX HETOYHOCTEM,
00HaPYyKUBAIOIIHNI HE3HAHHUE TTPOIECCOB
M3y4aeMOM MpeIMETHON 00J1acTH,
OTJIMYAIOIIUICS HETTTyOOKUM
PacKpBITHEM TEMBbI, HE3HAHHEM
OCHOBHBIX BOTIPOCOB TEOPHHU,
Hec(hopMHUPOBAHHBIMU HAaBBIKAMU
aHalii3a SABJICHUM, TPOIIECCOB,
HEYMEHHUEM J1aBaTh apryMEHTUPOBAHHbBIC
OTBETHI, CJIA0BIM BIIaJICHHEM
MOHOJIOTHYECKOM PEUbl0, OTCYTCTBUEM
JIOTUYHOCTH U MOCJIEI0BATEIbHOCTH.
Br1Bo1bI MOBEPXHOCTHBI. Pelienue
MPAaKTUYECKUX 3aJaHUM HE BBITTOJHEHO,
T.€ CTYJICHT HE CIIOCOOEH OTBETUTH Ha
BOIIPOCHI JIa’Ke MPHU JOTOJIHUTEIbHBIX
HaBOJIAIIMX BOMPOCAX MPenoaaBaTers.

OuneHnnBanue BbINOJHEHUS HpaKTH‘IeCKOﬁ 3aJavdu

4-0aibHAA

LKAt ITokazarenu Kpurepun

OTan4yHO 1. IlonrHOTA BBIIIOJIHEHUS, 3agaHue peIIeHO CaMOCTOSTEIILHO.
2. CBOEBpPEMEHHOCTH CTyAeHT y4eln Bce yCIoBHS 3a]1auH,
BBITTOJTHCHUS, MPaBUJILHO OINPEICIINII CTaThU
3. IlocmenoBaTenbHOCTD U HOPMAaTHUBHO-IIPABOBBIX aKTOB, HOJIHO U
PallMOHAILHOCTD BBITMOJHEHHUS; | 0OOOCHOBAHHO PEIINII MPABOBYIO
4. CamMOCTOSITEIbHOCTh CUTYAIUIO

Xopoiio pelieHus; CryneHT yden Bce yCJIOBHS 3a/1auu,
5. CIIOCOOHOCTH MIPABHJIBHO OIPEICITIIT OOIBITUHCTBO
AHAJIM3UPOBATh U 0000IIAaTh | cTaTeli HOPMATHBHO-IIPABOBBIX AKTOB,
nH(pOpMaITHIO. MIPABWJIBHO PEITUII MPABOBYIO CUTYAIIHIO,
6. CiocoOHOCTH ACJIaTh O HE CyMeIl 1aTh MOJHOTO U
00OCHOBAHHBIE BBIBOJLI HA 060CHOBAHHOI'O OTBETA
OCHOBE HMHTEPIIPETALHH
nH(GOPMAIINH, Pa3bsICHCHUS,
7. YCTaHOBJICHUE NPUYUHHO-
CJICICTBEHHBIX CBsI3eH,

Y 10BJIETBOPHUTEI 3ajaHue PEeIIeHO C MOACKa3KaMHu

bHO

BBISIBJICHHUC 3aKOHOMCPHOCTH,
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YCJIOBHS 3a/1a4H, TPABHIIBHO OTIPEIASTUIT
HEKOTOPBIE CTATbW HOPMATHBHO-
MPABOBBIX aKTOB, MIPABUILHO PEIITHII
MPaBOBYIO CUTYaIIMIO, HO HE CyMeN JaTh
MOJTHOTO ¥ 000CHOBaHHOTO OTBETA




HeynosneTBopu-
TEJIbHO

3aaHue He peleHo.

OueHuBaHue BbINOJHEHUA KOHTPOJIbHON padoThl

KOHTPOJIbHOM pabOTHI;

2. CBOEBPEMEHHOCTD
BBITIIOJTHEHUS,

3. CaMOCTOSITEILHOCTD
BBITIOJTHEHUS KOHTPOJIBHOM
paboTHI;

4. CBOOOIHOEC BIIaJICHUE
MaTepHaJIOM;

5. I[IpaBuiibHOCTH BBIOOpA

bunapuas
IHoxa3aTenun Kpurepuu ouenku padéoTsl
HIKAJIa
3auTeHo 1. [lonnora BeimonHenus | Pabota oopmiiena B moaHom

COOTBETCTBHH ¢ TpeOoBaHUsAMU. B pabore
JICJIAI0TCSl CAMOCTOSATEILHBIE BBIBOIBI,
00yJaroLuiics IeMOHCTPUPYET CBOOOIHOE
BIIQJICHUE MaTEPHUAIIOM, YBEPEHHO
OTBEYAET Ha OCHOBHYIO YaCTh BOIIPOCOB.
Pabota npeacraBiena CBOEBPEMEHHO CO
BCEMH COIPOBOIUTEITHHBIMH
nokyMentamu. O0yuaronuiics odnaagaet
3asIBJICHHBIMH KOMIICTCHITUSIMU.

QJIrOpUTMA PELICHUS
3a1ay;

6. 3nanue Gopmy;

7. IIpaBUIIBHOCTH OTBETOB
Ha BOIIPOCHI.

Pabota odopmiieHa ¢ HE3HAUUTEIHLHBIMU
OTCTYIUICHUSIMU OT TPEOOBaHUH.
Copeprxanue paObOTHI B IICJIOM PacKpbIBacT
3asIBJICHHYO TEMY, HO TIOJTHOCTBIO PEIICHBI
HE BCE IMOCTABJICHHBIC 3a/1a4H.
OOyyaromuiics BlajiceT MaTepruaIoM, HO
HE Ha BCE BOIIPOCHI J]aCT
yJIOBJICTBOPUTEIIbHBIC OTBETHI. PaboTa
MIPE/ICTaBIICHa CBOCBPEMEHHO, HO UMEIOTCS
3aMeUYaHMs K COJCPIKAHUIO U
odpopmiterunto. O0yJaromuiics odaagaeT
3asIBJICHHBIMH KOMITCTECHITUSIMHU.

PaboTa BhINOTHEHA C HE3HAYUTEIIBHBIMA
OTCTYIUICHUSIMU OT TpPEeOOBaHUM.
Copeprxanue pabOThI B 1IEJIOM PaCKphIBAET
3asIBJICHHYIO TEMY, HO MPEIbSIBICHHOE
pEIIeHHE MOCTaBIEHHBIX 3a/1a4 HE
SBJISIETCS YJIOBJICTBOPUTEIHHBIM
(BBI3BIBAET MACCy BO3PAKEHUI U BOIIPOCOB
0e3 oTBeToB). Hemocrarounas
CaMOCTOSATEILHOCTh TIPH aHATIN3E
(haKTHYECKOT0 MaTepraja U HCTOYHUKOB.
OTCyTCTBYET CAMOCTOSITCIIbHBIN aHATH3
JUTEpaTyphbl U (paKTUUECKOTO MaTepuara.
Cnaboe 3HaHNE TEOPETUUECKHUX MOIXO0/I0B
K pelIeHUI0 MPo0JIeMbl U paboOT BEIyIIHNX
y4YeHbIX B JaHHOU oOnactu. HeyBepennas
3amuTa paboThl, OTBETHI HA BOIIPOCHI HE
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He3aureno

BOCITPUHUMAIOTCS YWICHAMHU KaK
yI0BJIeTBOpUTEIbHBIC. OOyUaromuiics
00J1a1aeT 3asBICHHBIMH KOMITCTCHITUSIMH.

PaGota npeacraBieHa ¢ CynieCTBEHHBIMHU
3aMEUaHUSIMH 110 COJICPKAHUIO U
opopmireHno. OOyJarOMUICI HE MOXKET
IPHUBECTH MOATBEPIKICHUE
TEOPETUUCCKHUM ITOJIOKCHHUSIM.
OOyuaromuiics He 3HaeT UCTOYHUKOB TI0
TeMe pabOThl HJIM HE MOXKET UX
oxapakTepu3oBarh. O0yUaroImuiics Ha
3aIUTe HE MOXKET apryMEHTHPOBATh
BBIBOJIBI, HE OTBEYAET Ha BOIIPOCHI. B
paboTe OTCYTCTBYIOT CAMOCTOSITEIIbHBIE
pa3pabOTKH, pEIICHUS WM BBIBOJBI. B
paboTe 0OHapyKEHBI OOIBIITNE KYCKH
3aMMCTBOBAHHOTO TEKCTa 0€3 yKa3aHUs
ero aBTopoB. OOyuarnmiics He o01agaeT
3asiBJICHHBIMH KOMIIETCHIIMSIMHU.

OueHuBaHMe OTBETA HA 3a4YeTe

bunapnas mkana ITokasarenu Kpurepun

3a4yTeHo 1. Tlomnora wu3moxeHwus |l Jlan  moJHBIA, B  JIOTMYECKOH
TEOPETUYECKOTO MOCJIEOBATENBHOCTH PAa3BEPHYTHIA OTBET
MaTepuana; Ha TIOCTaBJIE€HHBIA BOINPOC, THAE OH
2. [TonnoTta U |[IPOAEMOHCTPUPOBAJl 3HAHUS IIpeAMETa B

IMpaBUJIBHOCTDb pecHus

IMPAKTHYCCKOIO 3alaHUA;

3. IlpaBunbHOCTb W/WUIU

apryMEHTHPOBAHHOCTD
U310KEHHUS
(Tmocea0BaTeIbHOCTD
NeHCTBUR);

4, CaMOCTOATEILHOCTD

OTBETA;
5. Kynbrypa peun.

[OJIHOM 00bemMe y4eOHOH Mporpammel,
JIOCTATOYHO r1y0oKO OCMBICITUBACT
JTUCHUIUIUHY, CaMOCTOSTEILHO, "
HCUYEPIBIBAIOIIIC OTBEYaeT Ha
JOTIOJITHUTENIbHBIE ~ BOMIPOCHI,  IPUBOJUT
COOCTBEHHBIC MPUMEPHI MO MPOOIEMaTHKE
ITIOCTaBJICHHOT'O BOIIpOCa, peumn
IPEIJIOKESHHBIC MPAKTUYSCKUE 3a1aHus 0e3
OIINOOK.

1 Hau Pa3BEPHYTHIN OTBET Ha
MOCTaBJICHHBIA  BOMNPOC, TAE€ CTYACHT
JEMOHCTPUPYET 3HAHUSA, MPUOOpPETECHHBIC
Ha JICKIIMOHHBIX U CEMUHAPCKUX 3aHATHSIX,
a TakXe TOJIydEHHbIE TOCPEICTBOM
W3y4YEHHUS 00s13aTeJIbHBIX y4eOHBIX
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bunapnas mkana

Iloka3arenu

Kpurepun

Hezaureno

MaTepuaIoB 1o Kypcy, JaeT
apryMEHTUPOBAHHbIE OTBETHI, HPUBOJIMT
IpUMEPBI, B  OTBETE  MPUCYTCTBYET
CBOOOJHOE  BIJIAJICHUE MOHOJIOTMYECKOM
pEeYBIO, JIOTUYHOCTh U MOCIEA0BATEIBHOCTD
orBeTa. OJTHAKO JOIyCKAETCSI HETOYHOCTD B
OTBETE. Pemmn IIPEJIOKCHHBIE
PaKTUYECKUE 3aJaHusl C HeOOJIbIIUMHU
HETOYHOCTSIMU.

2 Jlan oOTBeT, CBHJCTEILCTBYIOMIUN B
OCHOBHOM O 3HaHHHU IIPOLIECCOB N3y4aeMOU
JUCUUIUINHBL, OTJINYAIOIIUICS
HEOCTAaTOYHOW TIyOWHON H TOJHOTOU
PaCKpBITHsSL TEMBI, 3HAHHEM OCHOBHBIX
BOIIPOCOB TEOPHH, ci1abo
c(OpMHUPOBAHHBIMU HABBIKAMHU  aHAJIM3a
SBJIEHUM, IPOLECCOB, HEAOCTATOYHBIM
YMEHHEM  J1aBaTb  apryMEHTHUPOBAHHBIE
OTBETHI " IIPUBOJIUTH IPUMEDHI,
HEI0CTaTOYHO  CBOOOJHBIM  BIIAJCHUEM
MOHOJIOTHYECKON PEYbI0, JIOTUYHOCTBIO U

MOCJIEI0BATEILHOCTHIO OTBETA.
JlomyckaeTrcsi  HECKOJIbKO  OIIMOOK B
coaepKaHUM OTBETa u peleHnu

IIPAKTUYECKUX 3aJaHUM.

JlaH OTBET, KOTOpPBIA COAEPNKUT PsA

CEPBE3HBIX HETOYHOCTEM,
OoOHapy>KMBAIOLUMH HE3HAHHE MPOLECCOB
U3yyaeMou npeaMeTHON obnactu,

OTJIMYAIOIIUICA HETITyOOKHMM pPacCKphITHEM
TE€Mbl, HE3HAaHHEM OCHOBHBIX BOIPOCOB
TeOpUH, HeC(HOPMHUPOBAHHBIMU HABBIKAMHU
aHaJIM3a SIBJICHHUH, MPOLIECCOB, HEYMEHUEM
JlaBaTb ~ ApryMEHTHUPOBAHHBIE  OTBETHI,
ci1a0bIM  BJIaJCHHEM  MOHOJIOTHYECKOM
peUYbl0, OTCYTCTBHEM  JIOTUYHOCTH U
MOCJICAOBATEIbLHOCTH. BriBogrbl
MIOBEPXHOCTHBI. PemeHne npakTH4ecKux
3aJJaHU HE BBIMOJIHEHO, T. €. CTYJCHT HE
CroCOOE€H OTBETUTH Ha BOIPOCHI IaXKE MpU
JOTIOJTHUTENIBHBIX HABOASIIMX BOIPOCAX
pernojiaBaTes.
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Pa3znen 3. Meroanueckne MaTepualibl, ONpeaeJsiie NpoueIypbl OllecHUBAHUSA
3HAHUM, YMEHUI, HABBIKOB U (MJIM) ONBITA AEATEJbHOCTH, XaPAKTEPU3YOIIHUX 3TANbI
(popmupoBaHus KOMIIETEHIUM

OcHOBHBIMM 3TaniaMu (HPOPMUPOBAHKS KOMIIETCHIIUN MO TUCIUIUIMHE TPU U3YUEHUU
CTYAEHTAMU JUCLMIUIMHBI SBISIIOTCS TOCHEAOBATEIIBHOE M3YYCHHUE COAECPKATEIBbHO
CBSI3aHHBIX MEX]1y cO00i1 pa3zienoB. B 1eaom 1o 1UCHUILTMHE OLIEHKA «3a4TE€HO» CTaBUTCS
B CIEAYIOIINX CIy4asX:

- 00yuaeMblii JEMOHCTPUPYET CAMOCTOSATEILHOCTh B IPUMEHEHUH 3HAHUM, YMEHUN
Y HaBBIKOB K PEIICHHUIO YYEOHBIX 3a/IaHUi B MOJHOM COOTBETCTBUU C 00pa3lioM, TaHHBIM
npernojiaBaresieM, Mo 3aJaHHsIM, pElIeHHE KOTOPhIX ObUIO TOKa3aHO MpernojiaBaTelieM,
CJIEIyeT CUUTATh, YTO KOMIIETEHIIUA C(HOPMUPOBAHA, HO €€ YPOBEHb HEIOCTATOUYHO BBICOK.

- o0ydaeMmblii CIOCOOCH MPOJAEMOHCTPUPOBATH CAMOCTOATEIHLHOE MPUMEHEHUE
3HAHUM, YMEHUW U HABBIKOB IpPU pPELUICHUU 3aJaHUN, AHAJIOTUYHBIX TEM, KOTOpHIC
MPEACTaBISUT TMPENojaaBaTelib MPU TMOTEHIUATLHOM (OPMHUPOBAHUM KOMIIETEHITUH,
MOATBEPKIACT HATWYUE CPOPMHUPOBAHHON KOMIETCHIIMH, MPUYEM Ha 00Jiee BBICOKOM
ypoBHe. Hamnuue chopmupoBaHHOW KOMMIETEHIIMM Ha TOBBIIIICHHOM  YpPOBHE
CaMOCTOSITEJILHOCTH CO CTOPOHBI 00y4aeMOT0 MPH €€ MPAKTUYECKON IEMOHCTPAILIUH B X0OJ1€
pPEILICHUS] aHAJOTUYHBIX 3aJaHHUM CIIEAYET OLUECHHUBATH KaK IMOJIOXKUTEIBHOE U YCTOWYHUBO
3aKpEIICHHOE B MPAKTUYECKOM HaBBIKE.

- o0yyaeMblil JI€MOHCTPUPYET CHOCOOHOCTh K TIOJHOM CaMOCTOSTEIbHOCTH
(momyckaroTcs KOHCYJbTAIlMM C MPENojiaBaTeleM IO COMYTCTBYIOIIUM BOIpPOCaM) B
BBIOOpE crioco0a pellieHruss HeM3BECTHBIX WM HECTaHJAPTHBIX 33JJaHUi B paMKax y4eOHOMH
JUCUUIUIMHBI C UCITOJb30BAHUEM 3HAHMI, YMEHUW U HABBIKOB, IOJYYEHHBIX KaK B XOJI€
OCBOCHHMSI TaHHOW Y4eOHOM MUCHUIUIMHBI, TAaK U CMEXHBIX AUCIUIUIMH, CJIEAYeT CUUTATh
KOMITETEHIIUIO C(POPMUPOBAHHOM HA BBICOKOM YPOBHE.

OrneHka «HE3auTEeHO» CTaBUTCS IIPH HECTIOCOOHOCTH 00Yy4aeMOTO CaMOCTOSITEIbHO
MPOJICMOHCTPUPOBATh HANWYWE 3HAHUM TPU PEHICHUH 3aJaHui, KOTOpbIE OBLIU
MpEACTaBICHbl IpEnojaBaTeeM BMECTE C O0O0pa3loM HX pEUIeHUs, OTCYTCTBUE
CaMOCTOSITEJIbHOCTH B NPUMEHEHWH YMEHHS K HCIOJb30BAHUIO METOJIOB OCBOCHMS
y4eOHON AUCITUTUTMHBI U HECIIOCOOHOCTh CaMOCTOSITENIbHO MPOSIBUTH HABBIK IMMOBTOPCHUS
pelieHrs TMOCTaBJICHHOW 3aJaud 1O CTaHJapTHOMY o0O0pasily CBHJAETEIbCTBYIOT 00
OTCYTCTBUU C(POPMHUPOBAHHON KOMIIETEHIIMU. OTCYTCTBHE MOATBEPKACHUS HaTUYUs
c(hOpMUPOBAHHOCTU KOMIIETECHIIMM CBUJETEIBLCTBYET OO0 OTpUIATEIBHBIX pe3yJbTaTax
OCBOECHUS YUEOHOU AUCIUTIIIUHEI.

[Tpu orleHMBaHUU pe3yIbTATOB OOYUYEHHS: 3HAHUS, YMEHUS, HABBIKK W/WJIM OIbITA
JesTeNbHOCTU (BlIaJieHUs1) B Tpouecce (GopMUpOBaHUS 3asBICHHBIX KOMIIETEHIIHM
UCIIOJIB3YIOTCS pa3iuyHble (OPMBI OLEHOYHBIX CPEJCTB TEKYIIEro, pyOeKHOTO u
UTOTOBOT0 KOHTPOJISI (IPOMEKYTOYHOM aTTECTALIUN).

q)OpMLI OLICHOYHbLIX CPEACTB

HaunmenoBanue [IpeacraBinenue
No Kparkas xapakrepuctuka
OIICHOYHOTO OIICHOYHOTO
n/m OIIEHOYHOT'O CPE/ICTBA
CpeaCcTBa cpeacTpa B poHae
1 | Ilpaktuueckue 3ananus | Paznuyaror 3aa4uu U 3a/1aHus: KommiekT 3amau u
U 33J1a4u a) peNPOAYKTUBHOTO YPOBH3I, 3aJIaHUI
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/o

Haumenosaunue
OLIEHOYHOT'O
CpeJICTBA

Kparkas xapakrepucruka
OIICHOYHOTO CPEJICTBA

[IpencraBnenue
OIIEHOYHOTO
cpeacTBa B GoHIC

MO3BOJIAIOIIUE OIIECHUBATh U
JMarHOCTUPOBATh 3HAHUE
(akTHUECKOro Marepuaia
(6a30BbIC TOHATHS, AITOPUTMBI,
(bakThl) 1 YMEHHE MPABUIIBHO
UCIIOJIb30BaTh CHEIUATbHBIC
TEPMUHBI U TTOHSTHUS, y3HABAHUE
00BEKTOB U3yUYEHHUS B paMKax
ONpEIeICHHOTO pa3zena
TUCITUTUTAHBL

0)  PEKOHCTPYKTHUBHOTO
YPOBHSI, TO3BOJIAIONIUE
OIICHUBATh U IUArHOCTUPOBATH
YMEHUS CHHTE3UPOBATh,
aHaJIM3UpOBaTh, 0000IIATH
(aKTUUECKHUI U TEOPETHUECKUI
MaTepual ¢ (GopMyJIupOBaHUEM
KOHKPETHBIX BBIBOJIOB,
YCTaHOBJICHUEM MTPUYUHHO-
CIICJICTBCHHBIX CBS3€EH;

B) TBOPYECKOI'O YPOBHSI,
MO3BOJIAIOIIUE OIIEHUBATh U
JTMArHOCTUPOBATh YMCHUS,
WHTETPUPOBATH 3HAHUS
pa3IMYHbIX 00JIACTEH,
apryMEHTUPOBAaTh COOCTBEHHYIO
TOYKY 3PEHUSI.

PexomeHntyeTcs 115t OIIEHKH
3HAaHUW YMEHUU U BIAJICHUN
CTYJICHTOB.

CobecenoBanue (Ha
MPaKTUYECKOM
3aHSTUN)

CpencTtBo KOHTPOJIS,
OpraHM30BaHHOE KaK
crernuaigbHas Oecena
IpernoaaBaTesis ¢ 00yJaroIuMCs
Ha TEMBI, CBSI3aHHBIC C
M3y4aeMoOM JTUCIUTUIMHON, U
pPacCUMTAaHHOE Ha BBISICHCHHE
00beMa 3HaHHUI 00yYaroIIerocs
0 OTIpPEJIeTICHHOMY pa3Jieny,
TeMe, npoosiemMe u T.11.
PexomenyeTcs st OIIEHKH
3HaHUMU CTYJCHTOB.

Bompocsl o
TeMam/pazjienam
JUCLHUILINHBI

Tect

Cucrema CTAaHIAPTU3UPOBAHHBIX

dDoHg TeCTOBBIX
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/o

Haumenosaunue
OLIEHOYHOT'O
CpeJICTBA

Kparkas xapakrepucruka
OIICHOYHOTO CPEJICTBA

[IpencraBnenue
OIIEHOYHOTO
cpeacTBa B GoHIC

MPOCTHIX U KOMILIEKCHBIX
3aJaHuM, II03BOJISIOIAS
aBTOMATHU3UPOBATH MPOLIETYPY
WU3MEPEHUS YPOBHSI 3HAHUM,
YMEHUU U BIAJCHUN
o0yuarorerocs.

Pekomennyercs st oLieHKH
3HAaHUW, YMEHUH U BJIAJICHUN
CTYJICHTOB.

Ucnons3yercss BeO-npuiioxKeHUE
«YHuBepcanbHas cucreMa
TECTUPOBAHUSA BI ' TW». Ha
TeCTUpOBaHWEe oTBoauUTC 60
MUHYT. Kaxprit BapUAHT
TECTOBBIX 3agaHui BKiIrodaeT 40
BOIIPOCOB. 3a Ka»IbII
MpaBWIbHBIA OTBET HAa BOMPOC
naercs 1 0amt. OneHka «3a4TEHO»
BBICTABJISIETCSI CTYACHTY, €CJIU OH
HaOpan 50 %  mpaBUIBHBIX
oTBeTOB. OIICHKAa «HE 3a4TCHO»
CTaBHUTCS, €CJIIM CTYyJCHT HaOpas
meHee 50 %  mOpaBUIBHBIX
OTBETOB.

3aJITaHuN

3auer
(nudpepenrpoBaHHbIN
3a4eT)

CpencTBo, Mo3BOJISIOIIEES
OIICHUTH 3HAHUS, YMEHUS U
BIIaJICHUS 00yJaroIIerocs 1o
y4eOHOM TUCIUTUIMHE.
Pexomenmyercs 11 OLIEHKH
3HaHUW, YMEHUU U BJIAJICHUN
CTYJICHTOB.

C yyeTom pe3yinbTaTUBHOCTH
PabGoTel cTymeHTa MOXKET OBITh
OPUHATO pPElIeHHuEe O MPU3HAHHUH
CTYJICHTa OCBOUBIITUM OTACIIHHYIO
94acTh WM BECh 00BhEM yueOHOTO
peaMeTa 1Mo UToraM ceMecTpa H
NPOCTaBJIEHUA B 3aYETHYIO
KHIDKKY CTYJCHTa — «3a4TCHOY.
CTynaeHT, HE  BBITOJHHUBIIHHA
MUHHUMAaJIbHBI 00BeM YyueOHOU
paboThl 1O JUCLUMIUIMHE, He
JIOITYCKAeTCsl K cAaue 3a4eTa.

Komrekr
TEOPETUUYECKHUX
BOIIPOCOB U
MPAKTUICCKUX
3a1aHuil (OMIIETOB) K
3a4ery.
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HaunmenoBanue [IpencraBinenue
No Kpatkas xapakrepucruka
OIIEHOYHOTO OIIEHOYHOTO
/1 OIIEHOYHOT'O CPEJICTBA
CpeJICTBA cpeacTBa B GoHIC

3auer cnaercsa B YCTHOU (opme
i B (hopMe TeCTUPOBAHMUSI.
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